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Version 1.7 May-01 Jun-01 Jul-01 Overall
SWHET/ % Yes - 89% SWBT/ % Yes - 92% T SWBT/ % Yes - 92% Result
Descriph PM. | Tier 1] tier 2| Tier3| Areal PB | CLEC - |Benchmark| - Z-Value | Resuit '} CLEC M"’* Z-Vahie Resutt ‘§ CLEC - |Benchmar| Z-vatie | Resutt 93%
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L |MOJ P nia 10.0 n/a - n/a 10.3 na - n/a 12.8 na - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L {|MO]| P 9.0 na na - 43 17.0 (12.43) Yes 8.5 na n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 | M - L {MO] P na na n/a - na 17.0 na - na na na - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PR} 62-08 M - L J|MO] P n/a .0 n/a - n/a 4.0 n/a - n/a 1.0 n‘a - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L |MO] B 35 6.5 0.00 Base<10 1.3 6.5 0.00 Base<10 3.0 65 0.00 Base<10 N -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L | MO P 254 A 8.70 Base<10 2.8 2.1 1.19 Base<10 26 4. {0.42) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L {MO| P na 3.3 n/a - na 77 nfa - na 3. na - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62212 | M| - | L [MO] P wa 33 Wa - na 7.7 na - na 38 a - I -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L |MO| P n/a nfa na - n/a n/a nfa - n/a n/a nfa - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L |MO] P n/a n/a n/a - n/a na n/a - n/a wva na - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L |MO] P n/a 3.3 n/a - 20 7.7 {0.58) Base<10 n/a 38 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 | M | - L MO P n/a n/a n/a . a n/a va - na n/a n/a - N -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 | M - L {MO] P nla 5.1 na - na 47 nia - na 5.9 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L {MO] P n/a nfa nfa - n/a n/a na - na n/a na - N -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-01 - - - MO P 0.0% 0.3% (0.51) Yes 0.0% 0.3% (0.52) Yes 0.0% 0.3% (0.43) Yes §- HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - MO| P 0.0% 0.0% (0.27) Yes 0.0% 0.0% (0.21) Yes 0.0% 0.0% (0.23) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.1% {0.07) Base<10 |- H
% SWBT Caused Missed Due Dates > 30 Days - BRI_Lo_og 63-04 - - - MO P 0.0% 1.1% (1.19) Yes 0.0% 0.6% (0.75) Yes 0.0% 1.0% {0.94) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - MO P n/a 1.1% n/a - n/a 0.6% n/a - na 1.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - I[MOJ] P 0.4% 0.0% 0.23 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - MO P na 0.0% na - n/a 0.0% n/a - n/a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI 63-08 - - - |MO{ P n/a 0.0% n/a - n/a 0.0% na - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - | MO - 0.0% na nfa - 0.0% n/a n/a - 0.0% na na - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - MO] P 2.0% 0.0% 7.00 No 0.0% 0.0% 0.00 Yes 0.0% 0.0% {0.23) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - MO P na 0.0% na - n/a 0.0% n/a - na 0.1% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending BDC Trunks 63-12 - - - MO]| P na 0.0% na - n/a 0.0% na - n/a 0.1% na - - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - MO]| P n/a na va - n/a 0.0% na - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - MO} P n/a n/a n/a - n/a 0.0% n/a - na na na - - -
% SWBT Caused Missed Due Dates > 30 Days - Anaicg Line Port 63-15 - - - MO P na 0.0% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.1% (0.03) Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing | 63-16 - - -|IMo| P na n/a 0.00 Base<10 na na 0.00 Base<10 na n/a 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - MO| P n/a 0.2% nja - n/a 0.1% n/a - na 0.1% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Qver Data - No Line Sharing | 63-18 - - - MO| P n/a na 0.00 Yes n/a n/a 0.00 Yes na na 0.00 Base<10 |- HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 6501 - - H|MO]| P 1.1% 1.1% 0.05 Yes 1.3% 1.3% 0.24 Yes 5% 1.2% 2.02 No - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - HIMO| P 2.1% 0.4% 7.90 No 0.3% 0.4% (0.60) Yes 3.2% 0.4% 12.16 No - MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 - - HIMO] P 2.5% 2.8% (0.67) Yes 1.9% 2.8% (1.94) Yes 6% 3.2% (3.11) Yes §- HIT
Trouble Report Rate - ISDN BRI Port 66504 | - - | A MO P 0.0% 2.8% (0.17) | Base<10] 00% 28% (6:17) Base<10 | _0.0% 32% (018) | Base<10 }- -
Trouble Report Rate - DS1 L oop with Test Access 65-05 - - HIMO] P 3.6% 5.6% (1.72) Yes 4.4% 4.8% (0.35) Yes 4.2% 3.5% 0.57 Yes |- HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - HIMO] P 2.0% 5.6% (2.32) Yes 1.0% 4.8% (2.81} Yes 2.7% 3.5% {0.58) Yes |- HIT
Trouble Report Rate - ISDN/PRI 6507 | - - | HIMO[| P n/a 0.0% va - na 0.0% wa » /a 0.0% na - - -
Trouble Report Rate - DSL - No Line Sharing 65-08 - - HiMOl| B 1.3% 3.0% 0.00 Yes 1.7% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - Line Sharing 65-09 | - - [ HIMO[ P 0.7% 0.5% 092 Yes 1.5% 0.4% 4.08 No 1.1% 0.4% 318 No |- MISS
Trouble Ry Rate - Anaiog Trunk Port 65-10 - - H MO | P 0.0% 0.4% (0.63) Yes 0.0% 0.4% (0.65) Yes 0.9% 0.4% 0.99 Yes - HIT
Trouble R Rate - Subtending DDC Trunks 65-11 - - H MO P 0.0% 0.4% (0.11) Base<10 0.0% 0.4% {0.11) Base<10 0.0% 0.4% (0.10) Base<10 {- -
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - HMO| P 0.0% 1.4% (1.47) Yes 0.0% 0.0% 0.00 Yes 0.8% 0.0% 1.03 Yos | HIT
Trouble Report Rate - Dark Fiber 6513 | - | - | H MO P va 1.4% a - n/a 0.0% wa - wa 0.0% a -k -
 Trouble R: Rate - Analog Line Port 65-14 - - H MO} P 0.0% 0.4% (0.82) Yes 0.0% 0.4% {0.82) Yes 0.0% 0.4% {0.79) Yes - HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - MO} - nia 3.0% na - na 3.0% na - na .0% nfa - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - MO - na 3.8% na - n/a 3.0% n/a - n/a 2.3% na - - -
W:rouae Report Rate (Net of install & Repeat Rpts) 8.0 dBjoop 65.1-011 H H - MO]| P 0.7% 0.8% (2.07) Yes 0.9% 1.1% (1.73) Yes 1.0% 0% (0.78) Yes - HIT
Trouble Report Rate (Net of Instail & Repeat Rpts) 5.0 dS loop 651021 H H - MC| P 1.1% 0.3% 3.65 No 0.3% 0.4% {0.60) Yos 2.3% 0.3% 9.40 No - MISS
Trouble Report Rate (Net of instali & Repeat Rpts) BRI | 65.1-03] H H - MO P 1.3% 2.1% (1.85) Yes 1.3% 2.8% (3.27) Yes 1.0% 2.5% (3.31) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 65.1-041 H H - MO] P 0.0% 2.1% (0.14) Base<10 0.0% 2.8% {0.17) Base<10 0.0% 2.5% {0.16) Base<10 §- -
Trouble Report Rate (Net of Install & Repeat Rpts) D51 loop 65.105] H H - MO| P 2.0% 51% (3.48) Yes 2.4% 4.8% (2.60) Yes 3.0% 2.8% 0.20 Yes §- HIT
Trouble R Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65106 | H H - |MO]| P 1.3% 51% (2.62) Yes 0.7% 4.8% (3.13) Yes 2.0% 2.8% {0.61) Yes J- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 651071 H H - |MO]| P nla 0.0% na - na 0.0% n/a - na 0.0% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 H H - [MO| P 0.8% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes 07% 3.0% 0.00 Yes |- HIT
]F&u_ali?_eg)ﬁ Rate (Nt of instail . R R DSL - Line Sharii 65.109| H H - MO B 0.2% 0.3% (0.47 Yes 0.8% 0.0% 2.80 No 0.4% 0.2% 1.25 Yes N HIT
Trouble R Rate (Net of instail & R R Analog Trunk Port 65.1-10 | H H - MO P 0.0% 0.3% (0.58) Yos 0.0% 0.4% (0.65) Yes 0.9% 0.3% 1.16 Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - MO P 0.0% 0.3% (0.10) Base<10 0.0% 0.4% (0.11} Base<10 0.0% 0.3% (0.10) Base<10 |- -
[Trouble Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - MO P 0.0% 4% {1.47) Yes 0.0% 0.0% 0.00 Yes 0.8% 0.0% 1.03 Yes - HIT
Troubie Re Rate (Net of Install & Repeat Rpts) Dark Fiber 65.1- H H - MO P n/a 4% na - n/a 0.0% na - na 0.0% na - - s
 Trouble Report Rate (Net of Install & R Rpts) Analog Line Port 65114] H]I H] - [MO]T P 0.0% 0.3% (0.75) Yes 0.0% 0.4% (0.82) Yes 0.0% 0.3% 0.73) Yes | HIT
% Missed Repair Commitment - 8 dB L 6601 | H| H| H[NMO| P 0.0% 9.0% (2.18) Yes 14% 12.5% (2.79) Yes 0.0% 12.6% (3.07) Yes_ |- HIT
% Missed Repair Commitment - DSL Line Sharing 68-02 H H H|[MO| P 0.0% 30.0% (1.30) Base<10 11.1% 11.3% 0.02 Base<10] 25.0% 12.1% 1.07 Base<10 |- -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H[[MO]| P 23 93 (3.64) Yes 36 10.7 (4.79 Yes 23 11.9 {3.56) Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H HIMO] P 21 79 (2.66) Yes 1.0 7.8 (1.07) Base<10 3.2 8.6 (2.47) Yes |- HIT
Mean Time to Restore - BRI L.oop with Test Access-Dispatch 67-03 H H H {MO| P 6.4 53 1.05 Yes 36 8.4 (1.02) Yes 3.0 7.5 (2.03) Yes |- HIT
Mean Time to Restore - ISDN BRI Pon—Dis@ch 67-04 H H HMO| P na 53 na - na 8.4 n/a - n/a 7.5 (5.71) Base<10 |- -
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SWBT/ | % Yes- 89% SWET/ | % Yes - 92% swer) | % Yes- 92% Result
Descripti PM- Trer 1} Tier 21 Tier3] Area| PIB']  CLEC . [Benchmark| —Z-Vaiue Result CLEC ‘| Benchmark| . Z-Vaiue Resuit CLEC | Benchmarkj Z-Vaiue Result 93%
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H|MO} P 4.1 28 1.62 Yes 35 23 2.18 No 3.7 35 0.28 Yes |- HIT,
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H|MO} P 4.5 2.8 127 Base<10 6.4 23 3.56 Base<10 7.4 3.5 3.48 Base<10 |- -
Mean Time to Restore - ISDN/PR! -Dispatch 67-07 H H HIMO| P n/a 29 na - n/a 3.4 n/a - n/a 26 nfa - - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H HIMO] B 36 8.0 0.00 Yes 34 9.0 0.00 Yes 29 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-08 | H] H H {MO] P 99 24.3 {0.80) Base<10 141 12.9 0.26 Base<i0§ 306 16.1 1.95 Base<10 I~ -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H{MOJ] P n/a 7.9 na - na 78 na - 14.9 8.6 0.63 Base<10 |- -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H{MOJ P n/a 79 n/a - na 7.8 n/a - n/a 8.6 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H{MOL P n/a n/a na - n/a na n/a - 06 na na - - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H{MOJ P n/a na na - nia na na - n/a n/a nfa - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H MO P n/a 79 n/a - na 7.8 n/a - n/a 86 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - MO - na 9.0 na - n/a 3.0 nla - na 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - | MO - na 133 na - na 6.9 n/a - n/a 123 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 6717 H H HiMO] P n/a 46 na - na 47 n/a - n/a 69 n/a - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H MO P n/a 1.9 na - n/a .4 na - n/a 28 n‘a - - b
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H MO P n/a 1.2 n/a - 1.0 .2 _{0.09) Base<10 n/a 1. n‘a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H{MO] P n/a 12 na - n/a 2 na - n/a 1. n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H MO} P 16.7 02 674.82 Base<10 28.1 0.4 8271 Base<10 na 0.2 nfa - - o
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H]MO[ P n/a 02 nfa - na 0.4 n/a - nia 0.2 na - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H MO} P na 0.9 na - n/a 0.1 na - n/a 1.1 nfa - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H MO} B wa 9.0 n/a - 0.0 9.0 0.00 Base<10 n/a 80 nfa - N -
Mean Time to Restore - DSL -No Dispateh - Line Sharing 67-25 H H H MO P n/a 104.6 n/a - na 19 n/a - n/a 3.4 na - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H MO| P na 1.9 na - n/a 1.4 na - na 26 na - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H{MO} P n/a 1.9 n/a - na 1.4 n/a - n/a 2.6 nfa - - d
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H]MO| P n/a 16 n/a - n/a na nfa - na nfa na - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H MO| P n/a 1.6 nia - na na na - n/a na na - - o
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H HI{MO] P n/a 1.9 n/a - na 4 n/a - n/a 26 nfa - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - IMOT - n/a 9.0 nfa - na 8.0 na - na 9.0 nfa - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - MO - na 10.8 n/a - na 27 na - nia 6.0 n/a - - -
% R Reports - 8.0 dB Loop with Test Access 69-01 H H H | MO P 5.8% 10.4% (1.52) Yes 6.0% 2.7% {2.30) Yes 7.3% 12.4% (1.88) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 59-02 H H H | MO P 27.8% 1.8% 2.02 No 0.0% 3.3% _{0.55) Base<10 27.3% 10.6% 241 No - MISS
% R Reports - BRI Loop with Test Access 6903 | H] H] HJMO| P 10.0% 5.7% {0.83) Yes 20.8% 4.0% 0.93 Yes 19.0% 12.7% 0.84 Yes |- HIT
% R t Reports - ISDN BRI Port 69-04 H H H MO P n/a 5.7% na - n‘a 4.0% na - na 12.7% n‘a - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H MO P 17.5% 9.1% 0.94 Yes 11.6% 5.8% _(0.50) Yes 10.3% 14.3% (0.44) Yes - HIT
% R Reports - DS1 Dedicated Transport 6906 | H | H | H{MO[ P | 333% 9.1% 150 Base<10| 333% 58% 0.73 Base<10 | 125% | 14.3% (0.12) | Base<i0 |- -
% Repeat Reports - ISDN/PRI 69-07 H H H MO P n/a 3.4% n/a - na 57% na - na 7.5% nfa - - b
% Repeat Ri s - DSL - No Line Sharing 69-08 H H H MO B 8.2% 12.0% 0.0 Yes 1.4% 12.0% 0.0 Yes 3.5% 12.0% 0.0 Yes N HIT
% Repeat Reports - DSL - Line Sharing 69-09 H H H MO P 0.0% 12.5% {0.75) Base<10 0.0% 0.6% (0.23) Base<10 0.0% 1.3% (0.32) Base<10 J- -
% Repeat Reports - Analog Trunk Port 6910 | H ]I H] H [MO| P Wa 11.8% na - a 13.3% n/a - 0.0% 10.6% (0.34) | Base<10 |- -
% Repeat R ts - Subtending DDC Trunks 69-11 |. H H H|MO| P na 11.8% na - na 13.3% n/a - n/a 10.6% na - - b
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H{MOY P na 0.0% na - na n/a n/a - 0.0% va nfa - - d
% R Reports - Dark Fiber 6913 [ H| H| H|mMO| P wa 0.0% a - wa /a a - na a nfa - I -
% Repeat Reports - Analog Line Port 69-14 H H H MO| P na 1.8% n/a - na 13.3% n/a - n/a 10.6% na - - o
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - MO - nva 2.0% na - na 12.0% na - n/a 12.0% n/a - z
% R R - Broadband DSL - Line Sharing 69-16 - - - MO - na 0.8% na - na 4.9% na - n/a 7.7% nfa - - hd
% Trunk Blockage - SWBT End Office to CLEC 7001 | H{ HI M MO B 0.0% 1.0% (1.00 Yes 0.0% 0% (0.98) Yes na 1.0% n/a - i HIT
% Trunk - SWBT Tandem to CLEC 7002 | H] H] M [MO] B 0.0% 1.0% {0.98 Yes 0.0% 0% {0.99) Yes a 1.0% va - I HIT
|Common Transport Block > 2% 71-0 - H|] MIMO| B 2.1% 3.0% {0.90; Yes 0.7% 0% (231 Yes 0.0% 3.0% (3.00) Yes HIT
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-0 H H - MO{ B 84.7% 95.0% 10.30 No 97.2% 95.0% (2.15) Yes 96.3% 95.0% (1.31) Yes JY HIT
% Instailations Comp. Within the Cust. Req. Due Date - SS7 73-02 H H - | MO| B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 7303 H H - MO B na 95.0% na - na 95.0% n/a - n/a 95.0% na - Y ol
% Instailations Comp. Within the Cust. Req. Due Date - E311 7304 | H] H | - |MO| B | 1000% | 950% {(5.00) | Base<i0] 100.0% | 95.0% (5.00) Base<10] 100.0% | 95.0% (5.00) Yes |V -
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Faq 73.1-01 M L - MO| P 0.0% 27.8% -32.2 Yes 0.0% 5.0% 7.4 Yes 2.2% 28.0% -28.9 Yes - HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73.1-02| M L - MO P n/a 92.9% na - na 35.3% na - na 50.0% n/a - - d
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73103 M ] L - | MO P na na na - Wa va na - na na va - - -
% Held interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - |MO| P 0.0% na va - 0.0% na na - 0.0% wa nva - - -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 7401 L - - |MO| P 15.5 88.1 -12.0 Yes 12.0 12.9 -0.3 Yes 426 440 0.2 Yos |- HIT
[Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - [MO[ P n/a 288.1 na - na 169.0 na - na 672.0 nfa - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - IMol P n/a nfa na - na n/a na - n/a na nfa - - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - Mol P n/a n/a nia - nla na na - na na nfa - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 760 L - - MOl P 3.0 nla na - 06 na na - 4.1 n/a n/a - - hd
Avg. Trunk Restoral Interval - SS7 76-02 L - MO| P na 20 na - na 534 na - n/a 25 nfa - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - | MOT P na na nfa - nfa na n/a - na nfa nva - - hd
[Avg. Trunk Restoral Interval - E911 76-04 L - - MO P na n/a na - na na na - nfa n/a na - - b
Avg. Trunk Rest. intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps, - Interconn. 1rks | 77-0 H H M | MO] B n/a .0 na - na 1.0 n/a - na 1.0 nia - Y -
Avg. Trunk Rest Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - 997 77-02 H H M | MO B na .0 na - na .0 na - na 1.0 na - Y d
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M | MO] B n/a .0 na - na .0 na - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdmy. Tk Grps. - E911 77-04 H H M |MO| B na .0 n/a - na 0 n/a - na 1.0 n/a - Y -
CONFIDENTIAL
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Version 1.7 May-01 Jun-01 Jut-01 Overall
SWeT/ | % Yes- 89% swar/ ] % Yes - 92% SWBT/ | % Yes- 92% : Result
. Description P | Tiar 1] Tier 2| Tiers| area| P ] -cLEC * [Benchmark] zvane | Resur ] cikc |perchman] zvaiie | Resut | GLEC |Benthmard ZVate | Resu 93%
Avg. Trunk Rest. Intvl. for Sve. Affect Trk. Groups - Non Tdm. Tk, GIps. - Interconn. J_ 77-05 H H MIMO| B na 2.0 n/a - na 20 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect Trk. Groups - Non Tam. Trk. GIps. - 557 77-06 H H M {MO] B n/a 2.0 n/a - n/a 20 na - n/a 2.0 na - Y -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/IDA 77-07 H H M IMO] B n/a 2.0 n/a - n/a 2.0 nla - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. GIps. - E911 77-08 H H M IMO] B n/a 20 n/a - n/a 20 n/a - n/a 2.0 n/a - Y -
DA Avg. Speed of Answer 80-01 N L - |MO] B 5.4 6.0 0.00 Yes 56 6.0 0.00 Yes 55 6.0 0.00 Yes HIT
OS Avg._Speed of Answer 82-01 - L - [MO[ B 47 6.0 0.00 Yes 5.0 6.0 0.00 Yes 5.4 6.0 0.00 Yes HIT
% of LNP Only Due Dates within Industry Guideiines 91-01 - . - MO B [ 972% 9%6.5% (0.70) Yes 97.2% | 96.5% 0.74) Yes 100.0% | 96.5% 3.50 Yes HIT
% of Time the OSP Releases Prior to the Exp.of the 12 Timer 92-01 - . - [MO[] B [ 100.0% | 9%65% (3.46) Yes 90.5% | 96.5% (3.40) Yes 1000% | 96.5% (3.48) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 9301 | L | - -~ [MO| B | 1000% | 96.5% (3.50) Yes 100.0% | 96.5% (3.50) Yes 857% | 96.5% 10.79 No__[v HIT
% Premature Disconnects for Stand Alone LNP Orders 96-D H]1H] - [mMo] B 0.0% 2.0% (1.99) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% .95, Yes Y HIT
% of Time SWRBT applies 10 digi trigger prior to the LNP Order_Due Date - LNP Only| 97-0 H] H]| - [MO[| B | 1000% | 9.5% (350) Yes 96.7% | 965% (2.22) Yes 98.1% | 9%6.5% (1.59) Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with L] 57-02 H]1 H] - [MO] B[ 998% 96.5% (3.31) Yes 935% | %.5% 2.57 No 956% | 9%6.5% (3.10) Yes  IY HIT,
Percent LNP I-Reports in 10 Days 9801 | H] H[ - [MO[ P 0.0% 1.7% (4.42) Yes 0.0% 2.3% (4.97) Yes 0.0% 22% (4.84) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-0 M| M| - [MO| P 53 95 (0.57) Base<10 3.4 7.0 (0.43) Base<10 96 6.5 0.52 Base<10 |- -
Avg. Time of Out of Service for LNP Conversions 100-01 | - 5 - MOl B 11 60.0 {58.86) Yes 1.6 60.0 (58.44) Yes 10 60.0 (59.03) Yes_ N HIT
|22 Out of Service less than 60 Minutes 0101 | H| H[ - [MO] B [ 999% 96.5% (3.43) Yes 99.9% (3.44) Yes 995% | 96.5% (3.38) Yes N HIT
Avg. Time to Clear Errors (Hours) 02-0 L | - - [ MO P Va n/a a - 5.18 9.01 Yes 19.9 18.2 3.28 No_ F -
% Errors for E-911 Database Updafes 0301 ] L | - T [MO| P 0.0% 0.0% 0.00 Yes 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Avg Time Req, to Update 911 Database 10401 | L [ - - [MO] P 02 (7.94) Yes 0.1 16.38) Yes 0.1 6.71) Yes |- HIT
Avg. Time Req. to Unlock 911 Record 104101] - . - [ MOT - 06 | n/a - 06 | Wa - 0.3 B va - - -
% of Request Processed within 35 Days 105-01 | L . - | MO| B | 100.0% | 90.0% 0.00 Base<10§ 100.0% | 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 [N -
Average Days Required to Process a Request 10601 | - [ - - |[MO| B 163 14.0 2.00 Base<iO} 83 14.0 0.00 Base<i0 | 114 14.0 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Initial 1070t | H] H| M |MOT B 0.0% 5.0% 0.00 Base<10 /a 5.0% n/a - Va 5.0% n/a - -
% Missed Collocation Due Dates - Caged - Augments 10702 t H H MIMOI B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 na 5.0% na - -
% Missed Collocation Due Dates - Cageless - Initial 07-03 1 H H M [ MO B n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 -
% Missed Collocation Due Dates - Cageless - Augments 0704 ] H H M [ MO B 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 -
% Missed Coliocation Due Dates - Shared Caged - Initial 0705 | H H M IMO] B n/a 5.0% na - n/a 5.0% n/a - /a 5.0% na - -
% Missed Collocation Due Dates - Shared Caged - Augments 0706 | H] H[ M |MO[ B na 50% a - a 5.0% Wa . a 5.0% n/a - -
% Missed Collocation Due Dates - virtual - nitial 07-07 | H| H [ M|MO| B na 5.0% Wa - n/a 50% n/a - a 5.0% vVa - -
% Missed Collocation Due Dates - Virtual - Augments 07081 H H M |MOI B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% na - -
Avg. Delay Days - Caged - Initial 10801 { L | - - [MO[ B n/a n/a va - na a n/a » /a a nfa - -
Avg. Delay Days - Caged - Augments 108-02 L - - MO]| B n/a na va - n/a n/a na - na na n/a - -
Avg. Delay Days - Cageless - Initial 108-03 | L - MO| B na n/a n/a - n/a na n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Augments 08-04 L - - {MO] B na n/a n/a - n/a va n/a - n/a n/a n/a - -
Avg. Delay Days - Shared Caged - Intial 08-05 L - - MO [ B n/a na n/a - n/a na n/a - n/a na n/a - -
Avg. Delay Days - Shared Caged - Augments 08-06 - - |MO] B na n/a n/a - nfa na n/a - n/a n/a n/a - -
Avg. Delay Days - Virtual - Initial 08-07 L - - MO B na na n/a - n/a na n/a - n/a n/a n/a - -
Avg. Delay Days - Virtual - Augments 08-08 L - - MO B n/a na n/a - n/a n/a na - na n/a na - -
% of Coliocation Requests within Guideiines s - Caged - Initial 09-01 L - - MO B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Caged - Augments 10902 | L | - __ [MO| B | 1000% | 900% 0.00 Base<10 § 1000% | 90.0% 0.00 Base<10 § 1000% | 90.0% 0.00 Base<10 -
% of Collocation Requests within Guideiines - Cageless - Injtial 0903 | L | - - MO B [ 100.0% | 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 N -
% of Collocation Requests within Guidelines - Cageless - Augments 0804 | L - - |MO| B | 100.0% | 90.0% 0.00 Yes na 90.0% nia - n/a 90.0% na - -
% of Collocation Requests within Guidelines - Shared Caged - Initial 10805 L [ - - [ mol 8 n/a 90.0% wa - na 90.0% n/a - Wa 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 10061 L | -1 - Imol B na 90.0% na - wa | 900% a - a %0.0% n/a M -
% of Collocation Requests within Guidelines - Virtual - Initial 10907 | L | - - [ MOl B a 90.0% Wa - n/a 90.0% n/a - n/a 90.0% n/a . N -
% of Collocation Requests within Guidelines - Virtual - Augments 10008 | L | - - | MO[ B na 90.0% Wa - na 90.0% n/a - na 90.0% n/a - -
|Percent of Updates into DA Database within 72 Hours 110-01 L - - {MO| B | 10000% | 95.0% (5.00) Yes 100.00% } 95.0% (5.00 Yes 100.00% | 95.0% (5.00) Yes HIT
Average Update Interval for DA Database 1101 | C [ - - MO B 24.0 Yes 24.0 36.0 {12.00) Yes 240 36.0 (12.00) Yes HIT
% of Database Accuracy for Manual Updates 201 L | - | - |[MO| B} 100.0% Yes 100.0% | 97.0% (3.00 Yes 100.0% | 97.0% (3.00) Yes_ N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Imerve 3-0 L - - |MO] B 71.7% No 0.7 97.0% 269 No 77.7% 97.0% 18.3 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 4-0 H H - MO | B 0.0% Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FOT 1402 | HI H - |MO] B 0.0% Yes 0.0% 2.0% 0.00 Yes Yes N HIT
[CHC/FDT LNP with Loop Provisioning Interval - Goor. Hot Cuts (<10 Lines) 4101] - | - | - MO B | 994% 100.0% [ a - P -
ICHC/FDT LNP with Loop Provisioning Interval - Coor, Hot Cuts (10-24 Lines) 41027 - - - [MO| B 100.0% na - - Y -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Dus Time (<10 Lines) 4.1-03] - - - IMO] B 99.4% nia - - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114104 - . -~ [MO] B | 100.0% n/a - - Y -
{% Provisior ing Trouble Reports (PTR) - CHC 115-01 - - - [ MOT - 0.7% n/a - - - -
% Provisioning Trouble R s (PTR) - FDT 115-02 - - - |MO] - 0.4% n/a - - - -
to Restore - PTR - CHC 115101] - N - [ MO - 62.3 n/a - - - -
o Restore - PTR - FDT 115.102| - - - [ MO - 148.5 n/a - - - -
% NXXs Loaded/Tested Prior to LERG 1701 | H I A [ - |MO| P | 71.4% 1.98 Base<10 Yes |- -
vg. Delay Days for NXX Loading and Testing 118-0 L . - [MO[ P 20.0 n/a - Yes |- -
% of Requests Processed within 30 Business Days 120-01 - - - MO| B n/a - 100.0% 80.0% 0.00 Base<10 - N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121011 H | H - |[MO! B n/a - va 90.0% na - - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 12102 | H | H - |MO| B n/a - a - - - -
% of Quotes Provided for Authorized BFRS Within 90 Business Days 2103 | H H - TMOL B na - 0.00 Base<10 - - -
% of Timely and Compliant Change Management Notices' 23-01 - - - CO - 80.0% - n/a - - o d
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L _ Description” l M \.‘riorzl‘ﬂerﬁ aea] pB] cizc

Total # Submeasures 812

# Counted (with z-score and sample size of 10 or more) 301

# Not Counted (Base < 10 or n/a) 511

Criticai Z Value

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - All Measures 94.7%
Total # Tier 2 Submeasures 338
# Courted (with z-score and sample size of 10 or more) 178
# Not Counted {Base < 10 or /a) 159
Number of Submeasures Met 167 167
Number of Submeasures Missed 15 12
Success Ratio - Tier 2 Measures Only 91.8" 93.3
Total # Tier 1 and/or Tier 2 Submeasures 422 422
# Counted (with z-score and sample size of 10 or more) 207 205
# Not Counted (Base < 10 or nv/a) 215 217
Number of Submeasures Met 92
Number of Submeasures Missed 3

Success Ratio - Tier 1 and/or Tier 2 Measures

1
1
368

Total # Tier 3 Submeasures (FCC 20)

# Counted (with 2-score and sample size of 10 or more)
# Not Counted (Base < 10 or rva)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more resuilts of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment caiculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z aliowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and "N if it is not allowed.
Measures marked "N for "citical Z not allowed" will have a z-score of either 0 or 2. {O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4)PM 5,56, 56.1, 85 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.
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Version 1.7 I May-01 Jun-01 Jul-01
T SWeTi | %ves- . 88% SWBT| vhYes-  93% ST | thves. . 90%
Description PM__|Tier 11 Tier 2| Tierd] Area| P/B |- CLEC IBenchmark{ Z-Value Resuit CLEC '|Benchmark| Z-Value Resuit CLEC | Benchmark] Z-Value Resut |Z
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M | CO B 2.1 0.00 Yes 2.7 47 0.00 Yes 24 4.7 0.00 Yes N
Avg. Resp. for OSS Pre-Order_- Req. for Telephone Number - DATAGATE 1-02 - - M | COJ B 29 0.00 Yes 34 45 0.00 Yes 2.9 45 0.00 Yes N
[Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 - - M | CO B 2.6 0.00 Yes 2.1 66 0.00 Yes 23 6.6 0.00 Yes N
Avg. Resp. for OSS Pre-Order - Req for CSR (> 30 WTN) - DATAGATE 104 - - | M]COI B 16.4 n/a - 15.8 i n/a - 11.6 B Va - N -
Avg. Resp. for OSS Pre-Order - Sery. Availability - DATAGATE 1-05 - - M | CO B 1.0 0.00 Yes 1.1 6.6 0.00 Yes 0.9 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduiing - DATAGATE 1-06 - - M JiCO( B 08 0.00 Yes 0.3 1.0 0.00 Yos 03 1.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 107 N s M |Ccol B 6.8 0.00 Yes 6.9 12.6 0.00 Yes 74 26 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - - MJICOl B 55 . 0.00 Yes 7.3 19.1 0.00 Yes 6.8 9.1 0.00 Yes IN HIT
Avg Resp. for OSS Pre-Order - Actual Loop MakeUp-Actual Returned -09 - CO] B 222 2.6 2.00 No 19.9 12.6 2.00 No 24.0 26 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Retumed -10 - - - CO| B 12.9 23.0 0.00 Yes 13.2 23.0 0.00 Yes 12.2 23.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Retumed -1 - - CO| B 6.5 0.00 Yes 4.6 10.0 0.00 Yes 5.1 10.0 0.00 Yes N HIT
JAvg. Resp. for OSS Pre-Order - Protocal Translation - EO| Input 1-12 - - - | CO B 7.8 n/a - 85.3 n/a - 168 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI Output 1-13 - - - ]CO} B 9.7 n/a - 21.3 n/a - 8.9 n/a - N -
Avg, Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - - | CO{ B 0.1 n/a - 0.1 n/a - na n/a - IN -
Avg. Resp. for OSS Pre-Order - Protocol Transiation - CORBA Output 1-15 - - - ]co]l B 0.2 n/a - 0.2 n/a - n/a n/a - It -
JAvg. Resp. for OSS Pre-Order - Address Verification -VERIGATE -16 - - M|CO] 8B 2.8 0.00 Yes 3.1 0.00 Yes 2.7 47 0.00 Yes |t HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE -17 - - M | CO B 18 0.00 Yes 1.8 0.00 Yes 1.8 4.5 0.00 Yes | HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE -i8 - - M | CO B 4.0 0.00 Yes 34 0.00 Yes 27 6.6 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE -19 - - M | CO B 7.2 n/a - 6.2 na - 57 i n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE -20 - - M | CO B 2.8 0.00 Yes 2.4 0.00 Yes 1.9 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 21 N N M | CO[ B 1.0 2.00 No 0.6 0.00 Yes 0.0 0.0 0.00 Base<10 N -
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - M |CO| B 6.8 12.6 0.00 Yes 6.7 0.00 Yes 6.8 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PiC - VERIGATE 1-23 - - M|CO| B 7.0 19.1 0.00 Yes 6.6 0.00 Yes 6.3 19.1 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Act. Loop MakeUp - Act. Data Ret. - VERIGATE 124 - - - col B 284 12.6 2.00 No 258 2.00 No 249 126 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des. Data Ret. - VERIGATE -25 - co B 264 23.0 2.00 No 25 0.00 Yes 212 23.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Des. MMakeUE Des, Data Ret. - VERIGATE -26 - - - cO B 10.0 10.0 2.00 No 6.0 0.00 Yes 6.3 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rgmt. Only) -27 - - MICOIl B 9.3 na - 71 n/a - 77 B na - N -
Avg. Response Time for Laop Make-Up Information 1.1-01 L M M | KM B 06 . (2.41) Yes 0.6 08 (2.41) Yes 0.7 08 (2.30) Yes Y HIT
JAvg. Response Time for Loop Make-Up information 1.1-01 L M M SL B 0.9 1.0 (2.06) Yes 0.6 1.1 {(2.36) Yes 0.7 12 (2.34) Yes Y HIT
Accuracy of Actual Loop Maksup Information Provided for DSL Orders 1.2-01 L M - |MC] B 98.7% 100.0% 7.97 No 99.3% 100.0% 4.98 No 99.4% 100.0% 4.95 No Y MiSS
Avg. Resp. Rec. within "x" sec. - Address Verification - DATAGATE 20 L M - Col B 99.6% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X" sec. - Req. for Tel Number - DATAGATE 2-02 L M COo| B 99.3% 95.0% 0.00 Yes 98.5% 95.0% 0.00 Yes 89.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M - {col 8 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - <ervioe Availability - DATAGATE 2-04 L M - col B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
[Avg. Resp. Rec. within "x" sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M - col B 98.2% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - DATAGATE 2-06 L M - col 8 99.7% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT,
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 207 L M - cCol 8 99.9% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 208 - - - [o]e] B 773% 95.0% 2.00 [ 81.9% 95.0% 2.00 No 71.0% 95.0% 2.00 No N MiSS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - - - CO{ B 93.9% 95.0% 2.00 o 94.4% 95.0% 2.00 No 956% 95.0% 0.00 Yes N MISS
sngn Loop Makeup - Desngn Data Retumed - DATAGATE 2-10 - - - Col] B 93.6% 95.0% 2.00 o 96.9% 95.0% 0.00 Yes 96.0% 95.0% 0.00 Yes N HIT
._Resp. Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M - COo| B 95.5% 90.0% 0.00 Yes 94.8% 90.0% 0.00 Yes 95.9% 90.0% 0.00 Yes N HIT
Av Resp. Rec. within "x" sec. - Req. for Tel Number - VERIGATE 2-12 L M - CO| B 97.8% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2-13 L M - J]COl B 95.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes |IN HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M - cCol B 97.5% 80.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L ITM]| - JcoOl B 98.7% .0% 0.00 Yes 98.1% | 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - VERIGATE 2-16 L M - co B 99.4% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-17 L M - | co| B 97.8% 90.0% 0.00 Yes 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes IN HIT
Actual Loop Makeup - Actual Data Retumned - VERIGATE 2-18 - - [ele] B 59.1% 90.0% 2.00 No 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Retumed - VERIGAT E 2-19 - - - CO B 93.9% 90.0% 2.00 No 84.6% 90.0% 2.00 No 87.4% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-20 - - - CO| B 89.4% 90.0% 2.00 No 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4-01.1 - H M | CO B 99.9% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - VERIGATE 4-01.2 - H M [ CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - LEX 4-01.3 - H Mjcol B 100.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
OSS Interface Avai ability - TOOLBAR 4-01.4 - H M |CcO{ B 100.0% 99.5% 0.00 Yeos 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS Interface Ava ability - LRAF 4-01.5 - H M | CO B 00.0 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - FTP 4-016 - H M | CO B 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - 1A (SSL3) 4017] - | H|M|CO| B 00.0% | 99.5% 0.00 Yes 100.0% 0.00 Yes 100.0% | 99.5% 6.00 Yes N HIT
OSS Interface Availability - EDI - NDM 4-01.8 - H M | CO B 100.0% 0.00 Yes 100.0% 0.00 Yes 99.8% 99.5% 0.00 Yes HIT
0SS Inter ace Availability - EDI - VAN 4019 - H M { CO B 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI 4-01.10 - H M | CO B 99.6% 0.00 Yes 00.0% 0.00 Yas 00.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - EDI - CORBA 40111| - [H | M |[CO| B 00.0% 0.00 Yes 00.0% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT.
OSS Interface Availability - Order Status 4-01.12 - H M | CO B 00.0% 0.00 Yes 00.0% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - Trouble Administration 401131 - H]I{M]CO]| B 00.0% 0.00 Yes 00.0% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
0SS interface Availability - Provisioning Order Status 401.14 - H M | CO B 100.0% 0.00 Yes 00.0% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availabjiity - BOP 4-01.15 - H M | CO B 100.0% na - g n/a - 00.0% [ n/a - N -
Consumer EASE Availabili ity 4-02 - H M |MO]| B 100.0% 0.00 Yes 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
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Version 1.7 May-01 1 Jun-01 Jukot Overall
swer/ | %Yes- 88% {-swery | % Yes - 93% 5 swar | % Yes- 90% | | Result |
Desaription M. [Tier t] Tier 2| Tiers| Arca] B ] CLEC |onchmut| z.vae | Resut | CIEC {enchmark] = zvaiue | Resut | CLEC |Benchmark} zivaive | Resut 2] 94%
Business EASE Availability 4-03 -] HIT MIMO| 8 | 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
|Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - MO - 00.0% nfa - na - 100.0% na - - b
[Pre-Order Backend Systern Database Query Availability - CRIS 41-02 - - - MO - 00.0% nla - n/a - 100.0% n/a - - -
|Pre-Order Backend System Database Query Availability - SORD 4103 - - MO - 00.0% n/a - n/a - 100.0% na - - -
JPre-Order Backend System Database Query Avallability - LFACS 4104 | - - - IMO - 100.0% na - na - 100.0% va - - i
Pre-Order Backend System Database Query Availability - LOOPQUAL 4106 { - - - IMO[ - 100.0% wa - na - 100.0% n/a - - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 501 LIM|M|MO[ B 99.1% 0.00 Yes 0.00 Yes 98.1% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 502 L M M | MO B 96.7% 0.00 Yes 0.00 Yes 95.3% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 503 L M{MIMOI B na na - na - na na - N -
% FOCs Rec. Within § Hours - UNE Loop (1-49) - LEX 5-04 L M M | MO B 100.0% 0.00 Yes 0.00 Yes 99.6% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M |MO] B n/a n/a - n/a - n/a na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M |MO] B n/a n/a - na - n/a na - Y hd
% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L M M |MO| B 100.0% 95.0% 0.00 Yes 0.00 Yes 100.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 508 L M M |[MO] B 99.6% 95.0% 0.00 Yes 0.00 Yes 99.2% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNF Only {20+ loops) - LEX 5-09 L M M |MO] B n/a 95.0% wa - na - n/a na - Y -
% FOCs Rec. Within 48 Hours - LNP with ioop (20+ loops) - LEX 510 L M M | MO B n/a 95.0% na - na - n/a na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19ines) - LEX 511 L M M | MO B 100.0% 94.0% 0.00 Yes 00.0% 94.0% 0.00 Yes 00.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L M M | MO B n/a 95.0% n/a - 00.0% 95.0% 0.00 Base<10 00.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lin@s) - LEX. 513 L[ M [ M{MO| B | 1000% | 950% (5.00) | Base<10 | 100.0% | 95.0% (5.00) Base<10 | 1000% | 95.0% (5.00) | Base<10 N -
% FOCs Rec. Projects Negotiated - LEX 514 T | -1 - {MO| B | 1000% | 950% (5.00) Yes 00.0% | 95.0% (5.00) Yes 00.0% | 95.0% (5.00) Yes_ |- HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M | MO B 100.0% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 97.6% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M | MO B na 94.0% n/a - n/a 94.0% na - 100.0% 94.0% (6.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 517 L M M | MO B na 94.0% na - na 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop {1-49) - EDI 5-18 L M M | MO B 95.5% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M | MO B n/a 95.0% n/a - n/a 95.0% na - n/a 95.0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M | MO B na 95.0% na - na 95.0% n/a - n/a 95.0% nfa - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 5-21 L M M | MO B 99.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 89.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)-EDI 522 L M M | MO B 99.6% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - EDI 5-23 L M M | MO B na 95.0% na - na 95.0% na - nfa 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L M M | MO B n/a 95.0% na - na 95.0% n/a - na 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 525 L M M | MO B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 00.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M | MO B na 35.0% n/a - 100.0% 95.0% 0.00 Base<10 00.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - EDI 5-27 L M M | MO B 100.0% 35.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 00.0% 95.0% _(5.00) Base<10 N -
% FOCs Rec. Projects Negotiated - EDI 528 - - - |[MO[ B | 989% 95.0% (3.95) Yes 882% | 950% (3.25) Yes 00.0% | 95.0% (5.00) Yes |- HIT
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M | MO B 99.9% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 99.4% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - lex Business (1-200 Lines) - Man. 5-30 L M M { MO B 100.0% 94.0% 0.00 Yes 98.8% 84.0% 0.00 Yes 89.5% 34.0% 2.00 No N HIT
% FOCs Rec. Within 48 Hours - Compiex Business (200+ Lines) - Man. 5- L M M | MO B na 95.0% na - nfa 95.0% n/a - n/a 5.0% n/a - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M | MO B 100.0% 94.0% (6.00) Base<10 ] 100.0% 94.0% (6.00) Base<10 n/a 34.0% n/a - Y -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M |MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 24 Hours - Swilch Ports - Man. 534 | LI M [ M MOl B wa 94.0% na . na 940% wa B na 94.0% a - Ir B
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M | MO B na 94.0% na - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-18)- MAN 5-36 L M M |MO] B 100.0% 94.0% (6.00) Base<10 na 94.0% n/a - 100.0% 94.0% {6.00) Base<10 Y -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M | MO B n/a 95.0% nia - n/a 95.0% n/a - va 95.0% na - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L M M |MO! B na 95.0% na - n/a 95.0% n/a - na 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M |MO] B va 94.0% na - na 94.0% na - n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP Comp Bus {20-50 lines) - MAN 5-40 L M M MO ]| B n/a 95.0% a - n/a 85.0% na - na 95.0% n/a - Y -
% FOCs Rec. Negotiated - ENP Comp Bus (50+ lines) - MAN 5-41 L M M MO B n/a 95.0% na - n/a 95.0% va - n/a 95.0% na - Y -
% FOCs Rec. Projects Negotiated - MAN 5-42 - - - MO | B 0.0% 95.0% nfa - 0.0% 95.0% na - 0.0% 95.0% n/a - - -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX {1-20 Loops) 5.1-01 L M - MO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 6102 | L | M MO | B na 95. n/a - na 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX(1-49 [oops) 5.1-03 - - MO | B 98.3% (3.33) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - MO B na na - na 95.0% na - n/a 95.0% na - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5.1-05 L M - MO B 99.4% (4.44) Yes 99.7% 95.0% (4.71) Yes 99.7% 95.0% {4.71) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI {Over 20 Loops) 5106 | L M - |MO| B na na - na 95.0% na - na - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - MO | B 98.6% (3.57) Yes 99.0% 95.0% (3.98) Yes (4.42) Yes JY HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5108 | - - - MO B na n/a - nfa 95.0% na - na - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 519 [ L [ ™ - MOl B 100.0% {5.00) Yes 100.0% | 95.0% (5.00) Yes (5.00) Base<10 JY HIT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5110 | L | M - |MO]| B na n/a - va 95.0% n/a - na - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1- - - - MO B 100.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 (5.00) Base<10 Y -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (QOver 49 Loops) 5.1-12 - - - MO B na na - nfa 95.0% wa - na - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Interconnection Fac. & 1rks 52-0 L L - MO B 60.0% 35.0 No 100.0% | 95.0% 5.0 Yes 2.7 No Y MISS
% FOCs Rec. Within "x" s on ASR Requests - Unbundled Ded. Trans. - DS1 5.2-02 L - MO B 100.0% -5.0 Base<10 00.0% 95.0% -5.0 Base<10 5.0 Base<10 Y -
% FOCs Rec. Within "x” Days on ASR Requests - Unbundied Ded. Trans. - D53 5.2-03 L L - | MO B 100.0% -5.0 Base<10 00.0% 95.0% -5.0 Base<10 -6.0 Base<10 JY -
% FOCs Rec. Within "x" Days on ASR Requests - Projects 5.2-04 - - - MO - 100.0% -5.0 Yes 00.0% 95.0% -5.0 Yes -5.0 Yes - HIT
JAverage Time to Retum FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - - [ MOY - 0.1 na - 00 | na - na - - -
Average Time to Return FOC (Hours) - Mech Rec'd No LLSC Intervention - EDI 6-02 - - - MO - 0.4 na - 0.2 na - n/a - - -
Average Time to Return FOC (Hours) - Mech Rec's With SC Intervention - LEX 6-03 - - - MO - 26 na - 26 na - n/a - - -
Average Time to Return FOC {Hours) - Mech Rec's With LSC Intervention - EDI 6-04 - - - [MO] - 3.0 na - 3.0 na - n/a - - -
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SWHET/ % Yes - 88% SWBT/ ! % Yes - 93% |
- Description PM - ITier 1] Tier2| Tiersi Area| P8} CLEC" " |Benchmark| ~Z-Value - | Resudt § “CLEC  |Benchmard Z-Value Resutt _J. CLEC
Average Time to Return FOC (Hours) - Manually Rec's and FOG's via FAX 605 | - | - | -[™mo] - | 98 | a - 76 a B 8.7
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervertion - LEX | 6.1-0 - N - [ MO - - 00 na - 0.0
AV me to Return DSL FOC (Hours) - Mech Rec'd No LSC intervention -EDI | 6402 | - | - | - | MO| - - 0. nia - 02
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX| 6.1-03 - - - MOl - - 4 na - 19
verage Time to Return DSL FOC {Hours) - Mech Rec's With LSC Intervention - EDI | 6.1-04 N N - fMOT - - 56 nia - 48
Average Time to Return DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - MO - - 238 n/a - 14.7 -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L IMOIl B Yes 99.5% 0.00 Yes 99.7% N
: % Mech. etions Returned Within One Day - EDY 7.1-02 L - L IMO] B No 97.6% 0.00 Yes 98.4% Yes N HIiT
H Percent Rejects - LEX 9-0 - - - MO - - 45.9% na - 47.0% - - -
i Percent Rejects - EDI 9-02 N - - MO - - 26.1% n/a - 31.2% - » -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 0-01 L - - MOl B Yes 99.9% 97.0% (2.92) Yes 100.0% Yes Y HIT
: % Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 0-02 L - - MO| B Yes 98.8% 97.0% (1.80) Yes 88.8% Yes Y HIT
; % Manual Rejects Recd Electronically and Retd Within Five Hours 0401 L | - | - IMO[| B Yes 90.7% | 97.0% 0.00 Yes 98.1% Yes |N| HIT
| % Orders That Recd SWBT Caused Jeopardy Notfficaiton - Jeopardies Prev Called R| 10201 | - - - IMO} - - 1.4% na - 1.5% - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 0202] - | -1 -Tw™mO] - - 0.8% va B 1.3% -k -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Gther SWBT Caused Jeop 10 2-03 - - - MO - - 0.1% na - 0.0% - - hd
% Orders That Recd SWBT Caused Jaopardy Nofificaiton - CLECIEU Caused Jeopar] 10.2.04 | - . MOl - B 19% va - 26% - - -
Mean Time to Retum Mechanized Rejects (Hours) - LEX 11-01 - - - MO - - 0.02 na - 0.02 - - -
Mean Time to Return Mechanized Rejects (Hours) - EDI 1102 - - - | MO - - 0.20 na - 0.22 - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11.1-01 - - - |MO] B Yes 25 0.00 Yes 30 Yes N HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-01 - - - |[MO| - - 04 na - 0.2 - - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 112021 - - - | MO - - 1.7 na - 0.7 - - -
Ave SWB-caused Jeopardy Nofification Interval - Other SWBT Caused Jeopardies 112031 - - - MO - - 29 na - 0.0 - o -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 - - - MO - - 0.9 na - 1.6 - - -
Mochanized Provisioning Accuracy 1201 [ L] L | - [MOf P Yes 98.0% y (11.28) Yes 98.1% | 90.4% (18.07) Yes_ |- HIT
% Provisioning Accuracy for non-flow through orders 121011 R - - IMOl B Yes 98.4% 95.0% 3.39 Yes 98.4% 95.0% (3.45) Yes |- HIT
Order Process % Flow Through - EASE 13-01 L H H{MO| P 91.4% 83.1% (7.79) Yes 91.5% 90.4% (4.06) Yes 95.2% 90.4% _(17.15) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS] 13-01.1 - - - MO - nfa na - n/a n/a - 95.2% | - - -
Order Process % Flow Through {Through SORD Distribution) - EASE - Specials 13-01.2 - - - MO - n/a nla - nva n/a - n/a - - -
Order Process % Flow Through - [EX B02 [ Ll R ] HINO| Pl #3% 9.32 No 83.6% 7234 No 87.0% No__ |- MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02. - - - [ MOL - n/a n/a - 87.0% n/a - 92.2% - - s
: Order Process % Flow Through (71 h SORD Distribution) - LEX - UNE Combos | 13-02.2 - - - | MO - va n/a - 33.2% n/a - 86.0% - - -
Order Process % Flow Through (Through SORD Distri bution) - LEX - Specials 13-02. - - - MO - a na - 22.7% na - 0.0% - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop 13-024 | - - - I Mol - n/a nla - 30.0% na - 78.4% - - -
§ Order Process % Flow Through (Through SORD Distribution) - LEX - DSL. Loop 13-02.5 - - - MO - na na - 7.4% n/a - 86.3% - - -
| Order Process % Flow Through {Through SORD Distri bution) - LEX - Other 13-02.6 - - - MO - n/a wa - 78.0% na - 75.8% - - -
| [Order Pracess % Flow Through - EDI 1308 | L | H| H MO} P | 899% | 891% (0.97) Yes 88.4% 2.27 No 87.8% No [ ] WSS
; Order Process % Fiow Through {Through SORD Distri bution) - EDI - Resale POTS 13-03.1 - - - MO - - 96.0% na - 84.4% - - -
; Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 30321 - | - | - (MO - - 53.3% a . 52.5% - - -
! Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 3-0331 - - - { MO - - na na - 0.0% - C Z
: Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 3-03.4 - - - MO | - - 77.9% n/a - 78.2% - - hd
Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 3-03.5 | - - - (MO - - 87.7% na - 84.4% - - -
Order Process % Flow Through {Through SORD Distribution) - EDI - Other 3036 | - - - TMOT - - 95.4% na - 97.8% - - b
Overall % LSR Process Flow Through - EASE 101 - - - | MO - - 87.8% na - 90.7% - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Resale P13.1-01.1] - - - | MOT - - va na - 90.7% - - -
Overall % LSR Process Flow T| h (Through SORD Distribution) - EASE - Special§13.1-01.2] - - - MO - - na na - n/a - - -
Overall % LSR Process Flow Through - LEX 13102 | - - - | MO - - 47.1% nva - 50.1% - - hd
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - Resale PO13.1-02.1] - - - [ MOT - - 56.3% nfa - 55.9% - » -
Overall % LSR Process Flow Tt h (Thrggh_ ORD Distribution) - LEX - UNE Con{13.1-02.2] - - - MO - - 48.2% na - 48.6% - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Specials |13.1-02.3] - - - | MO - - 19.5% na - 5.6% - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE L .1-024] - - - MO - - 18.6% na - 24.0% - - e
Overall % LSR Process Flow Th hrough SORD Distribution) - LEX - DSL Lood 13.1-02.5{ - - - {MO]| - - 4.9% na - 51.3% - - -
Overall % LSR Process Flow Through (Through SORD Distibution) - LEX - Other 13.1.02.6] - - - MO | - - 2.8% n/a. - 36.9% - - hd
Overall % LSR Process Flow Through - EDI 13103 | - - - | MO - - 32.7% na - 43.3% - - -
Overall % LSR Process Fiow T| h (Through SORD Distribution) - ED! - Resale PJ13.1-03.1] - - - MO| - - 68.9% na - 72.3% - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - EDI - UNE Gomp13.1-03.2] - - - MO - - 32.0% na - 71.1% - - -
Overall % LSR Process Flow Tt h (Through SORD Distribution) - EDI - Specials 113.1:03.3] - - - | MO} - - 0.0% na - 5.4% - - -
[Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE L 3.1-034] - - - | MO - - 8.9% va - 21.2% - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - DSL Loop{13.1-03.5] - B - MO - - 25.7% n/a - 9.4% - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - ED| - Other 13.1-036{ - - - MO - - 46.0% n/a B 55.8% - -
Billing Accuracy - CRIS Usage Bill Audit 14-0 - - - CO| P Yes 0.00% (4.93) Yes 0.00% Yes - HIT
Bill Audit 14-02 - - - CO| P Yes 0.00% 0.00 Yes 0.00% Yes - HIT
14-0! - - - l[col P Yes 0.00% . 0.00 Yes 0.00% I . Yes |- HIT
Accurate and Complete Formatied Mech. Bills Via EDI 15-01 L H - MO| 8 Yes 100.0% 99.0% 0.00 Yes 00.0% 99.0% 0.00 Yes N HIT
Accurate and Complete Formatted Mech. Bills Via BDT 502 | LA ] - |MOi{ B Yes 100.0% | 95.0% (1.00 Yes 000% | 99.0% (1.00 Yes Y HIT
Billing Records Transmitted Correctly 1601 L Z - [ CO[ B Yes 100.0% | 95.0% (5.00 Yes 00.0% | 95.0% (5.00 Yes Y HIT
ling Compieteness 17-01 L M - [CoOf P Yes 90 4% (17.31) Yes 99.4% Yes |- T
Service Order Posting - CABS 17.1-01 - - - CO - - 99.1% n/a - 99.0% - - -
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Version 1.7 May-01 I Jun-01 [ Jul-01 Overall
- T SWBT/ ! % Yes - 88% swars.] % Yes- 93% SWBT/ I % Yes - 90% | .1 Result |
PM_|Ter1|Tior2| Tiers] Area| PR | CLEC |Bonchmard zvaue | esut | CLEC |msucrwan] zvee | Resut | Ciec |senowmand zvaie | Rewut Jz] 94%
Service Order Posting - CRIS 17.1-02 - - - CO - n/a - : n/a - 98.2% |:: 5 n/a - - -
Mechanized Electronic Biling Timeliness EDI (Wholesale Bill 1801 | L | H| M[MOG[ B X 0.00 Yes 100.0% | 950% 0.00 Yes 100.0% | 95.0% 0.00 Yes N HIT
Mechanized Electronic Billing Timeliness BOT (Wholesale Bill) 1802 | C | H| M |MO| B | 1000% | 950% (5.00) Yes 100.0% | 950% (5.00) Yes 100.0% | 95.0% (5.00) Yes |V HIT
Daily Usage Feed Timeliness 19-01 - P - 1col B 99.0% 95.0% 0.00 Yes 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes [N HIT
LSC Grade of Service (GOS) - Dalias 2201 | - | H] - |CO| P | 983% 89.9% (33.65) Yes 97.8% | 639% (78.70) Yes 97.8% | 79.9% (47.00) Yes  }- HIT
LSC Grade of Service (GOS) - Alliance 2202 | - H] -Jcolp 58.0% 89.9% (42.06) Yes 97.8% | 63.9% (106.31) Yes 97.9% 79.9% (66.12) Yes [ HIT
LSC Grade of Service (GOS) - Gateway 203 | - | H| -1CO| PVF o87% | 899% | (38.76) Yes 58.4% | 63.9% (82.78) Yes 97.7% | 79.9% | (51.82 Yes | HIT
LSC Grade of Service (GOS) - Arbors 2204 | - [H]| - |CO[ F [ 97.1% 89.9% 32.97 Yes 97.0% | 63.9% (93.17) Yes 96.5% | 79.9% (56.74) Yes |- HIT
% Busy in the LSC - Dallas 23-01 - L - |[co[ P 0.0% 4.6% 76.48, Yes 0.0% 5.2% (26.28) Yes 0.0% 5.8% (26.09) Yes |- HIT
% Busy in the LSC - Alliance 2302 | - | L] - 1CO| P 0.0% 46% 34.49 Yes 0.0% 5.2% (35.61) Yes 0.0% 5.8% 36.62 Yes |- HIT
% Busy in the LSC - Gateway _ 2303 | - | L | - JCO[ P 0.0% 4.6% (2516 Yes 0.0% 52% (27.11) Yes 0.0% 58% (2890, Yes |- HIT
% Busy in the LSC - Arbors 2304 | - [ L1 -Jcol P 0.0% 4.6% (30.39 Yes 0.0% 5.2% (31.81) Yes 0.0% 58% (34.00 Yes |- HIT
LOC Grade of Service - Maintenance 2501 { - [HI - ]CO| P | 859% 86.7% (26.77) Yes 639% | 69.7% 36.68 No 799% | 76.7% | (21.00 Yes I HIT
LOC Grade of Service - Provisioning-DSL 2502 | - [ H] - [CO| B Y 976% 90.0% (7.63) Yes 909% | 90.0% {0.88) Yes 94.3% | 90.0% (4.31) Yes [V HIT
LOC Grade of Service - Provisioning-Other 503 | - [ H| - [CO| B | 989% | 90.0% (887, Yes 485% | 90.0% 152 No 926% | 90.0% (2.58) Yes_ ¥ HIT
% Busy in the LOC - Maintenance 26-0 - L - |col P 0.1% 0.9% {25.86) Yes 0.1% 6% (35.77) Yes 0.0% 0.6% (21.20) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L - [cO1 B 0.0% 1.0% (1.00) Yes 0.0% 0% (1.00) Yes 0.0% 1.0% (1.00 Yes Y HIT
% Busy in the LOC - Provisioning-Other 2603 | - [ L] -]colsB 0.1% 1.0% (0.:94) Yes 0.0% 0% .00) Yes 0.0% 1.0% (1.00 Yes Y HIT
Mean Install. Interval-Field Work-Res. 270 H| H] H|KM| P 2.0 27 (4.50 Yes 25 30 (3.36) Yes (373 Yes |- HIT
Mean install. Interval-Field Work-Res. 27-0 H H H]SLt] P 2.3 29 (3.31) Yes 2.6 33 (3.79) Yes 2.83 Yes |- HIT
Mean Install. interval-Field Work-Bus. 2702 | H| H] H |KM| P 2.4 32 (1.31) Yes 20 33 191 Yes 1.60) Yes |- HIT
Mean Install. Interval-Field Work-Bus. 2702 | H | H| H|SL| P 22 32 (21 Yes 2.4 31 (2.09) Yes 332) Yes | HIT
Mean Install. Interval-No Field Work-Res. 2703 [ HI H| H|KM| P 0.07 066 (21.03) Yes 0.08 0.70 (24.66) Yes 24.37 Yes |- HIT
Mean Install. Interval-No Field Work-Res. 27-03 H H Hlist| P 0.06 0.77 (20.89) Yes 0.06 0,68 22 44) Yes (21.36) Yes |- HIT
Mean Install. interval-No Field Work-Bus. 2704 | HI H| H|KM| P 0.14 0.89 (4.45 Yes 0.10 0.79 (2.53) Yes (6.04) Yes |- HIT
Mean Install. Interval-No Field Work-Bus. 2704 | H{ H|I H|SL| P 0.07 0.76 (4.31) Yes 0.12 0.70 (4.17) Yes 5.59 Yes__ |- HIT
Mean Install. interval-Field Work-UNES 27056 | H] HI H|KM| P 33 2.9 1.40 Yes 21 31 (2.55) Yes (1.18) Yes |- HIT
Mean Install. Interval-Field Work-UNES 2705 | H I H | H|SLIP 32 30 0.61 Yes 46 33 326 No 6.72) Yes |- H
Mean install. Interval-No Field Work- UNEs 2706 | H| H| H [RM| P 0.22 0.68 (7.07) Yeos 0.20 0.70 7.09 Yes “(8.34) Yos |- H
Mean Install.Interval No Field Work- UNEs 2706 | H| H] H[SL] P 017 0.77 (769 Yes 0.15 0.68 8.50 Yes (884) Yes |- H
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - I{KM{ P 96.8% 95.0% {1.43 Yes 96.4% 93.4% 2143 Yes (0.01) Yes I HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - I SL| P 92.4% 90.9% (0.99) Yes 93.5% 88.8% 2.73 Yes (2.97) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 2802_| - - |KM[ P [ 973% 94.2% 115 Yes 97.9% | 93.6% 71 Yes (1.87) Yes | HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 2802 | - - I SLI P [ 990% 93.3% 3.20 Yes 97.4% | 92.6% 2.56) Yes (1:20) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 2803 | - | - - [ KM] P | 100.0% | 999% 1.26) Yes 100.0% | 100.0% 626 Yes (3.94 Yes | HIT
% Install. within Custormer Requested Due Date-No Field Work-Res. 28-03 - - - SL] P 100.0% 99.9% (0.70) Yes 100.0% 99.9% .79) Yes (2.03 Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 2804 - - - KM P 99.8% Yes 100.0% 99.8% .10) Yes {1.23 Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 2804 | - - - 1St P Y 999% Yes 100.0% | 99.9% 09) Yes (1.42 Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-UNES 2805 | - - | - [KM| P I 938% Yes 938% | 935% 0.15 Yes Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 2805 | - - - | SLI P Y 935% Yes 90.9% | 90.0% 0.29) Yes Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - kM P 99.7% No 99.5% 99.9% 7.32 No Yes |- MISS
% Install_within Customer Requested Due Date-No Field Work. UNES 2606 | - - | - [ St P 998% No 996% | 99.9% 393 No No |- MISS
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 2807 | - | - - [RM - 22.1% - wa - - - -
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - Field Work 2807 | - | - - | SLI - 257% - wa - - - -
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - No Field Work 2808 | - | - - TKNM ] - 4.2% - na - - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - SL 6.8% - n/a - - - -
% POTS/UNE-P installs Confirmed by FOC within CRDD - UNE Combo - Fieid Work |_ 2809 | - | - - KM - 51% - wa - - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 2609 | - | - =N 10.4% - a - - - -
% POTS/UNE P Installs Confinned by FOC within CRDD - UNE Combo - NoFieldWq_ 2810 | - | - | - | KM | - 2.2% - a - - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - NoFieldwq_28-10 | - | - | - | St | - 3.0% - I n/a p . - - -
% SWET Missed Due Dates - Field Work-Res. 29-0 H H HIKM] P 3.6% Yes 3.0% 5.9% (2.34) Yes 5.8% 5.8% 0.04 Yes |- HIT
% SWBT Missed Due Dates - Field Work-Res. 290 H]IHIH[SL|P 6.9% Yes 52% 5.9% 3.18) Yes 4.0% 8.3% 3.20 Yes |- HIT
% SWBT Missed Due Dates - Fieid Work-Bus. 2002 | H| HI{ HIKM|[ P 2.2% Yes 2.0% 5.4% 1.52) Yes 1.2% 59% (1.78) Yes | HIT
% SWBT Missed Due Dates - Field Work-Bus. 2002 | HI HJ HISL] P 0.9% X Yes 2.7% 6.3% 2.17) Yes 3.0% 5.1% (1.38) Yos |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 2903 | H| H | HKM| P | 005% | 0.26% 2.97) Yes 0.0/% | 0.35% 3.49 Yes 0.02% | 0.38% (4.32 Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 2903 | H] H | H|SLI P | 011% | 0.32% 2.86) Yes 0.04% | 0.42% 4.39) Yes 0.12% | 0.36% 2.89 Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Bus. 2004 | H1 H| H |KM]| P [ 000% 0.25% 1.13) Yes 0.00% | 0.33% 1.17) Yes 0.15% | 0.31% (0.76) Yes {- HIT
% SWBT Missed Due Dates - No Field Work-Bus. 2004 | HI H [ HISCT P 08/% 0.27% KXE) No 065% | 0.29% 184 No 038% | 049% (0.48) Yes_ I MISS
% SWBT Missed Due Dates - Field Work-UNEs 2905 | H| H| H[KM]| P 2.0% 45% (1.59) Yes 1.5% 58% 211y Yes 2.6% 5.8% (1.46) Yes_ |- HIT
% SWBT Missed Due Dates - Field Work-UNES 2005 | H| H| H|SL[ P 2.5% 7.4% (1.73) Yes 5.1% 8.8% (1.32) Yes 1.9% 74% (1.55) Yes_ |- HIT
% SWBT Missed Due Dates - No Field Work-UNEs 2906 | H] H[ HIKM|[ P I 023% 0.26% (0.22) Yes 0.5% | 035% 133 Yes 037% | 037% 0.01 Yes_ |- HIT
% SWET Missed Dates - No Field Work-UNEs 2006 | H| H| HISC| P 03% 0.31% 0.41 Yes 0.24% | 0.40% 03) Yes 0.42% | 03/% 0.37 Yes |- HIT
% SWBT Missed Due Dales Due to LOF - Res. 30-0 - -t - |[KM| P 1.4% 2.1% 0.97) Yes 1.4% 26% 50) Yes 31% 2.5% 0.21 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-0 - | [ -TsL|F 0.5% .9% (360 Yes 2.5% 5.3% 2.54 Yes 0.9% 47% (367, Yes |- HI
% SWBT Missed Due Dates Due to LOF - Bus. 3002 " - [ - IKM[ P 11% 1% (1.09) Yes 0.0% 6% 95) Yes 0.0% 3.9% (183 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 -1 - - T SL{P 0.5% 7% (2.52 Yes 23% 5% (1.00) Yes 2.0% 26% (0.53 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 3003 | - | - - | KM P 0.0% 2.4% (1.94 Yes 0.0% 5% (2.00) Yes 0.0% 32% (184 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 3003 | - | - - | SLiP 1.0% 3.8% (1 Yes 2.0% 48% (1.28) Yes 0.0% 1% (1.52) Yes |- HIT
CONFIDENTIAL
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Version 1.7 May-01 Jun-01 I Jul01 T Overail
SWBTH | % Yes- 88% SWET/ | % Yes - 93% swBeT! | % Yes- 90% Resuit
Description PM_ {tier 1] Tier 2| Tiers | Areat prB | LG |Benchimark] - Zovalue | Resuit ‘] CLEC |Benchmiard] ZVaiue | Resut | CLEC |Benchmec| ‘ZVae | Resut {71 94%
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 | - . - [KM[ P 0.0% 2.3% 0.34 Base<10 | 0.0% 5.7% {0.55) Base<10] 00% 48% (0.74) Yes I -
% SWBT Missed Due Dates Due to LOF - Res_> 30 Days 3004 [ - - N N 0.0% 56% (0.35 Base<10 | 0.0% 33% (0.59) Yes 0.0% 4.8% (045) | Base<10}- -
% SWBT Missed Due Dates Due to LOF - Bus_ > 30 Days 3006 | - - - KM [ P 0.0% 13.1% (0.39 Base<10 na 15.3% na - n/a 16.0% n/a - - -
% SWEBT Missed Due Dates Due to LOF - Bus. > 30 Days 3005 | - - - st P 0.0% 8.7% 031 Base<10 | 0.0% 5.5% (0.74) Base<10 | 0.0% 7.4% (0.56) | Base<10 |- -
% SWBT Missed Due Dates Due fo LOF - UNES > 30 Days 30-06 | - - - [KM{ P a 66% a - Wa 5.0% a . a 8.8% na - - -
% SWBT Missed Due Dates Due fo LOF - UNEs > 30 Days _ 3006 | - - -~ | SL| P [ 100.0% 5.5% 3.74 Base<10 | 50.0% 4.5% 2.93 Base<10 na 53% a - - -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - - - KM P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Yes |- -

‘ % SWBT Missed Due Dates Due to LOF - Res. > 90 Days 3007 | - - - I SLI P 0.0% 1.3% (0.16) Base<10] 00% 0.2% 0.14) Yes 0.0% 0.0% 0.00 Base<10 |- -

; % SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 3008 | - . - KM P 0.0% 12% (0.11) Base<10 a 2.4% a . a 1% n/a - - -

f % SWBT Missed Due Dates Due to LOF - Bus_ > 00 Days 3008 | - . - [ SLI P 0.0% 2.5% (0.16) Base<10 | _00% 0.0% 0.00 Base<10 | 0.0% 0.9% {0.19) | Base<10 |- -
% SWET Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - - KM P n/a 0.5% n/a - na 0.8% na - n/a 0.4% na - - hd
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 3000 | - - - [SL{ P 0.0% 16% (0.13) Base<i0| 0.0% 0.1% {0.05) Base<10 a 0.2% Va - - -
Avg. Delay Days due to LOF - Res. 0T | - - -TKkM| P 2.4 8.6 (1.72) | Base<10] 46 11.3 (1.37) Base<10] 45 105 (1.75) Yes | -
[Avg. Delay Days due to LOF - Res. 31-01 . - | SC[P 20 116 (0.47) Base<10 35 93 (1.76) Yes 30 10.3 (155) | Base<10 |- -
Avg. Delay Days due to LOF - Bus. 31-02 - - - KM| P 9.0 13.7 (0.27) Base<10 n/a 17.2 na - n/a 4.3 na - - -
Avg. Delay Days due to LOF - Bus. 3102 | - - [ SL| P 6.0 4.2 (0.38) Base<i0 | 11.2 3.0 (0.34) Base<10 93 08 (0.24) | Base<i0 |- -
Avg. Delay Days due to LOF - UNEs 31-03 - - - KM P n/a 0.6 n/a - na 33 na - n/a 1.9 nia - - -
Avg. Delay Days due to LOF - UNES 31-03 | - - C[SL[ P 35.0 24 1.02 Base<i0 ]  20.0 0.1 131 Base<10 a 10.4 wa - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L |KM] P 3.2 5.1 (0.66) Base<10 10.7 53 1.96 Base<10 59 6.7 (0.21} Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L SL| P 5.2 56 (0.28) Yes 43 6.2 (0.86) Yes 10.3 6.4 2.14 No - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Worl 3202 | M | - L [KM] P 10.0 66 0.42 Base<10 25 6.0 (0.68) Base<10 4.0 43 {0.03) | Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Dus Dates - Bus.-Field Work P02 | M| - L ISL] P 1.0 72 (0.35) | Base<10 na 75 n/a - 175 8.1 0.75 Base<10 |- -
Avg. Deiay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L |KM] P 3.0 9.7 (0.33) Base<10 48 52 (0.13) Base<10 nfa 55 n/a - - -

: Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 3208 | M| - [ L [SL] P 70 72 (0.64) | Base<10 va 63 a - 3 6.6 0.21 Base<10 |- -

; Avg. Delay Days for SWBT Caused Missed Due Dates - Bus. -No Field Work 32-04 M - L ITKM]| P n/a 324 na - n/a 47.4 na - 20 50 (0.37) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 3004 | M [ - L [ SL| P 23 754 (1.26) Base<10 7.8 79 (0.04) Base<10 0 111 (0.60) Base<10 |- -
[Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32056 | M [ - KM [ P 69.0 55 15.87 Base<10 50 54 (0.09) Base<10 20 6.2 (0.64) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-Field Work 3305 | M [ - L [SL| P 20 59 (0.52) Base<10| 110 6.5 .01 Base<10 10 68 (0.56) Base<i0 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 3206 | M| - | C]KM| P 15 116 (066) | Base<10] _ 8.3 82 0.01 Base<i0 | 2.3 55 (0.88) | Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 3206 | M | - L [SL] P 144 85 1.08 Base<10 58 6.4 {0.10) Base<10 3.8 7.2 (0.67) | Base<10 |- -
% Trouble Reports Within 10 Days of Install_- Res.-N&T Orders-Field Work 301 | H] H | HIKMI P 2.8% 1% (1.18) Yes 3.0% 52% (1.84) Yes 34% 43% (0.86) Yes | HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work 3/01 | H| H | AISLI P 8% 4.2% (0.39) Yes 45% 45% (0.04) Yes 2.5% 3.8% (1.87) Yes [ HIT
% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -Field Work 3502 | H| H| H[KM[ P 5% 27% (0.14) Yes 31% 2.7% 023 Yes 51% 2.9% 111 Yes_ |- HIT
% Trouble Reports Within 10 Days of install. - Bus.-N&1 Orders -Field Work 3502 | H| H| H|SL| P 42% 2.9% 1.02 Yes 4.0% 2.8% 1.02 Yes 37% 2.6% 087 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res-N&T Orders -No Field Work 303 | HI H|[HA[KM[ P 4.4% 50% 0.87) Yes 42% 6.4% 3.17 Yes 47% £3% (0.92) Yes I- HIT
% Trouble Reports Within 10 Days of Install_ - Res.-N&T Orders -No Fieid Work 3503 | H ] HIH|SCI P 6.2% 5.7% 0.91 Yes 6.4% 4% 38 Yes 6.0% 6.3 (0.53) Yes_ |- HIT
% Trouble Reports Within 10 Days of Install_- Bus.-N&T Orders -No Field Work 3504 | H| HIHJ|KM] P 0.0% 3% 138 Yes 0.0% 26% (1:26) Yes 0.0% 2.7% (2.14) Yes_ |- HIT
% Trouble Reports Within 10 Days of Install_- Bus -N&JT Orders -No Field Vork 3504 | H | H] HISLI P 13% 4% 0.15) Yes 06% 7% (1.45) Yes 0.3% 18 (1.85) Yes |- HIT
% Trouble Reports Within 10 Days of Install, - Res.-C Orders-Field Work 3505 | H| H| H|KM][ P 0.0% % 0.35) | Base<10] 0.0% 4% (0.49) Base<i0 | 0.0% 4.5% 0.22 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Field Work 3506 | H | HIH[SL| P 0.0% 3.9% 029) | Base<10 | 50.0% 51% 2.86 Base<i0 | 0.0% 72% (0.56) | Base<i0 |- -
% Trouble Reports Within 10 Days of Install_- Bus.-C Orders -Field Work 3506 | H| H| H[KM| P 0.0% 58% (0.54) Yes 0.0% 3.7% "(0.44) Base<10 | 0.0% 6.0% (051) | Base<i0 |- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 3506 | H{ H]JH|SL] P 16.0% 2% 3.36 No 0.0% Yes B.3% 2.6% 122 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 | H H H{xM[ P 06% 1.3% {4.05) Yes 0.6% Yes 0.4% 4% 5.50 Yes |- HIT
% T rouble Reports Within 10 Days of Install. - Res.-C Orders-No Fieid Work 3507 | H| HIH]JSLL P 0.7% 2% (3.46) Yes 0.5% Yes 0.8% 9% (4.88) Yes | HIT
% Trouble R Within 10 Days of Install. - Bus._C Orders-No Field Work 3508 | H [ H] HIRM] P 17% 3% 0.66 Yes 46% No 12% 3% (0.25) Yes | HIT
% Trouble s Within 10 Days of Instali_- Bus.-C Orders-No Fieid Work 308 | H| H| H[SL]P 31% % 292 No 2.0% Yes 1.9% 1.5% 0.82 Yes |- HIT
% Trouble Reports Within 10 Days of Install- UNE-N&T Orders-Field Work 3508 | H{ H] H|KM| P n/a 3.7% n/a - ) - a 3.9% a - - -
% Jrouble Reports Within 10 Days of Install. - UNE-N&T OrdersField Work 3500 | H| H| H[SL| P na 3.8% a - vVa - n/a 42% Wa - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T_Orders -No Field Work 3510 | HIH| HIKM]| P va 47% na - Wa - n/a 51% a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 3510 | H| H]HISL] P Va 51% va - a - n/a 5.8% na - - -
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-Field Work 35 H| H|HIKM| P 6.7% 5% 188 No 1.5% Yes 26% 5.0% (1.15) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35- H| H|HJSL|P 6.9% 7% 163 Yes 6.1% Yes §.3% 52% 133 Yes |- HIT
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-No Field Work 3512 HIH| H|KM| P 0.5% 3% {1.70) Yas 2.2% Yes 11% 1.4% (1.12) Yes |- HIT
% Trouble Reports Within 10 Days of Install, - UNE-C Orders-No Field YWork 3512 | H | H] H[StL] P 1.8% 3% 221 No 3.0% No 1.8% 18% (0.26) Yes_ |- MISS
% UNE-P Trouble Re On The Comgletion Date 356.1-01 - - - {KM] - 0.5% nfa - 1.5% - 0.5% na - - -

% UNE-P Trouble Reports On The Completion Date 35101 - . - I sCi - 1% va - 4% - 1.3% | n/a - - -

% No Accass - Fieid Work - Res. 36-01 . B - |[KM]| P 2.5% . 1.37 Yes 22% 2.0% 0.19 Yes 1% 15% (0.54) Yes |- HIT
% No Access - Fleld Work - Res. 36-01 . . 1 SLLP 6% 2% 0.46 Yes 9% 2.7% 150 Yes 2.8% 2.3% 0.78 Yes |- HIT
% No Access - Field Work - Bus. 3602 | - - - [KM| P 1% 1.9% 0.57) Yes 2.0% 2.5% {0.36) Yes 0.0% 3% (1.07) Yes |- HIT
% No Access - Field Work - Bus. 3602 | - B - [ SL| P 14% 2.1% 0.74 Yes 18% % (0.07) Yes 3.9% % 202 No |- HIT
% No Access - Field Work - UNEs 3603 | - - - [KM| P 0.7% 1.7% 0.96 Yes 0.8% 22% (1.13) Yes 26% 4% 1.04 Yes |- HIT
% No Accass - Freld Work - UNES 3603 | - . - { St P 0.0% 2.5% 1.73) Yes 2.0% 2.4% 27) Yes % 1% (0.15) Yes |- HIT,
Trouble Report Rate - Res. 37-01 . - | H[KMI P 21% 2.6% 4.94) Yes 2.7% 6% (6.87) Yes 2.5% 8% 5.26 Yes |- RIT
Trouble Ri Rate - Res. 37-01 - - | H[SC[ P 23% 2.5% 1.40 Yes 2.4% 0% (5,01 Yes 28% 5% 5.06 Yes_ |- HIT
Trouble Report Rate - Bus. 3702 | - | - | H|[RM[ P 0.7% 1% 4.39) Yes 0.8% 4% (654 Yes 11% 2% | (2.09) Yes |- HiT
Trouble Report Rate - Bus. 702 | - -1 H[SL|P 0.8% 1% 4.90) Yes 0.9% 2% (6.02) Yes 0.9% 2% (5.96) Yes |- HIT
Trouble Report Rate - UNE Loop and Port Gombinations 708 | - | - | H|KM[ P 11% 22% (11.72) Yes 17% 1% (1250 Yes 14% 2.4% (10.56) Yes |- HIT
[Trouble Report Rate - UNE Loop and Port Combinations 708 | - - | HISt]l P 1.4% 2.1% (8.26) Yes 1.4% 2.6% (13.31) Yes 1.5% 3.0% (15.70) Yes_ |- HIT
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SWBT/ | %hves-  88% SWeri | %Yes-  93% SWETT | % Yes-  90% Result
: : o PM | Tier1ftierz| Tiera| Area| PB ] CLEC |Bonctiman| z:vaiie | mesut | CLEC |Benehmar: zvalue | Resut b CLEC |Benchman] Z-valie | Resit 94%
Trouble Report Rate Net of Insfall. & Repeat Rpts. - Res. 37401l H] H| - [KMI P I 15% 2.1% (6.18 Yes 21% 30% 697) Yes 6% 2.3% (663 Yes |- HIT
Trouble Report Rate Net of install. & Repeat Rpts. - Res. 37101 ] H H - SL{ P 1.5% 2.0% (5.04 Yes 1.6% 2.4% (784 Yes 20% 2.9% 7.09 Yes |- HIT
Trouble Report Rate Nef of Install. & Repeat Rpts. - Bus, 37102 H I H| - TKM[ P 0.6% 0.9% (4.05 Yes 0.7% 12% (6.19) Yes 0.9% 1% (1.69 Yes |- HIT
Trouble Report Rate Net of Install_8 R Rpts. - Bus. 37702 H | H ENE 0.7% 0.9% (4.90 Yes 0.8% 1.0% (5.52) Yes 0.8% 1.0% (4.96) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Gomb. 37103 H{ H| - [KM| P 0.5% 18% (10.47) Yes 1.4% 2.5% (11.15) Yes 1.2% 2.0% 9.11) Yes_ Y- HIT
Trouble Report Rate Net of Instell. & Repeat Rpts. - UNE Loop and Port Comb. 37408 H [H | - fsL{P 11% 1.7% (8.29) Yes 11% 21% (12.44) Yes 1.2% 2.4% (14.29) Yes |- HIT
% Missed Repair - Res.-Dispatch 380 H|H| H|KM] P 21% 4.5% (2.73) Yes 1.4% 6.4% (556 Yes 1.9% 4.5% (3.37) Yes |- HIT
% Missed Repair - Res. -Dispatch 38-0 H H H]SL] P 3.6% 3.3% 0.46 Yes 2.4% 4.5% (2.42) Yes 2.6% 5.4% (3.20 Yes |- HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H|KM] P 8.1% 10.6% (1.09) Yes 5.6% 13.3% (3.37) Yes 5.4% 10.8% (2.84) Yes |- HIT
% Missed Repair - Bus -Dispatch 3802 | H| H|{ H|SL| P 9.1% 8.1% 0.75 Yes 8.3% 11.9% (2.42) Yes 81% 13.7% (3.44) Yes [ HIT
% Missed Repair - Res_-No Dispatch 3803 [ H| H] H|KM| P 10.5% 0.4% 6.74 No 0.0% 0.6% (0.50) Yes 0.0% 0.5% {0.30) Yes_ |- HIT
% Missed Repair - Res_-No Dispatch 303 | H | H[H[SL] P 0.0% 0.5% (0:47) Yes 3.6% 0.5% 238 No 0.0% 0.4% (0.37) Yes_ |- HIT
% Missed Repair - Bus.-No Dispatch 3B04 [ HI HIH|KM[ P 0.0% 1.8% (0.38) Base<10 | 16.7% 2.5% 214 Base<i0 | 0.0% 1.1% (032) | Base<10 |- -
% Missed Repair - Bus.-No Dispatch 3804 | H] H]HR|JSLI P 0.0% 11% {0.46) Yes 0.0% 2.0% 0.57) Yes 9.5% 17% 256 No_ |- AT
% Missed Repair - UNES - Dispatch 3805 | H| H|H[KM] P 31% 5.3% (1.70) Yes 1.8% 7.2% 4.63) Yes 2.7% 57% | (2.72) Yes |- HIT
% Missed Repair - UNEs - Dispatch 3805 [ HI H]H|SL| P 9.0 3.9% 593 No 4.7% 5.4% 0.72) Yes 6.3% 6.3% (0.02) Yes |- HIT
% Missed Repair - UNES - No Dispatch 3806 | H| H] H|KM] P 0.09 05% (0.28) Yes 0.0% 0.7% 0.41) Yes 0.0% 0.5% (0.26) Yes [ HIT
% Missed Repair - UNEs - No Dispatch 3806 | H| H|HISL|P 2.9 0.9% 126 Yes 0.0% 0.6% 0.45) Yes 2.3% 0.5% 1,60 Yes_ I HIT
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 38-01 H H HiKM] P 16.2 254 (2.63) Yes 17.9 9.2 5.95 Yes 11.3 266 (4.14) Yes | HIT
Receipt to Clear Duration - Res_-Affecting Service-Dispatch 38-0 HIHI H]SL| P 16.9 2438 (1.67) Yes 144 3.6 4.86 Yes 216 420 (3.65) Yes |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 3902 [ HI H] HIRM| P 82 10.5 {0.68) Yes 8.9 [iX 0.68) Yes 66 95 (1.24 Yes_ |- HIT
Receipt to Clear Durafion - Bus.-Affecting Service-Dispatch 3602 | HI H| A JSLI P 12.9 10.7 1.30 Yes 145 14.4 0.03 Yes 148 17.8 (1.03 Yes_ |- HIT
Receipt 1o Clear Duration - Res_-Affecting Service-No Dispatch 3003 {HI H| H|KM| P 56 53 0.03 Base<10 3.0 69 0.72) Yes 14 5.0 (0.16 Base<10 |- -
Receipt to Clear Duration - Res -Aftecting Service-No Dispaich 3603 | HI H| H|[SL|I P 53 83 {0.10) Base<10 6.5 (X3 0.04) Base<10 2.9 6.0 (0.35 Base<10 |- -
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H|KM|] P 28 56 (0.21) Base<10 1.1 7.8 0.35 Base<10 05 3.3 (0.28) Base<10 |- -
Ri to Clear Duration - Bus -Affecti service-No Dispatch 39-04 H H H SL P 11.1 53 0.76 Yes 39 34 0.06 Base<10 19.2 115 0.12 Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 3605 | H| H| HIKM[ P 10.3 165 {7.36) Yes 16.2 253 (9.49) Yos 11.2 164 (6.42) Yes [ HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 3805 [ H H HISL] P 9.8 12.4 (3.88) Yes 11.2 14.5 (4.56) Yes 13.4 185 6.12) Yes | HIT
{Receipt to Clear Duration - Bus.-Out of Service-Dispatch 3606 | H| H [ HIRKM[ P 9.4 95 (0.03) Yes 9.5 97 0.22) Yes 8.5 88 (0.24) Yes |- HIT
Receipt to Clear Duration - Bus -Out of Service-Dispatch 3606 | H| H[H|[SL[P 79 84 (0:47) Yes 0.4 10.0 (0.73) Yes 5.0 12.3 (1.00) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 3607 [H[ H|{ H[KMI P 8.0 38 1.97 No 10.6 7.0 123 Yes 0.7 41 (1.51) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 9-07 | H H H|SL] P 1.2 44 (1.67) Yes 7.9 54 135 Yes 56 52 0.15 Yes I HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 908 | H| H| H KM P 18 37 (0.39) Base<10 2.2 31 (0.47) Base<10 49 27 0.94 Base<10 |- -
Recaipt to Clear Duration - Bus.-Out of Service-No Dispatch 9-08 | B H HISt] P 3.6 28 0.19 Base<10 6.3 43 0.35 Yes 6.5 3.8 1.02 Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 3809 | HI{ H] HIRKM[ P 12.9 238 (3.28) Yes 16.0 %63 (6.74) Yes 12.7 249 —(4.10) Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 300 | HI H| H[SL[P 145 233 (247 Yes 11.3 314 (7.16) Yes 14.7 36.6 6.57, Yes_ |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispaich 3610 | H] H|I H[RM[ P 3.3 5.4 0.25 Base<10 9.9 7.0 0.31 Base<10 15 49 (0.15) | Base<10 |- -
Receipt fo Clear Duration - UNEs-Affecting Service-No Dispatch 3610 | H| H] H|[SLI P 12 81 0.33 Yes 18 6.7 0.54) Base<10 32 63 0.20, Base<10 |- -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 3011 [ H| H] H[KM[ P 135 155 150 Yes 16.3 231 (5.35) Yes 11.4 15.3 _(3.78) Yes_ |- HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 311 [ HI Al ATSLIP 10.3 118 (1.83) Yes 12.8 13.9 (1.35) Yes 16.4 17.8 (1.28) Yes_ |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispaten 3612 [ HI H| AITKM[ P 0.2 338 (1.37) Base<10 5.7 (X 0.90 Yes 1.0 40 (1.03) | Base<10 |- -
Receipt to Clear Duration - UNEs-Oul of Service-No Dispatch 3612 [ HI H|H[SL[P 3.2 43 (0.60) Yes 55 54 0.06 Yes 85 52 1.99 No_ | HT
% Out of Service Less than 24 Hours - Res. 4001 | M | - - [KM[ P | 967% 90.6% (3.99) Yes 88.8% | 71.2% (3.09) Yes 975% | 90.7% (5.03) Yes |- HT
% Out of Service Less than 24 Hours - Res. 4001 [ M| - - | SL| P | 98.4% 0B.8% (1.91 Yes 97.5% | 934% (3.53) Yes 943% | 86.9% (512) Yes |- HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - - |KM1 P 98.6% 95.7% (1.71 Yes 96.0% 93.6% {1.25) Yes 100.0% 96.8% (2.66) Yes |- HIT
% Out of Service Less than 24 Hours - Bus. 4002 | M [ - - [SL{ P 97.9% 97 3% (0.60; Yes 97.1% | 95.3% 1.59) Yes 952% | 946% 0.53 Yes |- HIT
% Out of Service Less than 24 Hours - UNES 40-0; M| - KM| P 62.3% 91.2% (0.56) Yes 90.3% | 73.9% 6.55) Yes 97.7% | 916% (3.76) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-0 M| - - [SL{ P 96.3% 96.9% 0.67 Yes 944% | 936% 0.66) Yes 868% | 87.8% 0.64 Yes |- HIT
% R eports - Res. 410 HIH]JHIKMI P 6.3% 10.5% 2.84 Yes 5.5% 10.8% 3.97) Yes 56% 98% (2.96) Yes |- HIT
% Repeat Reports - Res. 410 H]H] H[SL|P 52% 5.2% (2.89) Yes 6.1% 10.2% (2.89) Yes 4.2% 11.0% (4.86) Yes |- HIT
% Repeat Reports - Bus. 41702 | H | H | HRKM| P 5.0% 71% 0.88 Yes 5.2% 9.4% (1.88) Yes 8.9% 71% 0.96 Yes |- HIT
% Repeat Reports - Bus. 4102 | H H HlSL| P 8.7% 7.2% 1.08 Yes 10.9% 9.1% 1.22 Yes 7.9% 9.6% (1.07) Yes I HIT
% Repeat Reports - UNEs 4103 | H H HIKM]| P 7.0% 10.1% (1.25) Yes 5.5% 10.6% (0.74) Yes 8.4% 95% (0.64) Yes |- HIT
% R Repoits - UNEs 4103 HIH|[H|SL] P 8.8% 9.0% (0.14) Yes 10.0% 10.1% (0.05) Yes 11.4% 10.8% 0.40 Yes |- HIT
Avg. Install. Interval - VGPL 430 H H HIKM] P 149 8.9 323 No 48 10.9 (7.43) Yes 55 75 (2.86) Yes |- HIT
[Avg. Install. Interval - VGPL 43-0 H H H SL P 6.1 12.1 (3.43) Yes 7.9 7.0 1.46 Yes 4.7 12.0 (2.20} Yes - HI
Avg. Install. Interval - DSL 4302 | H H HI{KM]| P n/a na n/a . n/a n/a a - na a Va - - -
JAvg. Install. Interval - DSL 43-02 H H H SL P nfa na n/a - na na na - na na nva - - -
[Avg. Instali. Interval - DDS 43-03 H H H | KM P n/a n/a n/a - na wva n/a - na wa va - - -
[Avg. Install. interval - DDS 43-03 H H H SL P na n/a na - n/a 18.0 n/a - n/a 43 na - - -
Avg. Install. Interval - DS 43-04 H H HTKM] P na 8.0 na - wa 85 n/a - n/a 7.0 n/a - - -
Avg. Install. Interval - DS 43-04 H H HISL] P wa 58 n/a - va 5.0 n/a - n/a 79 na - - -
Avg. Install. Interval - DS3 43-05 H H HIKM| P n/a n/a na - nfa n/a na - n/a n/a n/a - - -
Avg. Install. Interval - DS3 43-05 H H H SL P na n/a n/a - na n/a n/a - na .0 n/a - - -
Avg. Install Interval - ISDN/BRI 4306 | H | H HIKM| P 6.4 11.0 {(1.07) Yes 3.9 8.9 (1.53) Yes 6.3 6.9 (0.37) Yes |- HIT
[Avg. Install. Interval - ISDN/BRI 4306 | H | H|{ H[SL| P 55 7.7 (1.43) Yes 44 6.8 (1.43) Yes 3.6 48 (1.82) Yes |- HIT
Avg. instal. interval - ISDN/PRI 4307 | H [ H KM | P nfa 49 a - 16.0 13.8 1.49 Yes 10.5 19.8 (3.72) Yes [ HIT
Avg. Install. Interval - ISDN/PRI 4307 | H | HI H]SL] P 75 121.6 (1.77) Base<10 | 198 243 (1.00) Yes 10.9 185 (4.47) Yes_ |- HIT
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: swetr | % Yes- 88% -f. sweT | % Yes - 93% SWBTI | % Yes- 90% 1 Result
Description PM - | Tior | Tior 2] Tiers Avea] PR ] CLEC lBenchimark| Zvaiie | Resut | GLEC lgenchimsix] Zvaie | Resut | CLEC |Benchmark] zvaue | Resut Jz] 94%
JAvg. Install_interval - ISDN/Combo 43-08 H]l H| H][KWM P na 11.0 n/a - n/a 39 na - n/a 6.9 n/a - - -
[Avg. Install. interval - ISDN/Combo 43-08 H H H | St P n/a 77 na - n/a 6.8 na - n/a 4.8 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - KM P 92.9% 77.5% (1.36) Yes 84.8% 57.8% (5.06) Yes 100.0% 96.4% (1.68) Yes |- HIT
% Installations leted Within 20 Days - VGPL 44-01 - - - SL P 87.2% 60.5% (6.63) Yes 100.0% 86.5% (5.34) Yes 93.7% 96.3% 1.23 Yes - HIT
% Installations Cor d Within 20 Days - DSL 44-02 - - - |KM] P n/a na na - na n/a na - nfa n/a nfa - - -
% Installations Completed Within 20 Days - DSL 44-02 - - - SL P n/a na nv/a - n/a n/a n/a - n/a n/a na - - -
% Instaliations Completed Within 20 Days - DDS 44-03 - - - KM| P n/a n/a n/a - n/a nva na - na n/a va - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - SL P n/a na n/a - n/a 0.0% n/a - nva 00.0% n/a - - -
% installations Completed Within 20 Days - DS1 44-04 - - - KM P n/a 66.7% na - n/a 50.0% nfa - na 100.0% n/a - - -
% Installations leted Within 20 Days - DS1 44-04 - - - SL P n/a 100.0% na - na 100.0% nfa - n/a 100.0% n/a - - -
% Installations Completed Within 20 Days - DS3 44-05 - - - KM P na na n/a - n/a na na - n/a na n/a - - -
% Installations Completed Within 20 Days - DS3 44-05 - - - SL P n/a n/a na - n/a na na - n/a 100.0% na - - -
% Instaltations Cc Within 20 Days - ISDN/BRI 44-06 - - - KMl P 69.2% 76.4% 0.57 Yes 100.0% | 81.3% (1.58) Yes 95.0% 90.6% (0.64) Yes [ HIT
% Installations Completed Within 20 s - ISDN/BRI 44-06 - - - SL P 97.1% 87.1% (1.68) Yes 84.2% 86.7% 0.42 Yes 92.7% 98.7% 2.53 No - HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - KM P n/a 94.7% na - 0.0% 93.9% 17.39 No 100.0% 81.3% {3.30) Yes - -
% Instailations Completed Within 20 Days - ISDN/PRI 44-07 - - - SL P 99.0% 41.4% (11.26) Yes 100.0% 97.3% (0.84) Yes 100.0% 91.0% (2.14) Yes - HIT
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - KM P n/a 76.4% na - na 81.3% n/a - n/a 90.6% na - - -
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - SL P n/a 87.1% n/a - n/a 86.7% nva - n/a 98.7% na - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H | KM P 4.0% 2.9% 0.32 Yeos 0.0% 0.6% (0.96) Yes 0.0% 2.3% (1.67) Yes - HIT
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H SL P 0.0% 6.5% (3.28) Yes 0.0% 0.7% (0.95) Yes 5.9% 0.3% 5.58 No - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H KM P na 3.6% n/a - na 4.1% na - n/a 2.1% wa - - -
% SWBT Caused Missed Due Dates - DSL 45-02 H H H SL P /a 3.4% n/a - n/a 4.8% n/a - wa 0.5% na - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H | KM P n/a n/a wa - na 0.0% na - n/a n/a na - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H | SL P na n/a n/a - n/a 0.0% na - n/a 20.0% na - - -
% SWBT Caused Missed Due Dates - DS 45-04 H H H | KM P n/a 0.0% n/a - n/a 25.0% n/a - na n/a na - - -
% SWHBT Caused Missed Due Dates - DS 45-04 H H H SL P na 0.0% n/a - na 0.0% na - n/a 0.0% nja - - -
% SWEBT Caused Missed Due Dates - DS3 45-05 H H HlKM] P nia na n/a - n/a n/a wa - n/a na n/a - - -
% SWBT Caused Missed Due Dates - DS? 4505 H H H SL P n/a na n/a - n/a 0.0% na - na n/a na - - -
% SWBT Caused Missed Due Dates - ISON/BRI 45-06 H H H KM P 6.3% 29.1% (1.99) Yes 0.0% 30.5% (2.54) Yes 7.4% 13.3% (0.87) Yes - HIT
% SWRBT Caused Missed Due Dates - ISD:VBR| 45-06 H H H SL P 2.5% 16.2% {2.30) Yes 15.8% 18.4% (0.40) Yes 71% 10.8% (0.73) Yes 5 HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 4507 H H H KM P n/a 2.1% na - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H SL P 0.7% 0.0% 573 No 0.0% 3.8% (1.64) Yes n/a 0.1% na - - -
% SWRT Caused Missed Due Dates - ISDN/Combo 45-08 H H HiKMI P n/a 29.1% n/a - na 30.5% n/a - n/a 13.3% na - - -
% SWBT Caused Missed Due Dates - ISDN/Combo 4508 H H HisLi P nia 16.2% na - n/a 18.4% na - na 10.8% na - - -
% Trouble Reports within 30 Days - VGPL 46-01 H H H | KM P 0.0% 0.8% (0.44) Yes 0.0% 1.3% (1.44) Yes 0.0% 0.5% (0.79) Yes - HIT
% Trouble R s within 30 Days - VGPL 46-01 H H H SL P 0.0% 1.2% (1.36) Yes 0.0% 0.8% (1.06) Yes 0.0% 1.5% (1.23) Yes - HIT
% Trouble Reports within 30 Days - DSL 4602 | H] H | H|KM]| P a 3.1% va - n/a 4.5% va - va 3.5% na - - -
% Trouble R s within 30 Days - DSL 46-02 H H H SL P n/a 0.7% n/a - n/a 1.2% na - na 1.2% na - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H | KM P n/a na n/a - na 100.0% wa - n/a na na - - -
% Trouble Reports within 30 Days - DDS 4603 | H| H | H[SL[P a va va - n/a 0.0% va - a 0.0% na - - -
% Trouble Reports within 30 Days - DS 46-04 H H H KM P na 0.0% na - na 0.0% n/a - na na na - - -
% Trouble Reports within 30 Days - DS 46-04 H H H SL P n/a 0.0% n/a - n/a 0.0% na - n/a 5.9% n/a - - -
% Trouble R ts within 30 Days - DS 46-05 H H H | KM P n/a n/a n/a - n/a na na - n/a nfa n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H{SL}{ P n/a n/a n/a - n/a 0.0% na - na na na - - -
% Trouble s within 30 Days - ISDN/BRI 46-06 H H HIKM}] P 0.0% 5.1% (0.92) Yes 0.0% 3.9% (0.78) Yes 3.7% 4.2% (0.13) Yes |- HIT
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H SL P 5.0% 7.8% (0.63) Yes 0.0% 5.9% (1.54) Yes 2.4% 7.3% (1.21) Yes - HIT
% Trouble Reports within 30 Days - ISDN/PRi 46-07 H H H KM P n/a 0.1% na - 0.0% 0.0% (0.11) Yos 2.1% 0.1% 2.62 No - -
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H]sL] P 0.0% 0.0% {0.25) Yes 0.0% 0.2% {0.33) Yes na 0.1% n/a - - HIT
% Trouble R within 30 Days - ISDN/Combo 46-08 H H H | KM P n/a 51% n/a - na 3.9% n/a - na 4.2% na - - -
% Trouble Reports within 30 Days - ISDN/Combo 608 | H R H]|SL]P n/a 7.8% na - va 5.9% Wa - n/a 7.3% wa - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - KM P 0.0% 1.3% (0.57) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% Missed Due Dates Due to LOF - VGPL 470 - - - {sLlP 0.0% 0.6% (1.00) Yes 0.0% 0.7% {0.85) Yes 0.0% 0.0% 0.00 Yes |- HIT
% Missed Due Dates Due to LOF - DSL 47-02 - - - KM P n/a 0.0% na - na 0.0% n/a - n/a 0.2% na - - -
% Missed Due Dates Due to LOF - DS 47-02 - - - | SLiP na 0.2% n/a - na 0.0% na - na 0.2% na - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - KM P n/a na wa - nfa 0.0% na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - SL | P n/a na na - n/a 0.0% n/a - na 0.0% nfa - - -
% Missed Due Dates Due to LOF - DS 4704 - - - |KM| P n/a 0.0% n/a - na 0.0% n/a - n/a na na - - -
% Missed Due | S Due to LOF - DS 4704 - - - SL P n/a 0.0% n/a - n/a 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS3 47-05 - - - KM | P n/a na n/a - n/a n/a /a - n/a n/a na - - -
% Missed Due Dates Due to LOF - DS3 47-05 - - - SL P n/a n/a na - na 0.0% n/a - nva na na - - -
% Missed Due Dates Due to LOF - ISDEVBRI 47-06 - - - KM P 6.3% 1.3% 1.60 Yes 0.0% 1.0% (0.40} Yes 0.0% 06% 0.40} Yes - HIT
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - | sLt P 0.0% 36% {1.21) Yeos 0.0% 0.7% (0.52) Yes 0.0% 0.4% 0.41) Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - KM P n/a 0.0% nfa - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - SL P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 0.0% na - - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 4708 - - - KM P n/a 1.3% n/a - na 1.0% wa - n/a 0.6% na - - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - SL P na 3.6% n/a - na 0.7% na - a 0.4% na - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - tKM] P va 0.0% na - na n/a n/a - n/a n/a nfa - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 4709 - - - SL P na 0.0% na - na 0.0% n/a - n/a na na - - -
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SWET/ | % Yes- 88% SWBT/ | % Yes- 93% SWBT/ | % Yes- 90% Result
_ Description - PM._. | Tier 1] Tier 2| Tier3| Area} P/B cx.ec Banchmark] 2 Vaiue Resuft | CLEC mml ZVaiue. | Resut | CLEC ~|Benchmank ZValue Resuit 94%
% Missed Due Dates Due to LOF > 30 Days - DSL 4710 | - | -1 - [KM| P n/a - wa /a n/a - n/a 0.0% - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - SL P n/a 0.0% nla - n/a 0.0% n/a - n/a 0.0% nla - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 4711 - - - KM P na n/a na - na na na - n/a nfa na - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - Ist] P na na na - n/a n/a na - na n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - DS 47-12 - - - IkM] P n/a na na - n/a n/a n/a - n/a na wva - - -
% Missed Due Dates Due to LOF > 30 Days - DS 47-12 - - - SL P n/a n/a na - na na na - na n/a nfa - - -
: % Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - 1KM] P n/a n/a wa - n/a na n/a - n/a n/a nfa - - -
‘ % Missed Due Dates Due to LOF > 30 - DS3 47-13 - - - SL P wa na na - n/a n/a n/a - n/a wva n/a - - -
| % Missed Due Dates Due to LOF > 30 Days - ISON/BRI 4714 N N - TKM[ P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - /a 0.0% n/a - - -
¢ % Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 - - - SL P na 0.0% n/a - n/a 0.0% n/a - na 0.0% na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - - KM]| P n/a n/a na - n/a na n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - - SL P n/a na na - n/a n/a n/a - n/a n/a wa - - -
% Missed Due Dates Due to LOF > 30 s - ISDN/Combo 47-16 - - - KM| P n/a 0.0% na - na 0.0% a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - SL P nfa 0.0% na - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - KM P na 0.0% n/a - n/a n/a na - na na n/a - - -
: % Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - SL P na 0.0% na - na 0.0% n/a - na na n‘a - - o
i % Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - KM{ P n/a n/a n/a - n/a n/a na - na 0.0% n/a - - -
! % Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - SL| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - KM{ P n/a na va - n/a n/a n/a - na n/a nfa - - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - SL P n/a n/a n/a - n/a na na - n/a n/a na - - -
% Missed Due Dates Due to LOF > 90 s - DS 47-20 - - - KM| P n/a n/a n/a - n/a /a n/a - n/a n/a nfa - - -
% Missed Due Dates Due to LOF > 90 Days - DS 47-20 - - - SL P n/a n/a na - n/a n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF > 90 s - DS? 47-21 - - - KM|] P n/a n/a n/a - n/a na n/a - na n/a na - - -
% Missed Due Dates Due to LOF > 90 Days - DS 47-21 - - - SL] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - hd
% Missed Due Dates Due to LOF > 80 Days - ISDN/BRI 47-22 - - - KM P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 0.0% nfa - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - SL P na 0.0% n/a - n/a 0.0% na - na 0.0% n/a - - o
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - - - KM P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - - - SL] P na n/a na - n/a n/a n/a - n/a /a na - - -
% Missed Due Dates Due to LOF > 80 Days - ISDN/Combo 47-24 - - - KM P n/a 0.0% n/a - na 0.0% na - wa 0.0% na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - SL] P n/a 0.0% nfa - nfa 0.0% n/a - n/a 0.0% n‘a - - hd
Avg. Deiay Days Due to LOF - VGPL 48-0 - - - KM P na 5.2 na - na n/a n/a - n/a na n/a - - -
; Avg. Delay Days Due to LOF - VGPL 480 - - - SL] P n/a 7.8 n/a - na 76 na - n/a n/a na - - -
H Avg. Days Due to LOF - DSL 48-02 - - - KM P na n/a n‘a - n/a wa na - na 3.0 n‘a - o -
Avg. Delay Days Due to LOF - DSL 48-02 - - - SL| P n/a 8.2 na - n/a 1.0 n/a - va 48 n/a - - -
Avg. Delay Days Due to LOF - DDS 48-03 - - - KM]| P n/a na na - na n/a n/a - nva n/a na - - -
Avg. Delay Days Due to LOF - DDS 4803 | - B - JSL[P a /a n/a - na a nfa - a na n/a - - -
: Avg. Delay Days Due to LOF - DS1 48-04 - - - KM| P n/a na na - n/a na n/a - n/a n/a n/a - - -
i Avg. Delay Days Due to LOF - DS1 48-04 - - - SL{ P n/a n/a n/a - na n/a na - na na nfa - - -
Avg. Delax Days Due to LOF - DS3 4805 | - | -1 - JTxM]| P n/a n/a n/a - na n/a n/a - na n/a nfa - I -
Axs lay Days Due to LOF - DS3 48-05 | - - HIERN na Va na - na n/a nia - va nva va - - -
. Delay Days due to LOF - ISDN/BR} 48-06 - - - KM P 9.0 5.0 3.58 Base<10 n/a 55 n/a - n/a 50 n‘a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - - SL P na 6.3 na - n/a 3.0 nfa - n/a 4.0 na - - -
Avg. Delay Days due to LOF - ISDN/PRI 4807 - - - KM|] P na na n/a - n/a wa n/a - n/a n/a na - - -
[Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - SL P n/a n/a n/a - n/a n/a n/a - n/a n/a na - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - KM| P na 5.0 n/a - nfa 55 nfa - nfa 5.0 nfa - - -
Avg. Dela Days due to LOF - ISDN/Combo 48-08 - - - SL P n/a 6.3 na - n/a 3.0 n/a - n/a 4.0 a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L KM| P 50 4.1 0.16 Base<10 n/a 8.0 na - n/a 3.8 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L SL P n/a 3.0 na - n/a 76 n/a - 3.0 4.0 (1.41) Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L [ KM| P n/a 4.0 n/a - na 1.9 n/a - n/a 1.9 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 | M | - L{SL]P Va 2.8 a - n/a 2.2 n/a - n/a 7.2 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L |KM] P n/a n/a n/a - nva nva n/a - n/a na n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L SL P n/a na n/a - n/a n/a na - n/a 28.0 nfa - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M - Lt [KM] P n/a n/a n/a - n/a 17.0 n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L |SL| P n/a na na - na a na - na na na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L KM1 P n/a n/a n/a - n/a va n/a - na na n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - D53 49-05 M - L SL P n/a na na - n/a n/a n/a - n/a n/a n/a ~ - -
Avg. Del s for SWBT Caused Missed Due - ISODN/BRI 49-06 M - L I1KMI P 9.0 9.2 0.01) Base<10 na 65 nfa - 13.5 6.3 0.80 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due - ISDN/BRI 49-06 M - L SL P 1.0 11.5 {0.33) Base<10 1.5 14.5 (2.69) Base<10 10.0 18.2 {0.26) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M - L KM P n/a 1.0 na - na n/a na - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - [SDN/PRI 49-07 M - L SL P 3.0 n/a n/a - n/a 4.0 na - na 1.0 na - - -
Avg. Hﬂw% Missed Due ~ ISDN/Combo 43-08 M - L KM P n/a 9.2 n/a - na 6.5 n/a - na 6.3 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Gombo 49-08 M - L SL P n/a 11.5 na - n/a 14.5 na - n/a 18.2 na - - -
Mean Time to Restore - VGPL - Dispatch 52-0 H H H | KM P 1.3 7.7 (1.58) Base<10 4.1 7.3 (1.46) Base<10 12.3 8.1 1.18 Base<10 |- -
Mean Time to Restore - VGPL - Dispatch 520 H H HisSL] P 7.4 8.0 (0.22) Base<10 43 8.1 (0.91) Base<10 14.5 8.9 0.56 Base<10 |- -
Mean Time to Restore - DSL - Dispatch 52-02 H H HKM]|] P n/a 20.7 nia - nfa 11.1 n/a - n/a 15.9 nfa - - -
Mean Time to Restore - DST - Dispatch 52-02 H H H SL] P na 27.4 wva - na 14.7 nla - na 16.2 nva - - -
Mean Time to Restore - DDS - Dispatch 5203 H H H | KM P va n/a nva - n/a 23 nva - na 89 n/a - - -
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Version 1.7 | May-01 Jun-01 Jul-01 Overall
swers I % Yes - 88% : SweT/ % Yes - 93% | SWBT/ || % Yes- 90%
o PM - | Tier i Tier 2| Tier3| Areal PB }  CLEC Bmdﬂﬂ, _&J | Result '} CLEC |Benchmard 2-vaiug Result CLEC | Benchimarki - Z-Value | Resutt §Z
Mean Time to Restore - DDS - Dispatch 52-03 H H H SL P n/a 6.2 n/a - n/a 1.9 n/a - n/a 18 n/a - - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H HIKM] P n/a 2.0 na - na 1.1 n/a - n/a 0.7 na - - -
Mean Time to Restore - DS1 - Dispatch 5904 | H [ H| H[SL]P 0.3 33 {0.88) | Base<10 a 29 a 5 n/a 38 n/a - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H HIKM] P na na nfa - nfa n/a n/a - va n/a n/a - - -
Mean Time to Restore - DS3 - Dispatch 5205 | H H HISL]T P na n/a n/a - n/a n/a n/a - n/a n/a na - - -
Mean Time 1o Restore - ISDN/BRI - Dispateh 5206 | H| H] H|KM| P 18 6.6 0.93) Base<10 7.7 11.4 ©.21) Base<10 2.1 8.8 (1.34) | Base<i0 |- -
Mean Time to Restore - ISDN/BRI - Dispatch 5206 | H | H| H|SC| P 31 43 (1.42) Yes 6.0 56 0.13 Yes 34 68 (1.32) Yes |- HIT
Mean Time to Restore - ISDN/PRI - Dispatch 5207 | H] B | H|KM]| P na 3.9 n/a - n/a 2.1 nfa . 03 3.0 (0.71) | Base<10 |- -
Mean Time to Restore - ISON/PRI - Dispateh 5207 | H]J HIHISLI P n/a 2.1 va - n/a 42 n/a - 0.7 2.0 (0.96) | Base<10 |- -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H | KM P n/a 6.6 n/a - n/a 11.4 n/a - na 8.8 n/a - - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H SL P n/a 43 n/a - n/a 586 na - n/a 6.8 n/a - - -
Mean Time to Restore - VGPL - No Dispatch 5200 | H| HI A [RKM[ P a 29 wa - Wa 1.0 na - n/a 12 n/a - - -
Mean Time to Restore - VGPL - No Dispatch 5209 | H] HI H|SL| P na 0.9 n/a - a 17 na - Wa 3.7 n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H HKM| P n/a 185.3 na - na 19 nfa - n/a 1.2 n/a - - -
Mean Time to Restore - DSL - No Dispatch 5210 | H [ B [ H|SL| P na 354 na - na n/a nia - Wa 41 n/a - - -
Mean Time 1o Restore - DDS - No Dispatch 521 HlH| H|{KM]| P n/a 0.1 Va - n/a a Va - a va n/a - - -
Mean Time to Restore - DDS - No Dispatch 52-1 H H H SL P na 0.2 na - n/a 0.2 na - na 0.2 n/a - - -
Mean Time to Restore - D51 - No Dispatch 52-12 H| H[H|RKMI P na 02 nia - n/a 1.0 na - n/a 0.2 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 5212 { H | H[ H|SL[ P n/a 0.2 a - na 0.2 na B n/a 0.2 n/a - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H | kM P n/a wa na - n/a n/a n/a - na va n/a - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H SL P n/a 16 n/a - n/a n/a wa - na n/a n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 5214 | HI H| H [KM]| P n/a 12 na - Wa 1.0 n/a - n/a 15 n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H SL P na 1.1 na - 0.1 1.3 (0.55) Base<10 wa 0.8 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 5215 | H | AT HIKM]| P n/a na va - n/a 0.1 /a - na 13 n/a - - -
Mean Time to Restore - ISON/PRI - No Dispatch 5215 { H | HI H | SL| P n/a 0.9 a » Va 0.0 a - n/a 10 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 62-16 H H H KM P na 1.2 na - n/a 1.0 n/a - na 1.5 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispaich 52-16 H H H]SLI P n/a 11 n/a - n/a 1.3 nfa - na 08 n/a - - -
% R R - VGPL 53-0 HIHR| H[KM]| P 0.0% 11.0% {0.70) Base<10 ] 0.0% 10.1% {1.00) Base<10 | 250% 3.9% 1.36 Base<10 |- -
% Repeat R ~VGPL 530 H]lH|H[ISL| P 0.0% 12.4% (0.92) Base<10 | 16.7% 15.2% 0.10 Base<i0 | 0.0% 11.0% (035 | Base<10 |- -
% R Reports - DSL 530 HIH| R |KM| P a 11.6% na - n/a 11% Va - na 1.3% Wa - - -
% Repeat Reports - DSL 5302 | H] Hl A [SL] P n/a 131% a - a 0.0% wa B wa 1.2% wa S B -
% Repeat Reports - DDS 5303 | H{ H]{ H|KM| P va 0.0% na - a 0.0% n/a - n/a 0.0% n/a - - -
% Repeat Reports - DDS 5303 T H| BITHISLI P a 0.0% n/a - n/a 0.0% na - na 40.0% a - - -
% R Reports - DS1 5304 | H| H| H|KM| P a 14.3% a - a 0.0% n/a ‘ n/a 50.0% a - - -
% Repeat Reports - DS1 5304 [ Hl Hl R [SC[ P 0.0% 6.7% 0.27) Base<10 n/a 23.1% n/a N a 8.3% n/a - - -
% Repeat Reports - DS3 53-05 H H HIKM] P n/a na n/a - n/a nfa na - n/a n/a n/a - - -
% Repeat Reports - DS3 5305 | H] H] H [SL| P a 0.0% va - va Wa n/a N n/a na n/a - - -
% Repeat Reports - ISDN/BRI 5306 [ Hl H1 HIKM| P I 5.0% 156% 132 Base<10§ 0.0% 12.1% {0.64) Base<10§ 0.0% 13.0% (0.86) | Dase<10 |- -
% Repeat Reports - ISDN/BRI 5306 [R| Al HISLI P 10.5% 157% (0:60) Yes 0.0% 15.6% (1.48) Yes 15.4% 12.6% 0.29 Yes |- HIT
% R Reports - ISON/PRI 5307 [ H| H[ H [KM[ P n/a 0.0% n/a - Wa 0.0% na - 0.0% 5.0% (0.23) | Base<10 |- -
% Repeat Reports - ISDN/PRI 5307 | H | H H]SL| P n/a 5.6% n/a N n/a 10.0% Va - 0.0% 0.0% (0.33) | Base<10 |- -
% R Reports - ISDN/Combo 5308 | H| H] H|[KM[ P Va 15.6% na - n/a 12.1% a Z a 3.0% n/a - - -
% R eports - ISDN/Combo 5308 | H|{ H[H[SL] P n/a 15.7% na - n/a 15.6% n/a - Wa 26% na - - -
Failure Frequency - VGPL 54-01 L | - | L KM P 0.2% 0.4% (1.53) Yes 0.4% 0.4% 0.38 Yes 0.4% 0.4% 0.22 Yes |- HIT
Failure Frequency - VGPL 540 O I A S 0.1% 0.4% (2.59) Yes 0.1% 0.4% (266) Yes 0.0% 0.4% (342 Yes | HIT
Failure Frequency - DSL 54-02 L L | KM P n/a 0.9% n/a - n/a 0.9% n/a - n/a 0.7% na - - -
Failure Frequency - DSL 5402 | L | - CISC[ P na 0.3% n/a - na 0.3% n/a - na 0.2% na - - -
Failurg Frequency - DDS 5403 | L N L [KM| P na 0.3% va - n/a 0.3% n/a - n/a 0.3% n/a - - -
Failure Frequency - DDS 5403 | L | - L | SL| P 0.0% 2.9% {0.30) Base<10 | 0.0% 3.7% {0.33) Base<10 | 0.0% 3.6% 0.33) Base<10 |- -
Failure Frequency - DS 5404 | L | - L |[KM| P 0.0% 4.8% (0.22) Base<10] 0.0% 41% (0.20) Base<10 | 0.0% 14% 0.12) | Base<10 J- -
Failure Frequency - DS 54-04 | L - LISL| P 10.0% 6.0% 0.49 Yes 0.0% 52% (0.72) Yes 0.0% 47% 0.48) Base<10 |- HIT
Failure Frequency - DS? 5405 | L - L [KM| P Na 0.0% a - Va 0.0% na - n/a 0.0% n/a - - -
Failure Frequency - DS3 5405 | L | - L [SL| P Va 15.4% n/a - a 0.0% n/a - n/a 0.0% n/a - - -
Failure Frequency - ISDN/BRI 5406 | L | - L [KM]| P 0.8% 3.0% 2.01) Yes 1.3% 3.4% 1.72) Yes 2.7% 2% {0.39) Yes |- HIT
Failure Frequency - ISDN/BRI 5406 | L | - L [SL| P 27% 2.7% 0.04 Yes 2.3% 2.5% 0.17) Yes 43% 2% 107 Yes |- HIT
Failure Frequency - ISDN/PRI 5407 | L - L {KM| P 0.0% 0.0% (0.41) Yes 0.0% 0.0% 0.48) Yes 0.2% 0.0% 1.94 No |- HIT
Failure Frequency - ISDN/PRI 5407 | L | - L [SL| P 0.0% 0.0% (0.90) Yes 0.0% 0.0% 0.95) Yes 0.1% 0.0% 0.69 Yes |- HIT
Failure Frequency - ISDN/Combo 5408 | L | - L [KM| P na 3.0% n/a - n/a 3.4% na - a 32% wa - - -
Failure Frequency - ISON/Combo 5408 | L | - L [SL[ P na 2.7% Wa - va 25% n/a - /a 32% n/a - - -
Avg. Install. [nterval - 8.0 dB Loop (1-10 Loops) 56-01. - - - KM [ B 2.1 3.0 {0.88) Yes 28 0 (0.24) Yes 2.9 0 0,12 Yes Y HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 5501, - - - | St e 26 30 (0.38) Yes 34 0 0.14 Yes 26 0 (0.44 Base<10 |[Y HIT
Avg. Install. nterval - 8.0 dB Loop (11-20 Loops) 55-01.. N B T [K*M1 B na 7.0 a - 5.0 0 (2.00) Base<10 0 7.0 (4.00 Base<10 |Y -
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01. - - - SL| B na 70 na - na 70 na - 0.0 70 (7.00 Base<10 JY -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 5501 - - -~ JKM[ B Wa 10.0 a - Va 10.0 n/a - a 10.0 n/a - Y -
JAvg. Install. interval - 8.0 dB Loop (Over 20 Loops) 55-013] - - - SL B n/a 10.0 na - n/a 10.0 na - n/a 10.0 na - Y -
Avg. Install. Interval - 5.0 dB Coop (1-10 Loops) B5021 ] - . KM B 30 3.0 0.00 Base<10 na 3.0 a - a 3.0 a - Y -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55021 - - - [SL] B 3.0 0 0,00 Base<10 na 30 a z na 3.0 n/a - Y -
Avg. Install, interval - 5.0 dB Loop (11-20 Loops) 55022 | - . - |KM| B n/a 7.0 a - na 7.0 va - na 7.0 a - Y -
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r TSWBTI | %Yes- . 88% SWBT | % Yes- 93% SWBT. | %ves-  90% | I Result
Description PM_. |vier 1} Tier 2| Tierd} Aréa| PIB]. CLEC  |Benchiiar| Z-vake | Resutt I CLEC |Benchmark] Z-Value Result ' § CLEC |Bsnchmark] Z-Value - | Result 94%
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - SL B n/a 7.0 na - va 70 n/a - n/a 70 nfa - Y -
Avg. Instali. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - - KM B na 10.0 n/a - na 10.0 na - n/a 10.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3| - - - SL B wa 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03. - - - | KM | B 4.3 3.0 133 Base<10 3.2 3.0 017 Base<10 32 3.0 0.20 Base<10 JY -
Avg. Install Interval - BRI Loop (1-10 Loops) 55-03. - - - S| B 2.6 3.0 (0.40) Base<10 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 [Y -
Avg. Install. interval - BRI Loop (11-20 Loops) 55-03.2 - - - KM B na 7.0 na - n/a 7.0 na - na 7.0 na - Y -
Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03.2 | - - - SsL] B na 7.0 na - na 7.0 na - va 7.0 n/a - Y -
Avg Install. interval - BRI Loop (Over 20 Loops) 55033] - - - KM B va 10.0 n/a - a 10.0 n/a p na 10.0 n/a - [Y -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55033 - - - SL B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55041 - | - | - [KM]| B 2.5 30 (0.45) Yes 3.0 3.0 0.00 Base<10] 26 30 (0.38) | Base<10 |Y -
Avg. install. Interval - DS1 Loop (1-10 Loops) 550417 - - - |SL[B 53 3.0 2.29 No 29 30 (0.07) Yes 34 3.0 0.37 Yes Y HIT
Avg. Install. Inferval - DS1 Loop (11-20 Loops) 55-04.2 - - - KM B na 7.0 na - n/a 7.0 nfa - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (11-20 Loops) 55042 - - - SL B na 7.0 n/a - n/a 7.0 na - na 7.0 na - -
Avg. Instafl. Interval - DS1 Loop (Over 20 Loops) 550431 - - - kMl B va 10.0 n/a N n/a 10.0 n/a - na 10.0 n/a - Y -
Avg. Install. interval - DS1 Loop (Over 20 Loops) 55-04.3 - - - SL B na 10.0 n/a - na 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. interval - Analog Line Port (Al Orders) 550561 - [ - " TKM| B a 30 a - 3.0 0.00 Base<10] 10 30 (2.00) | Base<1O JY -
Avg. Install. Interval - Anaiog Line Port (All Orders) 55051 - - - st]l B nla 3.0 nfa - na na - na 30 na - [Y -
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - KM B na 3.0 na - n/a na - nva 3.0 n/a - Y -
Avg. Install. interval - Analog Trunk Port (All Orders) 55-06.1 - - - SL B n/a 3.0 n/a - n/a n/a - nva 3.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 5§5-07.1 - - - KM B n/a 3.0 n/a - n/a n/a - na 3.0 n/a - Y -
Avg. install. Intervat - DS1 Dedicated Circuit (1-10 Circuits 55-07.1 - - - SL B na 3.0 na - wa n/a - na 3.0 wa - Y -
Avg. install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - KM B n/a 5.0 na - na n/a - na 5.0 na - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 550721 - - -] SL] B na 50 nfa - na na - na 5.0 na - Y -
Avg. install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07. N - - | KM | B Wa na - n/a a - na Wa - Y -
Avg. Install._Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.. - - - SL B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits} 55-08. - - - KM B n/a n/a - n/a na - na n/a - Y -
JAvg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - SL B n/a na - na na - nfa n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) 55-08.2 - - - KM B n/a n/a - na n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - SL B nfa n/a - n/a na - nva n/a - Y -
Avg. Instafl. Interval - DS3 Dedicated Circuit {Over 20 Circuits) 55-08.3 - - - KM B na na - na na - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {Over 20 Circuits) 55-08.3 - - - SL B n/a n/a - na n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 550901 - - - { KM B n/a n/a - n/a na - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55001 - B - SL B na n/a - n/a na - n/a na - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 565002 | - - - KM B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. install. interval - ISDN-PRI (Over 20 Loops) 55002 | - - - SL] B n/a nfa - na Na - na 10.0 n/a - Y -
Avg. Install. interval - Dark Fiber (1-10 Loops) 55-10.1 - - - KM B na n/a - na n/a - n/a 5.0 n/a - Y -
Avg. tnstall. interval - Dark Fiber (1-10 Loops) 55-10.1 - - - SL B n/a na - na n/a - n/a 5.0 n/a - Y -
Avg. Install. interval - Dark Fiber {11-20 Loops) 55-10.2 - - - KM B n/a n/a - n/a na - wa 7.0 n/a - Y -
Avg. Install._interval - Dark Fiber (11-20 Loops) 55102 - | - | - [st| 8 na na - na n/a - a 7.0 nfa S -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - KM B va n/a - na 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - SL B na n/a - n/a 10.0 na - na 10.0 na - Y -
AvQ. INP Install. Interval (1-10 Numbers per Order) 55-11 - - - KM|] B na na - na 3.0 na - na 3.0 n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11 - - - SL| B na na - n/a 3.0 na - wa 3.0 n/a - lY -
Avg. INP Install. Interval (11-20 Numbers per Order) 56-11.2 - - - KM B n/a na - n/a 7.0 nfa - na 7.0 n/a - Y -
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 - - - SL B nfa n/a - na 7.0 wa - n/a 7.0 n/a - Y -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-11.3 - - - KM B na 10.0 n/a - na 10.0 na - na 10.0 n/a - Y -
Avg. INP Install. Interval (Over 20 numbers per Order) 55113 - - - 1 SL]B na 10.0 a - na 10.0 na - na 10.0 n/a - -
Avg. installation Interval - DSL - No Line Sharing - No Conditioning 561014 H H H | KM B 55 50 0.51 Yes 48 5.0 (0.25 Yes 4.6 5.0 0.37 Yes HIT
Avg. installation Interval - DSL - No Line Sharing - No Conditioning 556.1-01 H H H SL B 38 5.0 (1.21 Yes 4.8 5.0 {0.20, Yes 46 5.0 0.40; Yes HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 56.1-02 H H H{KM]| B 9.0 10.0 {1.00; Base<10 8. 10.0 {1.25 Base<10 9.5 10.0 0.50; Base<10 JY -
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55.1-02 H H H SL B 8.0 10.0 (2.00; Base<10 8. 10.0 {1.70 Yes 8.0 10.0 2.00 Base<10 JY -
[Avg. Installation nterval - DSL - Line Sharing - No Conditioning 55.1-03 H H H KM P 35 4.9 9.4 Yes 4. 49 (4.38) Yes 34 49 (12.64) Yes |- HIT
Avg. Installation nterval - DSL - Line Sharing - No Conditioning 55.1-03 H H H SL P 55 49 54 No 3.6 49 {13.55) Yes 3.3 4.8 (17.26) Yes |- HIT
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 551-04 | H H H]KM] P n/a na a - na n/a na - na n/a n/a - - -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55104 H H H]SL| P na na n/a - na n/a na - na na na - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - | KM - n/a 5.0 n/a - na 50 n/a - na 5.0 n/a - - -
Avg. Installation Interval - Broadband DSL - No Tine Sharing - No Conditioning 551405] - - SL - na 5.0 n/a - n/a 5.0 na - na 5.0 na - - -
Avg. Installation Interval - Broad band DSL - No Line Shan'gg - Conditioning Required | 55.1-06 - - KM - na 10.0 na - n/a 10.0 na - n/a 10.0 n/a - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - SL a 10.0 n/a - na 10.0 nfa - n/a 10.0 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Condition ing 55.1-07 - - - KM - n/a 53 n/a - n/a 5.2 na - na 5.0 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Shaning - No Conditioning 551407 ] - - - SL - na 5.0 na - n/a 5.1 na - na 5.1 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55108 - - - KM | - n/a na na - na na n/a - n/a n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55108 | - - - SL - n/a n/a n/a - n/a na wa - nva 26.0 n/a - - -
[Avg. Installation Interval - Voice Over Data - No Line Sharing - No Conditioning 55.1-09 - - - KM - na 5.0 na - na 5.0 na - n/a 5.0 n/a - - -
Avg. Instaliation Interval - Voice Over Data - No Line Sharing - No Conditioning 551-09] - - - SL - n/a 5.0 n/a - nfa 50 n/a - na 5.0 n/a - - -
[Avg. installation Interval - Voice Over Data - No Line Sharing - Conditioning Required| 55.1-10 | - - - KM | - n/a 10.0 n/a - na 10.0 n/a - n/a 10.0 n/a - - -
[Avg. Instaliation Interval - Voice Over Data - No Line Sharing - Condttioning Required | 55.1-10 - - - SL - na 10.0 na - n/a n/a - n/a n/a - - -
Avg. Instaliation Interval for Loop with LNP -=CHC (1-10 Loops) 55.2-01.1] - - - KM| B 33 B na - 3.7 na - 38 na - [Y -
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: 88% swBT/ % Yes - 93% ~awatr | % Yes- 90%
' Descripion’ PM: | ier 1} Tier 2| Tiers] areal P Resut -] CLEC  |menchmen| -~ Zvaiue | Resut | Bencnmar]  Zvaive | Resut J7] 94%
Avg. Instatiation Interval for Loop with LNP -CHC (1-10 Loops) 55.2-011] - - - SL B - 32 n/a - n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55.2-012f - - - KM B - na na - na - Y. -
Avg. Installation interval for Loap with LNP - CHC (11-20 Loops) 552-01.2] - - - SL| B - na nia - n/a - Y -
Avg. Instaliation Interval for Loop with LNP - CHC (Over 20 Loops) 652013 - - - KM| 8 - na n/a - na - Y -
vg . Installation Interval for Loop with LNP - CHC (Over 20 Loops) 5562-013] - - - SL| B - na na - na - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-021] - - - | KMT 8 - 35 na - na - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02. - - - SL 8 - 3.7 na - na - Y. -
Avg. Instaliation Interval for Loop with LNP - FDT (11-20 Loops) 55.2-02.2] - - - | KM B - na n/a - n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 55.2-022] - - - SL B - n/a na - n/a - Y -
Avg. Instaliation Interval for Loop with LNP - FOT (Over 20 Loops) 55.2-02. - - - KM B - n/a n/a - n/a - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2-02. - - - SL B - na n/a - na - Y -
R % xDSL- Loop Ord Req Rem Of Load Coils alo Rptrs (Between 12000-17500 ft) | 56.3-01 - - - KM - - 0.0% na - nv/a - - -
i % xDSL-Cap Loop Ord Reg Rem Of Load Cails a/o Rpirs (Between 12000-175001t) | 55.3-01 | - - - 1St - - 4.0% na - nla - -
% xDSL-Cap Loop Ord Req Rem Of Load Colis a/o Rptrs (Over 17500 ft) 55.3-02 - - - KM - - 0.0% na - na - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ft) 55.3-02 - - - SL - - 23.1% n/a - . n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01. - - M { KM B Yes 99.4% {4.39) Yes 100.0% 95.0% (5.00 Yes Y HIT
% Instalied Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M SL B . Yes 99.2% 95.0% (4.22) Yes 00.0% 95.0% (5.00; Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M | KM B n/a 95.0% na - 100.0% 95.0% (5.00} Base<10 00.0% 95.0% (5.00 Base<10 [Y -
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M SL B n/a 95.0% na - 100.0% 95.0% (5.00) Base<10 00.0% 95.0% {5.00 Base<10 JY -
% Installed Within 10 Days - 8.0 dB Loop (Qver 20 Loops) 56-01. - - M [ KM B na 95.0% n/a - n/a 95.0% na - n/a 95.0% n/a - Y -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01. - - M SL B n/a 95.0% na - na 95.0% n/a - nva 95.0% na - Y -
% Instalied Within 3 Days - £.0 dB Loop (1-10 Loops) 56-02. - - M | KM B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% _(5.00) Base<10 JY -
% nstauecmn 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M SL B 100.0% 95.0% (5.00} Base<10 | 100.0% 95.0% (5.00} Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 7 Days - 5.0 gB Loop (11-20 Loops) 56-022 ] - - M|KM| B va 95.0% n/a - na 95.0 n/a - wa 95.0% na - Y -
% Installed Within 7 Days - 6.0 dB Loop (11-20 Loops) 56022 { - - M SL B 100.0% 95.0% (5.00} Base<10 nfa 95.09 na - n/a 95.0% na - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M | KM ] B na 95.0% n/a - nfa 95.0" n/a - n/a 95.0% nfa - Y -
% Instalied Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M | SL B n/a 95.0% n/a - na 95.0% n/a - na 85.0% na - b
% Instalied Within 3 Days - BRI Loop (1-10 Loops) 56-03. - - M| KM B 90.9% 95.0% 4.09 No 94.7% 95.0% 0.26 Yes 96.7% 895.0% (1.67) Yes Y HIT
% Instalied Within 3 Days - BRI Loop (1-10 Loops) 56-03. - - M SL B 98.6% 95.0% (3.55) Yes 87.7% 95.0% (2.67) Yes 100.0% 95.0% {5.00) Yes Y HIT
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56032] - | - [ MIKM[ B a 95.0% a B na 95.0% a - wa 95.0% a - ¥ -
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M SL B n/a 95.0% n/a - na 95.0% na - n/a 95.0% na - Y -
; % Installed Within 10 Days - BRI Loop (Over 20 Loops) $6033 | - - MIKMI B nia 95.0% na - n/a 95.0% na - nia 95.0% na - Y -
f % Instalied Within 10 Days - BRI Loop (Over 20 Loops) 5-033| - - M SL B na 95.0% nva - n/a 95.0% n/a - n/a 95.0% na - Y -
| % Installed Within 3 s - DS1 Loop (1-10 Loops) 56-04.1 | - - M|KM] B 89.7% 95.0% 5.26 No 96.6% 95.0% (1.61) Yes 100.0% 35.0% (5.00) Yes IY HIT
i % tnstailed Within 3 Days - DST Loop (1-10 Loops) 56041 - | - | M [SL| B 902% | 950% 3.50 No 90.3% | 95.0% 468 No $4.0% | 650% 1.00 Yes [V | _ MiSS
! % lled Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M | KM B n/a 95.0% na - n/a 95.0% na - n/a 95.0% wva - Y -
% tnstalled Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M SL B n/a 95.0% n/a - na 95.0% na - n/a 95.0% nfa - Y hd
% Instailed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04. - - M|KM]| B na 95.0% na - na 95.0% na - na 95.0% nla - Y -
% Instailed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04. - - M|SL| B na 95.0% na - n/a 95.0% n/a - na 95.0% na - Y. -
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05. - - M | KM B na 95.0% n/a - 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 [Y -
% installed Within 2 | Days - Analog Line Port (All Orders) 56-05. - - M SL B na 95.0% n/a - nfa 95.0% na - n/a 95.0% n/a - Y -
% Installed Within 2 Days - Analog Trunk Port (Al Orders) 56-06. - - M | KM B n/a 95.0% n/a - na 95.0% na - n/a 95.0 na - Y -
% Installed Within 2 Days - Analog Trunk Port (Al Orders) 56-06. - - MJ|SL| B n/a 95.0% na - na 95.0% nia - na 95.0 n/a - Y -
% Installed Within 3 Days - DS1 Dedicated Circut (1-10 Circuits) 560711 - - M IKMI B na 95.0% na - na 95.0% na - nia 95.0¢ na - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07. - - MisStL] B na 95.0% na - na 95.0% na - nia 95.0% na - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - M | KM B n/a 95.0% n/a - na 95.0% nfa - n/a 95.09 na - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - M SL B nla 95.0% n/a - na 95.0% nia - n/a 95.0% na - Y hd
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07. - - M | KM B n/a 95.0% n/a - na 95.0% na - n/a 95.09 nfa - Y b
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07.31 - - MISL| B na 95.0% na - n/a 95.0% na - na 95.0% n/a - u -
% Instalted Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M|KM| B na 95.0% na - na 95.0% na - na 95.0% na - Y -
% Installed Within 3 Days - DS3 Dedicated Circuiit (1-10 Circuits) 56-08. - - M|SL] B nla 95.0% nfa - na 95.0% na - na 95.0% na - Y -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circurts) 56-08. - - M KM| B na 95.0% nfa - na 95.0% na - na 95.0% Va - Y -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08. - - M SL B n/a 95.0% na - na 95.0% na - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Gircuits) 56-08. - - MiKM] B na 95.0% na N na 95.0% na - a 95.0% na - Y -
% Installed On Time - DS3 Dedicated Circuit (Gver 20 Circuits) 56-08. - - M|St] B na 95.0% na - na 95.0% na - na 95.0% na - Y -
% Installed Within 5 Days - ISDN-PRI {1-20 Loops) 56-09. - - M|KM] B n/a 95.0% na - nfa 85.0% na - na 95.0% wa - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09. - - M|sSL] B na 95.0% na - na 95.0% na - na 95.0% na - Y -
% Installed Within 10 Days - ISDN-PRI {Over 20 Loops) 56-09.2 - - M | KM B n/a 95.0% n/a - na 35.0% n/a - na 95.0% na - Y -
% Installed Within 10 Days - ISDN-PRI {Over 20 Loops) 56-09. - - M | SL B n/a 95.0% n/a - na 5.0% na - n/a 95.0% na - Y -
% nstafled Within 5 Days - Dark Fiber (1-10 Circuits) 56-10. - - M | KM B n/a 95.0% na - na 5.0% na - n/a 95.0% n/a - Y -
% Instalied Within 5 Days - Dark Fiber (1-10 Circuits) 56-10. - - M SL B n/a 95.0% na - na 95.0% nfa - na 95.0% na - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits} 56-10. - - MIKM| B n/a 95.0% n/a - na 95.0% na - n/a 95.0% na - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits 56-10.. - - M SL B na 95.0% na - n/a 95.0% na - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M | KM B na 95.0% n/a - va 95.0% n/a - n/a 95.0% nva - Y -
% Installed Within 10 s - Dark Fiber (Over 20 Circuits) 56-10. - - M | SU B na 35.0% na - n/a 95.0% na - na 95.0% wa - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M|KM| B n/a 5.0% na - na 85.0% na - n/a 95.0% n/a - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M SL B n/a 35.0% na - n/a 95.0% nfa - n/a 95.0% n/a - hd
% tnstalled Within 7 s - INP (11-20 Numbers) 56-112] - - MI{KM| B na 35.0% nfa - nfa 95.0% na - n/a 95.0% na - Y -
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SWET/ | % Yes- 88% Result
Description PM | Tior 1| Tier 2| Tiers| area].p | CLEC  [Bsnehman] - Zvaive | Resut ] ciec 94%

% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2 - - [ M[sSt B8 na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M | KM B na 95.0% n/a - n/a 95.0% na - n/a 95.0% na - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3| - - M | SL B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M | KM B 97.9% 95.0% -2.8 Yes 99.0% 95.0% 4.0 Yes 99.5% 95.0% 4.5 Yes Y HIT
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.0 - - M SL B 99.2% 95.0% -4.2 Yes 99.6% 95.0% -4.6 Yes 99.4% 95.0% 4.4 Yes Y HIT
% Instailed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M | KM B 100.0% 95.0% 5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 { 100.0% 95.0% -5.0 Base<10 JY -
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02 - - M SL B 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M | KM B na 985.0% n/a - na 85.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M SL B n/a 95.0% n/a - na 95.0% n/a - na 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 66-13.02] - - M KM 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - xd DSL - No Line Sharing - Conditioned 56-13.02] - - M SL B n/a 95.0% na - na 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within CDDD - DSL - Line Sharing 66-14.01] - - MIKM] P 95.5% 96.3% 0.17 Yes 78.6% 95.8% 2.75 No 95.7% 97.9% 0.60 Yes Y HIT
% Instalied Within CDDD - DSL - Line Sharing 56-14.01] - - M| SL] P 90.5% 96.4% 2.07 No 92.9% 95.1% 0.70 Yes 96.6% 99.5% 1.48 Yes Y HIT
% Instalied Within CDDD - Broadband DSL - Line Sharing 56-15.01] - - M [ KM P na 90.9% n/a - na 94.3% n/a - n/a 96.3% n/a - Y -
% installed Within CDDD - Broadband DSL - Line Sharing 56-15.0 - - M St P n/a 96.2% na - na 93.7% n/a - na 95.8% na - Y -
% Installed Within 5 Days - Voice Gver Data - No Line Sharing - Non Conditioned 56-16.0 - - M|KM] B na 95.0% na - n/a 95.0% n/a - na 95.0% na - Y -
% Installed Within 5 | Days - Voice Over Data - No Line Sharing - Non Conditioned 56-16.0 - - M SL B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - MIKM]| B na 95.0% na - na 95.0% na - nia 95.0% n/a - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Gonditioned 56-16.02| - - M SL B n/a 95.0% na - na 95.0% na - nia 95.0% n/a - Y hd
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M KM B 99.5% 95.0% (4.46) Yes 100.0% 95.0% (5.00; Yes 98.0% 95.0% (2.96 Yes Y HIT
% Instalied Within CODD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M SL B 100.0% 95.0% (5.00) Yes 98.1% 95.0% (3.09; Yes 98.6% 95.0% (3.60; Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M KM B wa 95.0% na - 100.0% 95.0% (5.00; Base<10 ] 100.0% 95.0% (5.00; Base<10 JY -
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) %.1012] H H M|SL] B 100.0% 95.0% (5.00) Base<10 ] 100.0% | 95.0% (5.00, Base<10 na 95.0% nfa - Y -
% Installed Within CODD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3} H H M KM B n/a 95.0% na - na 95.0 n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M SL B na 95.0% n/a - n/a 95.09 na - na 95.0% na - Y o
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1-02.1] - - - KM B 99.2% 95.09 nfa - 100.0% 95.0 n/a - 100.0% 95.0% n/a - - -
% Installed Within CDDD for L NP with Loop - CHC (1-10 Loops) 56.1-02.1] - - SL B 100.0% 95.0% na - 97.2% 95.0% n/a - 97.5% 95.0% n/a - - -
% installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2{ - - - KM B na 95.0% na - 100.0% 5.0% na - 100.0% 95.0% wa - - -
% installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2] - - - SL B 100.0% 95.0% n/a - n/a 5.0% n/a - n/a 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - - KM B n/a 95.0% na - na 95.0% n/a - n/a 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - - SL| B na 85.0% na - na 95.0% na - na 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03. - - - KM B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 93.5% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03.1] - - - SL B 100.0% 95.0% wa - 98.2% 95.0% n/a - 98.9% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FD1 (11-20 Loops) 66.1-032] - - - | KM B na 95.0% na - n/a 95.0% na - va 95.0% wa - - hd
% Installed Within CDDD for LNP with Loop - FOT 1-20 Loops) 56.1-03.2] - - - SL B n/a 95.0% n/a - 100.0% 95.0% n/a - na 95.0% na - - -
% Instailed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - KM B n/a 95.0% na - na 95.0% n/a - n/a 95.0% n/a - - -
% Instalied Within CDDO for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - SL B n/a 85.0% a - n/a 95.0% n/a - na 95.0% va - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H | KM P 0.0% 4.7% {1.57) Yes 0.0% 5.8% (1.34) Yes 0.0% 5.8% (1.34) Yes - HIT
% SWRT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H SL P 0.0% 7.4% (1.81) Yes 3.3% 8.8% (1.52) Yes 2.9% 7.4% (1.02) Yes - HIT
% SWHBT Missed Due Dates - 8.0 dB L No Field Work 58-02 H H H KM P 1.1% 0.3% 2.30 No 0.7% 0.3% 0.76 Yes 0.0% 0.4% {0.60) Yes - Hi
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H SL P 0.4% 0.3% 0.31 Yes 0.3% 0.4% 0.28) Yes 0.4% 0.4% 0.09 Yes - HI
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H KM P 0.0% 2.9% (0.75 Yes 0.0% 0.6% 0.29) Yes 0.0% 2.3% (0.35) Base<10 |- HI
% SWHBT Missed Due Dates - 5.0 dB Loop 58-03 H H H SL P 0.0% 6.5% (257 Yes 0.0% 0.7% 0.27) Yes n/a 0.3% n/a - - HIT
% SWBT Missed Due Dates - BRI Loop 5804 | H [ H| H|RM]| P | 109% | 291% (281 Yes 0.0% | 30.5% 3.85) Yes 3.3% 33% (1.58) Yes |- HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H HiSLT P 1.3% 16.2% (3.50) Yes 1.9% 8.4% (3.09) Yes 1.6% 0.8% (2.26) Yes ] HIT
% SWRBT Missed Due Dates - iSDN BRI Port 58-05 H H H KM P n/a 29.1% na - na 30.5% n/a - nfa 3.3% n/a - - -
% SWET Missed Due Dates - ISDN BRI Port 58-05 H H H SL P n/a 16.2% n/a - n/a 18.4% na - n/a 10.8% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H HlxmM] P 9.1% 0.0% 0.55 Yes 1.9% 25.0% (2.45) Yes 0.0% na na - - HIT
% SWBT Missed Due Dates - DS1 Loop with Test Accoss 58-06 H H HISL]{ P 9.7% 0.0% 0.98 Yes 10.4% 0.0% 0.90 Yes 6.2% 0.0% 1.06 Yes |- HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H Hlk™M] P na 0.0% n/a - na 25.0% na - va na n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H SL P n/a 0.0% na - na 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H KM P n/a 2.1% na - na 0.0% na - na 0.0% wa - -

% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H SL P n/a 0.0% na - wa 3.8% na - nva 0.1% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H HIKM] B 1.7% 5.0% 0.00 Yes 0.9% 5.0% 0.00 Yes 0.5% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H SL B 0.6% 5.0% 0.00 Yes 0.4% 5.0% 0.00 Yes 0.6% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H KM P 4.3% 3.6% 0.18 Yes 20.0% 4.1% 297 No 4.3% 2.1% 1.04 Yes - HIT |
% SWBT Missed Due Dates - OSL - Line Sharing 58-10 H H H SL P 9.2% 34% 270 No 6.8% 4.8% 0.83 Yes 3.4% 0.5% 4.1 No - MISS
% SWRBT Missed Due Dates - Analog Trunk Port 58-11 H H H KM P n/a 2.8% na - na 0.6% n/a - n/a 2.3% n/a - - -
% SWBT Missed Due Dates - Anaiog Trunk Port 58-11 H H H SL P na 6.5% n/a - na 0.7% na - na 0.3% na - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H HKM] P n/a 29% na - na 0.6% nfa - n/a 2.3% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H]SL] P na 6.5% na - na 0.7% n/a - na 0.3% n/a - - -
% SWRBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H|KM]| P na na na - n/a n/a na - na n/a n/a - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H SL P wa na n/a - n/a 0.0% n/a - na n/a n/a - - -
% SWRBT Missed Due Dates - Dark Fiber 58-14 H H H KM P n/a n/a na - nva n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H|SL] P wa na n/a - na 0.0% /a - n/a na n/a - - hd
% SWBT Missed Due Dates - Analog Line Port 5815 | H | H| H|KM| P n/a 2.9% n/a - 50.0% 0.6% 8.20 Base<10 | 0.0% 23% (0.16) | Base<10 |- -
% SWHBT Missed Due Dates - Analog Line Port 58-15 H H H SL P n/a 6.5% na - n/a 0.7% na - na 0.3% na - - -
% SWBT Missed Due Dates - INP 58-16 H H HKM]| P na 0.3% na - n/a 0.3% na - n/a 0.4% nva - - -
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swarr | % Yes- 88% | SWBT/ % Yes - 93% g SWBT/ I % Yes - 90% Resuit
Description PM | Tior 1] tiar2f Tiers{ Area| PB | CLEC |Bonchinind zvahe | Resut | Clec |Benchmark] zvaue | Resit | ClEC a.namml ZVaive | Resut 94%
% SWBT Missed Due Dates - INP 5816 | H | H | H [SL| P /a 0.3% wa - nfa 0.4% a ‘ wa 0.4% n/a I -
% SWRT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - KM - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - SL - n/a n/a n/a - n/a n/a na - n/a n/a nfa - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 68-18 - - - KM - wa 8.7% na - n/a 5.5% na - na 3.6% na - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - SL - n/a 3.7% n/a - na 6.0% n/a - na 4.1% n/a - - -
% SWBT Missed Due Dates - Vioice Over Data - No Line Sharing 58-18 - - - KM - n/a n/a n/a - n/a n/a na - na n/a n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-18 - - - SL - n/a n/a n/a - wa n/a n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days of install. - 8.0 dB Loop 59-01 H H H | KM P 2.8% 3.1% (0.38) Yes 3.6% 3.6% (0.03) Yes 4.7% 3.4% 1.16 Yes - HIT
% Trouble Reports within 30 Days of Install. - 8.0 dB L 59-01 H H H SL P 2.7% 3.4% 0.96) Yes 2.8% 3.5% _(1.1%) Yes 5.7% 3.4 277 No - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB L 59-02 H H H | KM P 5.3% 0.8% 2.12 No 0.0% 1.3% _{0.43) Yes 0.0% 0.5% (0.16) Base<10 J- b
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H SL P 3.1% 1.2% 1.59 Yes 0.0% 0.8% (0.30) Yes na 1.5% na - - H
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H KM|] P 11.4% 5.1% 1.67 Yes 2.9% 3.9% {0.28) Yes 10.7% 4.2% 1.56 Yes - H '_
% Trouble Reports within 30 Days of nstall. - BRI Loop 59-03 H H HISL] P 7.9% 7.8% 0.04 Yes 3.7% 5.9% (0.66) Yes 17% 73% (1.61) Yes |- HIT
% Trouble within 30 Days of Install. - ISDN BRI Port 59-04 H H H KM| P n/a 5.1% na - n/a 3.9% a - n/a 4.2% n/a - - -
% Trouble R ts within 30 Days of Install. - ISDN BRI Port 59-04 H H H SL P n/a 7.8% na - n/a 5.9% na - n/a 7.3% n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 toop 59-05 H H H KM P 11.1% 0.0% 0.61 Yes 22.2% 0.0% 1.06 Yes 16.3% n/a na - - HIT
% Trouble Reports within 30 Days of Install. - DS Loop 53-05 H H H SL P 5.6% 0.0% 0.73 Yes 8.0% 0.0% 0.78 Yes 7.0% 5.9% 0.17 Yes - HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H]KM] P na 0.0% na - na 0.0% n/a - na n/a na - W -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated fransport 59-06 H H H]ISL] P na 0.0% na - na 0.0% nfa - na 59% n/a - - -
% Trouble Reports within 30 Days of install. - ISDN/PR 59-07 H H HIKM]| P na 0.1% na - na 0.0% na - nfa 0.1% na - - -
% Trouble Reports within 30 Days of Install. - ISDN/PR 59-07 H H{H][SL]P Na 0.0% na - n/a 0.2% n/a - Wa 0.1% na - - -
% Trouble Reports within 30 Days of Install. . DSL - No Line Shanng 5608 HI K] A |KM| B 6.3% 6.0% 2.00 No 35% 6.0% 0.00 Yes 7.6% 6.0% 2.00 No_ JNJ MISS
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H HISL] B 4.7% 6.0% 0.00 Yes 18% 6.0% 0.00 Yes 3.8% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of Instal!. - DSL - Line Sharing £3-09 H H H | KM P 4.3% 3.1% 0.34 Yes 20.0% 4.5% 2.80 No 8.7% 3.5% 185 No - MISS
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H SL P 2.6% 0.7% 202 No 1.4% 1.2% 0.11 Yes 0.7% 1.2% {0.59) Yes - HIT
% Trouble Reports within 30 Days of install. - Analog Trunk Port 5910 | H [ H | H [KM| P n/a 0.8% a N va 13% va - n/a 0.5% n/a - - -
% Trouble Reports within 30 Days of Install. - Anaiog Trunk Port 59-10 H H HISL| P n/a 1.2% na - n/a 0.8% n/a - na 1.5% na - - -
% Trouble Re within 30 Days of Install. - Subtending DD Combination Trunks 58-11 H H H | KM P n/a 0.8% n/a - na 1.3% na - na 0.5% n/a - - hd
% Trouble R s within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H SL P n/a 1.2% na - na 0.8% n/a - n/a 1.5% n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H HIKM] P n/a wa na - n/a n/a na - na n/a n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H HISL] P na na na - nfa 0.0% n/a - na n/a na - - -
% Troubie Reports within 30 Days of Install. - Dark Fiber 59-13 H H H | KM P na n/a na - n/a na n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days of install_ - Dark Fiber 59-13 H H | SL P n/a wa na - na 0.0% na - na n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Analog Line Port 5914 | H HIKM] P a 0.8% n/a - 0.0% 13% (0.16) Base<10f 00% 0.5% (0.07) | Base<10 |- -
% Trouble Reports within 30 Days of (nstall. - Analog Line Port 59-14 H H H SL P n/a 1.2% na - n/a 0.8% na - n/a 1.5% n/a - - h
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H{KM| P nfa 2.9% na - n/a 3.9% na - na 3.3% n/a - - -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H SL P n/a 2.9% n/a - na 3.7% n/a - na 4.0% na - - -
% Trouble Ry within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - | KM - na 6.0% wa - n/a 6.0% na - n/a 6.0% na - - -
% Trouble R s within 30 s of install. - Broadband DSL - No Line Sharing 53-16 - - - SL - nla 6.0% nva - n/a 6.0% n/a - na 6.0% na - - o
% Trouble s within 30 s of instalt. - Broadband DSL - Line Shari 59-17 - - - KM - n/a 11.7% na - na 9.0% n/a - na 9.7% n‘a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - SL - na 5.6% n/a - n/a 3.4% na - na 2.9% na - - d
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - lKM| - na na n/a - nla na na - n/a nia nfa - - -
% Trouble R: within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - SL - n/a n/a na - na n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - kM| P 0.0% 2.4% 2.38) Yes 0.0% 2.9% _(2.23) Yes 0.0% 3.2% 2.05) Yos |- HIT
% Missed Due Dates Due to LOF - 8.0 dB L 60-01 - - - SL P 0.0% 3.8% 3.32 Yes 0.3% 4.8% _(4.17) Yes 0.0% 4.1% {3.49) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB L 60-02 - - - KM P 0.0% 1.3% 0.50] Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 §- HIT
% Missed Due Dates Due o LOF - 5.0 dB Loop 6002 | - . - [ SL P 0.0% 0.6% (0.78) Yes 0.0% 0.7% {0.27) Yes n/a 0.0% n/a - - HIT
% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - KM P 6.5% 3% 2.42 No 0.0% 1.0% _{0.61) Yes 3.3% 0.6% 1.58 Yes - HIT
% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - SL P 1.3% .6% {1.05) Yes 1.9% 0.7% 0.89 Yes 1.6% 0.4% 1.24 Yes - HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - JKM] P na 3% na - nla 1.0% na - na 0.6% nfa - - -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - SL P n/a 3.6% n/a - na 0.7% na - na 0.4% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - KM P 6.1% 0.0% 0.44 Yes 1.9% 0.0% 0.27 Yes 0.0% n/a na - - HIT
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - |SL| P 4.0% 0.0% 0.61 Yes 6.1% 0.0% 0.68 Yes 3.9% 0.0% 0.83 Yes |- HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - kM| P na 0.0% na - na 0.0% va - na nla na - - -
% Missed Due Dates Due to LOF - DS Dedicated Transport 60-06 - - - SL P n/a 0.0% n/a - na 0.0% wa - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - KM P na 0.0% n/a - na 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - SL P na 0.0% na - na 0.0% na - nfa 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - -~ - KM - 1.7% n/a n/a - 0.3% nfa n/a - 0.5% n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - SL - 0.6% n/a n/a - 0.3% na nfa - 0.6% na n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - KM{ P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.2% {0.30) Yes - HIT
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - SL P 1.3% 0.2% 2.1 No 1.4% 0.0% 397 No 1.3% 0.2% 2.88 No - MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - KM| P n/a 1.3% n/a - n/a 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Anajog Trunk Port 60-10 - - - SL| P na 0.6% na - na 0.7% nfa - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks, 60-11 - - - 1KM] P na 1.3% na - na 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - SL P na 0.6% n/a - na 0.7% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 50-12 - - - KM P nva n/a nva - na na n/a - na nla n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - SL P n/a na na - na 0.0% na - n/a na nfa - - s
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - KM P wa n/a na - n/a na na - wa n/a n/a - - -
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Overall
S
| SWETL | % ves.  B8% "SWBT/ | % Yes- 93% T ewer | %ves- . 90%
p PM | Tier 1} Tier2| Tier3| Area] PR | CLEC mem Z:valoe | Resuit '} CLEC |Banchmark| ZValue Resuit } CLEC' |Benchmark]  Z-Value 94%
% Missed Due Dates Due to LOF - Dark Fiber 6013 | - | - | - |SLI P] na | na na - na 0.0% na - n/a n/a na - I -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - KM P na 1.3% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% M!ssec Due Dates Due to LOF - Analog Line Port 60-14 - - - SL P n/a 0.6% n/a - n/a 0.7% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - |KM] P n/a va 0.00 Base<10 n/a na 0.00 Base<10 na n/a 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - SL P na na 0.00 Base<10 n/a n/a 0.00 Base<10 na n/a 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - Broadband DSL - Uine Sharing 6016 | - - - [KM[ P na 6.5% a - va 46% a . a 2% Wa - B -
% Missed Due Dates Due 1o LOF - Broadband DSL - Line Shaning 60-16 - - -lsLle nia 2.7% n/a - na 3.2% na - na 21% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - kM| P na n/a 0.00 Base<10 n/a na 0.00 Base<10 n/a na na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - SL P va n/a 0.00 Base<10 n/a na 0.00 Base<10 n/a n/a na - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - 1KkMl P na 6.6% na - nfa 9.0% na - na 8.8% na - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 6018 | - | - | - [SL| P n/a 65% na - 0.0% 4.5% 0.23) Base<10 na 5.3% na - - =
% Missed Due Dates Due to LOF - 5.0 B Loop > 30 Days 60-18 - - - KM P na 0.0% n/a - n/a n/a nva - n/a n/a na - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-19 - - - lsL] P n'a 0.0% na - nfa 0.0% na - n/a na na - - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days _ 60-20 - - - KM P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - BR! Loop > 30 Days 60-20 - - - SL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 21 - - - KM P /a n/a na - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - SL [ na n/a n/a - na n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - KM - 0.0% n/a n/a - 0.0% na na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS Loop > 30 Days 60-22 - - - SL - 0.0% na n/a - 0.0% wa n/a - 0.0% na na - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - KM P n/a n/a n/a - n/a na wa - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS 31 Dedicated Transport > 30 Days 60-23 - - - SL P n/a n/a n/a - na n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - KM P n/a n/a n/a - na n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due o LOF - ISDN/PRI > 30 Days 60-24 - - - SL P va na na - na na na - n/a na na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - KM P 0.0% n/a 0.00 Base<10 0.0% wva 0.00 Base<10 0.0% nfa 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - lSL] P 0.0% na 0.00 Base<10 ] 0.0% na 0.00 Base<10f 0.0% na 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - KM | P va n/a n/a - n/a n/a na - nla 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - -{sti P 0.0% 0.0% 0.00 Base<10| 00% 0.0% 0.00 Base<10] 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - KM P n/a 0.0% na - na na na - n/a n/a na - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - SL P n/a 0.0% n/a - na 0.0% na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - -|KM] P na 0.0% n/a - na na na - na na nfa - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - SL P n/a 0.0% na - n/a 0.0% na - na na n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - KM P n/a n/a na - na n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - SL P n/a n/a n/a - n/a n/a n/a - n/a na n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - KM P n/a na na - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - ~ St P n/a n/a n/a - na n/a na - n/a na n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - | KM P n/a 0.0% n/a - a n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF - Analog Line Port > Days 60-31 - - - SL P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - |KMI P n/a n/a 0.00 Base<10 na n/a 0.00 Base<10 n/a wa 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - SL P n/a n/a 0,00 Base<10 na n/a 0.00 Base<10 na n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - kMt P n/a 51% n/a - na 3.4% na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Day: 60-33 - - - SL P wa 0.0% n/a - n/a 0.0% n/a - n/a 5.3% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 6034 | - | - - [kM]| P a na 0.00 Yes Wa va 0.00 Yes Va wa 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - Vioice Over Data - No Line Sharing > 30 Days 6034 | - - - SL] P na n/a 0.00 Yes va na 0.00 Yes na na 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 | - - - KM P a n/a na - wa n/a na - na n/a na - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - = na na na - 0.0% n/a na - n/a na na - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - KM - n/a 0.0% na - nfa na n/a - na n/a nia - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - SL - na 0.0% n/a - na 0.0% na - n/a na n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-37 - - - 1KM] P 0.0% 0.0% 0.00 Base<10 na 0.0% na - 0.0% 0.0% 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days’ 60-37 - - - Js.lp 0.0% 0.0% 0.00 Base<1i0] 0.0% 0.0% 0.00 Base<10 | 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 30-38 - - - KM P na 0.0% n/a - n/a 0.0% nfa - na 0.0% n/a - - h
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 50-38 - - - SL P na 0.0% n/a - va 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 30-39 | - - - |KM] P 0.0% na na - 0.0% na na - na n/a wa - - d
% Missed Due Dates Due to LOF - DST Loop > 90 Days 60-39 - - - |IsLl P 0.0% na na - 0.0% n/a na - 0.0% na na - - -
% Missed Due Dates Due to LOF - DST Dedicated Transport > 90 Days 60-40 - - - |KM] P n/a na na - na na na - n/a na nfa - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Tinmgo Days 60-40 - - - SL P na n/a n/a - va na na - na n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-4 - - - KM P n/a na na - na na n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-4 - - - SL| P n/a n/a a - na va na - n/a na n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - lKM] P 0.0% n/a 0.00 Base<10] 0.0% na 0.00 Base<10] 00% na 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - SL P 0.0% na 0.00 Base<10 0.0% n/a 0.00 Base<10 0.0% na 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days __ 60-43 - - - KM]| P na na na - na n/a na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 6043 - - - SL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - KM P na 0.0% na - nfa n/a na - na n/a n/a -~ - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - SL P na 0.0% n/a - n/a 0.0% na - n/a n/a na - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > S0 Days 6045 - - - |KMI P na 0.0% n/a - n/a n/a n/a - na na n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-45 - - - SL)] P va 0.0% na - n/a 0.0% n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Jransport > 90 Days 60-46 - - - |KMI P nia na n/a - na na na - na na na - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Trans > 90 Days 60-46 - - B SL P na na n/a - na n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - 1KM] P na na na - na na na - nja na na - - -
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T sweri [ % ves- 88% i} swer % Yes - 93% |- Slswerr | % Yes- 90% Result
- _Description PM | tier 1] Tier 2| Tier3] Ared |ﬁ3 CLEC |Benchmark| “Z-Value | Result ] CLEC |Benchmark| = Z-Value Result '} CLEC |Benchmark] Z-Value | Resuft 94%
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - SL| P na nia na - a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-48 - - - | KMI P n/a 0.0% n/a - nfa n/a nfa - n/a na n/a - - -
% Missed Due Dates Due to LOF - m Line Port > 90 Days 60-48 - - - SLI P n/a 0.0% n/a - n/a 0.0% na - nfa n/a n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 R B - [ KMT P wa n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - SL p /a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a wa 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - KM P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - SL P wa 0.0% n/a - na 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 90 Days 60-5 N B - [KMT P va n/a 0.00 Yes n/a na 0.00 Yes na n/a 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - Voice Gver Data - No Line Sharing > 90 Days 60-5 - - - SL}] P n/a na 0.00 Yes na n/a 0.00 Yes n/a n/a 0.00 Base<10 |- HIT
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-0 - - - KM P na 10.6 n/a - n/a 133 nfa - na 11.9 na - - -
Avg. Dolay Days Due to LOF - 8.0 dB Loop 61-0 - - - [ SL[ P Wa 12.4 va - 8.0 101 (0.20) Base<10 na 10.4 n/a - - -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - lKM| P wa 52 na - nla na na - na na na - - -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - R R SL| P na 78 n/a - n/a 76 na - n/a n/a na - - -
Avg. Delay Days Due to LOF - BRI Loop 6103 | - N - KM P 2.3 5.0 (3.49) Base<10 n/a 55 wa N Wa 50 6.53 Base<10 |- -
[Avg. Delay Days Due to LOF - BRI Loop 6103 | - | - - [sC[ P 3.0 63 (054) | Base<i0] 7.0 30 202 Base<10 | na 4.0 (2.45) | Base<10 |- -
Avg. Delay Days Due to LOF - ISDN BRI Port 6104 | - | - - kM| P nia 5.0 va - a 55 Wa . n/a 50 n/a - - -
Avg. Delay Days Due to LOF - ISDN BRI Port 6104 | - - - [ SL[ P Wa 63 n/a s a 3.0 n/a - 84 4.0 a S 5 -
Avg. Delay Days Due to LOF - DS1 Loop 61-05 - - - KM] P 9.3 na na - 7.0 na na - n/a na n/a - - -
Avg. Deiay Days Due to LOF - DS1 Loop 6105 | - | - | - [scL| P 12.4 a va - 42 nia a - 8.4 wa va - F -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 N N - KM [ P a Na a N na a nia N a /a na - - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - SL| P n/a na na - na n/a n/a - nva n/a na - - -
Avg. Delay Days Due to LOF - ISDN/PR 6107 | - - - KM [ P n/a a va - n/a a n/a - n/a n/a n/a - - -
|Avg. Defay Days Due to LOF - ISDN/PRI 6107 | - | - [ -[Sc|P n/a n/a /a - a a a - /a n/a n/a -k -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - KM - 3.0 na na - 1.0 n/a na - 3.0 n/a n/a - - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - SL - 5.0 n/a n/a - 1.7 n/a v/a - 3.0 wa n/a - - -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - [KM[P n/a n/a nia N na n/a na - na 3.0 n/a - - -
Avg. Delay Days Due to LOF - DSL - Line Shari 61-09 - - - St P 1.0 82 (1.11) Base<10 1.0 1.0 0.00 Base<10 15 48 (1.42) Base<10 §- -
Avg Delay Days Due to LOF - Analog Trunk Port 61-10 - - - KM P n/a 52 na - na n/a na - n/a n/a nfa - - -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 | - - - st P a 7.8 n/a - V/a 76 n/a - Va n/a n/a - - -
Avg. Deiay Days Due to LOF - Subtending DDC Trunks 61-1 - - - KM} P na 52 na - na na na - nfa nja na - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61- - - - SL P n/a 7.8 na - na 7.6 na - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - KM} P na n/a n/a - n/a na n/a - na n/a n/a - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - -{SL| P na n/a na - n/a na na - nja nva na - - -
Avg. Delay Days Due to LOF - Dark Fiber 6113 | - - | - [RM[| P a wa na B Wa Wa a s a Wa Wa - b -
Avg. Delay Days Due to LOF - Dark Fiber 6113 | - | - | - st P a n/a wa - a Wa n/a . va a a N 5 -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - N "KM P n/a 52 na N n/a na na . na n/a n/a - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - 1SL| P na 78 n/a - na 76 na - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - - KM]| P n/a n/a 0.00 Base<10 n/a na 0.00 Base<10 na n/a 0.00 Base<10 J- -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 6115 | - - - |[SLTF n/a va 0.00 Base<10 na na 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
vg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - JKM] P na 66 na - na 71 na - nla 41 na - - -
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - lSLl P n/a 38 n/a - n/a 3.7 na - n'a 6.6 nla - - -
Avg. De¥ Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - KM P n/a 0.00 Yes n/a 0.00 Yes n/a nva 0.00 Base<10 |- HIT
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing _ 61-17 - - - St P na 0.00 Yes n/a 0.00 Yes n/a na 0.00 Base<10 |- HIT
Avg. Delay Days for SWBT Missed f)ue Dates - 8.0 dB | oop Field Work 62-01 M - L |KM| P n/a 55 na - na 54 n/a - n/a 6. na - - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L SL P na 59 na - 6.0 6.5 (0.09) Base<10 na 6. na - - -
Avg. Detay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L | KM P n/a 116 na - 1.0 8.2 (0.27) Base<10 nva 5. na - - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L SL P n/a 8.5 n/a - 14.0 6.4 0.60 Base<10 na 7.2 wa - - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L [KM] P n/a 4.1 nia - na 8.0 n/a - n/a 3. n/a - - -
[Avg. Dela s for SWBT Missec Dates - 5.0 dB Loop 2-03 M - L SL P n/a 3.0 n/a - n/a 7.6 nfa - na 4.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 2-04 M - L KM P 18 9.2 (0.79 Base<10 n/a 6.5 n/a - 13.0 6.3 0.53 Base<10 |- -
Avg. JMW SWBT Missed Due Dates - BRi Loop___ 6204 | M| - | L[SL| P 40 15 (023) | Base<i0] 70 145 (0.65) Base<10] 1.0 182 [031) | Base<10 |- B
Avg. s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L KM} P na 82 na - na 65 na - n/a 6.3 nfa - - -
AvQ. De(ay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L SL P n/a 11.5 n/a - n/a 145 na - n/a 18.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L |KM]| P 8.4 na n/a - 7.0 17.0 (7.07) Base<10 n/a na na - - -
Avg. Delay Days for SWBT Missed Due Dates - DST Loop 6206 | M | - | L [SL| P 93 a Wa - 42 n/a na 5 85 na /a I -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 6207 | M - L |[KM| P na na na - a 17.0 na - na na na - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L SL P na na na - n/a na n/a - na na n/a - - -
Avg. Days for SWBT Missed Due Dates - ISON/PR] 6208 | M N C [KM[ P na 1.0 va - na n/a a - na n/a na - - -
Avg. Delay Days for SWBT Missed Due Dates - ISON/PRI 6208 | M - L |SL] P na nfa na - nfa 4.0 na - nla 10 na - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - NG Line Sharing 62-09 M - L |[KM| B .0 6.5 0.00 Base<10 0 6. 0.00 Base<10 3.0 6.5 0.00 Base<10 N -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L SL B .0 6.5 0.00 | Base<i0 5 6. 0.00 Base<10 3.0 6.5 0.00 Base<10 N -
Avg. Del: Days for SWBT Missed Due Dates - DSL Line Sharing 62-10 M - L | KM P .0 4.0 (0.26) 26) | Base<i0 3.7 1. 6.04 Base<10 20 1.9 0.05 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L St P 28.8 2.8 15.98 Base<10 2.2 2.2 0.03 Base<10 28 7.2 (0.65) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - Analog T runk Port 6211 { M | - L {[KM] P na 4.1 a - na 8.0 Va - a 3.8 a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog T runk Port 62-11 M - L SL P n/a 3.0 na - n/a 76 n/a - n/a 4.0 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L | KM P na 4.1 n/a - n/a 8.0 na - n/a 3.8 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L SL P n/a 3.0 na - n/a 76 na - na 40 na - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dediicated Transport 62-13 M - L TkM] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
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Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L SL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Duse Dates - Dark Fiber 62-14 M - L IKM| P na na n/a - na n/a n/a - n/a n/a nfa - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L SL P n/a n/a na - n/a n/a n/a - n/a wa n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L | KM P n/a 4.1 n/a - 20 8.0 (0.77) Base<10 na 3.8 nia - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L SL P na 3.0 n/a - na 76 n/a - n/a 40 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadb DSL - No Line Sharing 62-16 M - L | KM P n/a n/a n/a - n/a na n/a - wa na n/a - N -
Avg. Delay Days for SWBT Missed Due Dates - Broad DSL - No Line Sharing 62-16 | M - L st P nfa nla na - n/a na na - n/a na na - N -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 | M - L |KM] P n/a 57 n/a - na 6.6 na - na 5.0 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 6217 | M - L st ] P na 4.0 na - na 34 na - na 6.5 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L | KM P nfa na n/a - na wa na - n/a n/a n/a - N -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L SL P na n/a n/a - a n/a na - n/a na na - N -
% SWBT Caused Missed Due Dates > 30 s - 8.0 dB Loop Field Work 63-01 - - - KM P 0.0% 0.2% (0.32) Yes 0.0% 0.3% (0.30) Yes 0.0% 0.3% (0.31) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-0 - - - ]lSsL] P 0.0% 0.3% (0.37) Yes 0.0% 0.3% (0.43 Yes 0.0% 0.3% {0.31) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - KM P 0.0% 0.0% (0.19) Yes 0.0% 0.0% (0.13 Yes 0.0% 0.0% {0.11) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - SL P 0.0% 0.0% (0.20) Yes 0.0% 0.0% (0.15 Yes 0.0% 0.0% (0.20) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - KM P 0.0 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.2% (0.10} Base<10 |- H
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - SL P 0.0 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 0.0% nfa - - H
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - - - KM P 0.0% 1.3% (0.77 Yes 0.0% 0.5% (0.43) Yes 0.0% 0.3% (0.30) Yes |- H
% SWBT Caused Missed Due Dates > 30 Days - BR Loop 63-04 - - - SL P 0.0% 1.0% {0.88) Yes 0.0% 0.7% (0.62) Yes 0.0% 1.4% (0.94) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - - | KM P na 1.3% na - na 0.5% nfa - n/a 0.3% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - - SL P n/a 1.0% nfa - na 0.7% na - na 1.4% na - - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - JKM] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% n/a na - - HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - 1SL] P 0.8% 0.0% 0.27 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 6307 - - - KM P nia 0.0% n/a - na 0.0% na - na na va - - -
% SWBT Caused Missed Due Dates > 30 Days - D51 Dedicated Transport 63-07 - - - SL P na 0.0% na - n/a 0.0% na - n/a 0.0% nva - - -
% SWRBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-0¢ - - - 1 KM P na 0.0% n/a - na 0.0% n/a - na 0.0% nfa - - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-0¢ - - - SL | P n/a 0.0% n/a - n/a 0.0% na - n/a 0.0% nia - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-0¢ - - - KM - 0.0% na na - 0.0% na na - 0.0% na n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - SL - 0.0% na n/a - 0.0% n/a n/a - 0.0% n/a n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Shanng 63-10 - - - KM P 0.0% 0.1% (0.15) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWRBT Caused Missed Due Dates > 30 Days - DSL - Line Sharnng 63-10 - - - SL P 2.6% 0.0% 8.49 No 0.0% 0.0% 0.00 Yes 0.0% 0.0% (0.23) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-1 - - - |KM] P n/a 0.0% na - na 0.0% na - na 0.2% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-1 - - - SL P n/a 0.0% n/a - nfa 0.0% n/a - n/a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - |KM] P n/a 0.0% na - n/a 0.0% n/a - na 0.2% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DOC Trunks 63-12 - - - SL | P nia 0.0% na - a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-1 - - - KM P n/a n/a n/a - n/a n/a n/a - na n/a na - - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-1 - - - St P n/a na na - n/a 0.0% na - n/a n/a nia - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - 1KM] P na n/a n/a - na na n/a - na nia na - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - SL P n/a n/a n/a - va 0.0% n/a - n/a n/a na - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Porl 63-15 - - - KM P n/a 0.0% na - 0.0% 0.0% 0.00 Base<10 0.0% 0.2% {0.05) Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Fort 63-15 - - - SL P nfa 0.0% na - na 0.0% n/a - n/a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing_|_63-16 - - - |KMI P nla na 0.00 Base<10 na na 0.00 Base<10 na n/a 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Shanng |_63-16 - - -]lsti P na na 0.00 Base<10 na na 0.00 Base<10 wa nva 0.00 Base<10 §- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - |KMI P na 0.3% n/a - na 0.2% nla - na 0.0% n/a - - -
% SWHT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - sl P na 0.0% na - na 0.0% n/a - na 0.2% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing | 63-18 - - - KM | P na n/a 0.00 Yes n/a na 0.00 Yes n/a n/a 0.00 Base<10 |- HIT
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing | 63-18 - - - 1sL] P na na 0.00 Yes na na 0.00 Yes na na 0.00 Base<10 |- HIT
Trouble Ri t Rate - 8.0 dB Loop with Test Access 65-01 - - H | KM P 1.1% 1.1% 0.45 Yes 1.4% 1.4% 0.14 Yes 1.4% 1.2% 1.24 Yes - HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H SL P 1.0% 1.1% (0.33) Yes 1.3% 1.2% 0.08 Yes 1.5% 1.2% 161 Yes - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H | KM P 1.0% 0.4% 223 No 0.2% 0.4% {0.74) Yes 3.4% 0.4% 11.08 No - MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H SL P 5.0% 0.4% 11.20 No 0.5% 0.4% 0.14 Yes 2.8% 0.4% 4.76 No - MiSS
Trouble R Rate - BRI Loop with Test Access 65-03 - - H KM P 3.5% 3.0% 0.55 Yes 1.8% .4% (1.54) Yes 2.3% 3.2% (0.93) Yes - HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H SL P 2.1% 2.7% (1.03) Yes 1.9% 2.5% {1.04) Yes 4% 3.2% (3.08) Yes - HIT
Trouble Report Rate - ISDN BRI Port 6504 | - | - | H|KM| P nfa 3.0% na - na 4% na - n/a 3.2% n/a - F -
rouble Report Rate - ISDN BRI Port 65-04 N N H]SL] P 0.0% 2.7% 0.16) Base<10] 0.0% 2.5% (0.16) Base<10] 0.0% 3.2% {0.18) Base<10 |- -
Trouble R t Rate - DS1 Loop with Test Access 65-05 - - H KM P 4.5% 4.8% 0.13] Yes 6.4% 4.1% 1.02 Yes 4.7% 1.4% 1.76 No - HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H|SL{ P 2.9% 6.0% 2.30) Yes 3.0% 5.2% (1.73) Yes 3.8% 4.7% (0.67) Yes |- HIT
Trouble Report Rate - DSt Dedicated Transport 6506 - - H KM P 2.1% 4.8% (1.22 Yes 2.1% 4.1% (0.95) Yes 2.8% 1.4% 0.81 Yos - HIT
Trouble Report Rate - DS1 Dedicated Transport 6506 | - s HSt| P 1.5% 6.0% (1.92) Yes 0.0% 5.2% (2.90) Yes 26% 4.7% (1.03) Yes_ |- HIT
Trouble Repoft Rate - ISDN/PR 6507 | - - HIKM] P va 0.0% na - na 0.0% na - n/a 0.0% a - - -
[Trouble Report Rate - ISDN/PRI 65-07 - - H SL P na 0.0% na - n/a 0.0% n/a - n/a 0.0% nia - - -
 Trouble Report Rate - DSL - No Line Sharing 65-08 - - H | KM B 2.2% 3.0% 0.00 Yes 1.9% 3.0% 0.00 Yes 1.8% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - - H SL B 0.8% 3.0% 0.00 Yes 1.7% 3.0% 0.00 Yes 1.2% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - Line Sharing 65-09 - - HiKM| P 0.8% 0.9% (0.08) Yes 4.5% 0.4% 419 No 3.7% 0.7% 426 No | MISS
Trouble Report Rate - DSL - Line Sharing 65-09 - - H SL P 0.7% 0.3% 1.36 Yes 0.6% 0.4% 1.66 Yes 0.3% 0.2% 0.48 Yes - HIT
Trouble Report Rate - Analog Trunk Port 6510 | - | - T HIKM]| P 0.0% 0.4% (0.38) Yes 0.0% 0.4% (0.39) Yes 0.0% 0.4% (0.39) Yes |- HIT
Trouble Report Rate - Analog Trunk Port 6510 | - [ H St P 0.0% 0.4% (0.51) Yes 0.0% 0.4% (0.52) Yes 15% 0.4% 1.56 Yes |- HIT
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Trouble Report Rate - Subtending DDC Trunks 65-11 N N HKM]| P n/a 0.4% n/a - n/a 0.4% n/a - n/a 0.4% n/a - - -
Trouble Report Rate - Subtending DDC Trunks 65-11 B - HSL] P 0.0% 0.4% (0.11) Base<i0 | 0.0% 0.4% 0.11) Base<10 | 0.0% 0.4% (0.10) Base<i0 }- -
Trouble R Rate - DS3 Dedicated Transport 6512 - - HIkm] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble R Rate - DS3 Dedicated Transport 6512 - - H|]SL[ P 0.0% 15.4% (3.82) Yes 0.0% 0.0% 0.00 Yes 1.3% 0.0% 0.41 Yes |- HIT
Trouble R Rate - Dark Fiber 65 ‘ B HI1KM| P a 0.0% n/a - wa 0.0% n/a N na 0.0% na - - -
Trouble R Rate - Dark Fiber 65-13 - - H SL P na 15.4% n/a - n/a 0.0% na - n/a 0.0% na - - -
Trouble Report Rate - Analog Line Port 65-14_| - " H]{KM] P 0.0% 0.4% (0.51) Yes 0.0% 0.4% (0.49) Yes 0.0% 0.4% (0.48) Yes |- HIT
Trouble Ri Rate - Analog Line Fort 6514 | - - JHISLI P 0.0% 0.4% (0.64) Yes 0.0% 0.4% {0.66) Yes 0.0% 0.4% (0.63) Yes |- HIT
Trouble Report Rate - Broad DSL - No Line Sharing 65-15 | - . KM - Va 3.0% n/a - n/a 30% Wa - a 3.0% na - - -
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 | _ - | SCT - a 3.0% n/a - va 3.0% n/a . na 3.0% na - - -
[rouble Report Rate - Broadband DSL - Line Sharing 65-16 | - -~ | KM - n/a 4.8% n/a - na 4.3% a - n/a 33% n/a - - -
rouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - SL - na 3.0% n/a - nfa 1.9% na - n/a 1.4% n/a - - -
Trouble Ri Rate (Net of install & Repeat Rpts) 8.0 dB loop 65101 H| H[ - TKM[ P 0.8% 0.9% (0.84) Yes 1.1% 1.2% (0.40) Yes 1.1% 1.1% 0.23 Yes [ HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop_ 66101 | H | H - | SL| P 06% 0.9% (2.04) Yes 0.8% 1.0% 2.12) Yes 0.9% 1.0% (1.28) Yes |- HIT
Trouble Report Rate (Net of Instail & R Rpts) 5.0 dB loop 65102 H | H - KM P 0.7% 0.3% 1.30 Yes 0.2% 0.4% 0.74) Yes 2.2% 0.3% 7.71 No |- HIT
Trouble Report Rate (Nef of instail & Repeat Rpts) 5.0 dB loop 65102 H H - SL| P 2.1% 0.3% 4.71 No 0.5% 0.4% 0.14 Yes 2.8% 0.3% 5.30 No - MISS
Trouble R Rate (Net of Install & Repeat Rpts) BRI loop 65103 H | H - |[KM[ P 16% 2.2% {0.74) Yes 0.8% 3.4% 244 Yes 11% 2.6% (1.62) Yes_ |- HIT
Trouble Report Rate (Net of Install & R Rpts) BRI foop _ 65103| H | H - [ St P 12% 2.0% (1.64) Yes 1.4% 2.5% (2.06) Yes 0.9% 2.4% (2.86) Yes_ |- HIT
Trouble Report Rate (Net of Install & R Rpts) ISDN BRI Port 651-04| H | H C KM P Va 2.2% n/a - n/a 3.4% n/a - a 26% n/a - - -
Trouble Ri Rate (Net of install & Repeat Rpts) ISDN BRI Port 65104 H | H | - [ st P 0.0% 2.0% 0.14) Base<10 | 0.0% 2.5% 0.16 Base<10 | 00% 2.4% 016) | Base<i10 |- -
Trouble Report Rate (Nef of install & Repeat Rpts) DS1 loop 65105 H | H| - [KM[ P 2.1% 41% (1.46) Yes 38% 41% 0.18 Yes 3.5% 0.7% 175 No | HIT
[Trouble R Rate {Net of install & Repeat Rpts) DS1 loop 651-05| H | H[ - | sL| P 19% 56% (322) Yes 4% 5.2% 3.77) Yes 2.6% 3.5% (1.16) Yes |- HIT
Trouble Report Rate (Net of install & Repeat Rpts) DS1 Dedicated Transport 65106 | H] H| - TKM[ P 1.4% 41% (1.38) Yes 4% 4.1% (1.37) Yes 2.8% 0.7% 1.33 Yes |- HIT
rouble Report Rate (Net of Install & R Rpts) DST Dedicated Transport 65106 H | H| - | SL| P 13% 56% (2.16) Yes 0.0% 52% (2.90) Yes 3% 3.5% (1.48) Yes_ |- HIT
Trouble Report Rate (Net of Install & R Rpts) ISDN - PRI 651071 H| H| - [KM| P va 0.0% n/a - n/a 0.0% n/a - a 0.0% n/a - - -
Trouble Ri Rate (Net of install & Repeat Rpts) ISDN - PRI 651071 H | H - [Stl P a 0.0% va - va 0.0% n/a . na 0.0% n/a - - -
[rouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 H | H - [KM| P 1.4% 3.0% 0.00 Yes 1.2% 0% 0.00 Yes 0.9% 3.0% 0.00 Yes |- HIT
rouble Report Rate (Net of Insfall & R Rpts) DSL - No Line Sharing 65108 H | H [ st P 0.5% 3.0% 0.00 Yes 0.9% 0% 0.00 Yes 0.5% 3.0% 0.00 Yes |- HIT
rouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65109 | H | H - TKM|[ B 0.0% 0.5% 0.77) Yes 2.2% 0.0% 263 No 1.2% 0.4% 1.72 No INJ MISS
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65109 H | H - | St B 02% 0.2% 0.03 Yes 0.4% 0.0% 142 Yes 0.9% 0.1% 0.20 Yes_ IN HIT
Trouble Report Rate (Net of Install & R Rpts) Analog Trunk Port 65110 H | H (KM P 0.0% 0.3% (0.35) Yes 0.0% 0.4% (0.39) Yes 0.0% 0.3% (0.36) Yes |- HIT
Trouble R Rate (Net of Install & Repeat Rpts) Analog Trunk Port 65110 H H NN 0.0% 0.3% (0.46) Yes 0.0% 0.4% (0.52) Yes 15% 0.3% 179 No |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 651111 H H - KM | P n/a 0.3% n/a - n/a 0.4% na - n/a 0.3% wa - - -
rouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig DI Comb 11ks 65.1-11 H H - Isti P 0.0%. 0.3% (0.10) Base<i0 | 0.0% 0.4% 0.11) Base<10 | 0.0% 0.3% (0.10) Base<10 |- -
Trouble R Rate (Net of Instail & R Rpts) DS3 Dedicated Transport 651121 H | H - | KM]| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Troubie Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 651121 H | H - [ SL| P 0.0% 15.4% 3.82) Yes 0.0% 0.0° 0.00 Yes 1.3% 0.0% 0.41 Yes |- HIT
Trouble Report Rate (Net of insfall & R Rpts) Dark Fiber 65.1-131 H H - KM| P nva 0.0% n/a - n/a 0.0 n/a - na 0.0% n/a - - -
Trouble Report Rate (Net of install & Repeat Rpts) Dark Fiber 65.1-13] H H - SL P n/a 15.4% na - na 0.0% n/a - na 0.0% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 651-14 | H H - |KM]| P 0.0% 0.3% (0.47) Yes 0.0% 0.4% (0.49) Yes 0.0% 0.3% (0.45) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 65114 H | H - ISt P 0.0% 0.3% (0.59) Yes 0.0% 0.4% 066 Yes 0.0% 0.3% (0.58) Yes I HIT
% Missed Repair Commitment - 8 dB Loop 66-0 H]H] H|RKM]| P 0.0% 10.6% (2.00) Yes 1.7% 13.3% (2.59) Yes 0.0% 0.8% (2.60) Yes |- HIT
% Missed Repair Commitment - § a8 Loop _ 660 H| HA|H[SL[P 0.0% 8.1% (1.11) Yes 0.0% 11.9% (1.27) Yes 0.0% 3.7% (1.20) Base<10 |- HIT
% Missed Repair Commitment - DSL Line Sharing 66-07 HIH|[H[KM[ P 0.0% 24.7% (0.57) Base<10 | 16.7% 6.4% 0.96 Base<10 | 33.3% 3.3% 1.33 Base<10 |- -
% Missed Repair Commitment - DSL Line Shari 6602 | HI H|H[SL| P 0.0% 34.6% (1.25) Base<10 | 0.0% 16.9% (0.78) Base<i0 ] 0.0% 11.0% {0.50) Base<10 |- -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 | H H| HIKMI P 2.2 9.7 (2.37) Yes 3.0 10.0 3.43) Yes 2.5 89 (3.04) Yes §I- HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H HI1SL] P 2.3 9.0 (.77) Yes 41 11.2 3.34 Yes 21 13.7 2.68 Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 | H H H{KM| P 47 77 (0.89) Base<10 16 7.3 0.88 Base<10 3.7 8.1 (1.76) Yes |- -
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 6702 | H| Hl H]SL| P 0.8 8.0 (2.53)_ Yes 0.4 8.1 0.76 Base<tO ] 1.0 8.9 (1.57) | Base<10 |- B
Mean Time to Restore - BRI Loop with Test Access-Dispatch 6703 | H| HYf HIKM| P 12.7 6.6 265 No 47 114 (0.55) Base<10 20 8. (171 Base<10 |- -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 6703 | H H H|SL| P 27 43 (1.92) Yes 32 56 (0.99) Yes 37 6. (1.20) Yes |- HIT
Mean Time to Restore - ISDN BRI Port-Dispatch_ 6704 | H H HKM| P a 6.6 n/a - na 114 n/a - n/a 8. (1.33 Base<10 |- -
Mean Time to Restore - ISDN BRI Port-Dispalch 6704 | H | H H]SL| P va 43 n/a - n/a 56 n/a N va 6.8 (9.16 Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 6705 H H HIKM] P 5.0 20 6.01 No 3.2 1.1 7.82 No 47 0.7 3.96 No - MISS
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 6706 | H [ H H{SL] P 29 33 (0.39) Yes 3.8 2.9 1.29 Yas 29 38 (1.11) Yes | HIT
Mean Time to Restore - DS Dedicated Transport-Dispatch 67-06 | H H H1KM]| P 6.3 20 548 Base<10 6.4 1 13.42 Base<10} 12.1 0.7 10.18 Base<10 |- -
Mean Time to Restore - DS1 Dedicated Transport Dispatch 67-06 { H | H HISL| P 2.6 3.3 (0.31) Base<10 na 29 n/a N 2.7 3.8 (0.85) | Base<10 }- -
Mean Time to Restore - ISDN/PRI -Dispatch 6707/ | H| H] H[KM[ P n/a 3.0 n/a - na 2.1 n/a - na 3.0 n/a - - -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H SL P n/a 2. na - n/a 4.2 wa - na 20 n/a - - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 6708 | H | H H |KM]| B 3.5 5.0 0.00 Yes 43 8.0 0.00 Yes 29 0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08_| H H| H[SL[] B 36 5.0 0.00 Yes 28 9.0 0.00 Yes 3.0 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 | H H| HIKMI P 8.4 207 0.33) Base<10 | 154 111 1.01 Base<i0 [ 361 15.9 2.27 Base<10 |- -
[Mean Time to Restore - DSL -Dispatch - Line Shari 67-09 | H HIHJISL] P 10.5 27.4 (0.87) Base<i0§ 114 14.7 (0.35) Base<1Of  14.1 16.2 (0.15) | Base<10 - -
Mean Time to Restore - Analog T runk Port-Dispatch 67-10 H H H{KMI P na 7.7 na - na 7.3 na - n/a 8.1 n/a - - -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H SL P na 8,0 na - n/a 8.1 na - 14,9 89 0.60 Base<10 {- -
Mean Time to Restore - Sublending DDC Trunks-Dispatch 67- H| H|B[KM[ P a 7.7 na - na 73 a N vVa 8.1 na - - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67- H H H SL P na 8.0 n/a - na 8.1 na - n/a 8.9 wva - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H M| P n/a nfa n/a B wa n/a na - na n/a n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H HIsL] P na na na - na nfa na - 06 na na - - -
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. ; SWET/ % Yes - 88% . SWBT/ % Yes - 93% | ﬂ SWET/ T % Yes - 90% _Rgg_g}_g__
Description PM | Tier 1] @I@Q‘& PB | CLEC |Benchmark} Z-Vale | Result § CLEC |8enchmark] Z:value Resut | CLEC |Benchman] z-vaive | Resut f7] 94%
Mean Time to Restore - Dark Fiber-Dispatch 6713 | H| H] HIRKM|[ PY wa | rwa a - a Va n/a B na a a - - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H SL P na n/a nfa - na n/a na - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H]IKM] P n/a 7.7 n/a - n/a 7.3 n/a - na 8.1 n/a - - -
Mean Time to Restore - Analog Line Porl-Dispatch 67-14 HTH H|SL] P n/a 8.0 na - na 8.1 na - n/a 89 na - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - KM - n/a 9.0 n/a - n/a 9.0 n‘a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispaich - No Line Sharing 67-15 - - - 1Sty - nfa S0 n/a - n/a 9.0 na - na 9.0 na - W -
; Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - [ kMT - n/a 117 na - na 7.0 n/a - n/a 14.9 va - - -
: Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - SL - n/a 16.1 n/a - n/a 65 n/a - na 6.2 na - - -
E Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H HiKM]| P nfa 4.9 n/a - nla 6.4 na - n/a 3.1 na - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H SL P n/a 4.4 n/a - na 3.7 n/a - n/a 89 na - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispaich 67-18 H H HiIkM| P n/a 29 na - na .0 nia - n/a 12 na - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 6718 | H | H HITSL]T P n/a 09 na - n/a 7 n/a - n/a 37 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H HI1KM| P nfa 1.2 na - na .0 na - na 1.5 na - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 6719 [ HT H HISL TP n/a . va - 1.0 1.3 (0.13) Base<10 n/a 0.8 na - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 6720 | H | H HIKM] P a 2 va - na 1.0 n/a - nla 15 n/a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H SL P n/a . na - na 1.3 na - n/a 0.8 na - - -
! Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H HlKM}| P 33.1 0.2 2323 Base<10 11.0 1.0 18.94 Base<10 na 02 na - o -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H SL P 0.2 0.2 (0.82) Base<10 452 0.2 233.94 Base<10 n/a 0.2 n/a - - -
: Mean Time fo Restore - DS1 Dedicated Transport-No Dispatch 6722 | B [ H] HKW]| P n/a 0.2 a - /a 1.0 n/a - nia 02 n/a - F -
i Mean Time 1o Restore - DS1 Dedicated T ransport-No Dispafch 67-22 H H H{SL| P n/a 0.2 n/a - n/a 0.2 n/a - na 0.2 na - - -
: Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H HIKM] P na na n/a - na 0.1 n/a - n/a 13 na h - d
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H SL P n/a 0.9 na - na 0.0 na - n/a 1.0 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H HIKM| B nfa 9.0 n/a - na 9.0 wa - va 9.0 va - N -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H SL B n/a 8.0 n/a - 0.0 9.0 0.00 Base<10 n/a 9.0 na - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharni 67-25 | H H HKM] P n/a 185.3 na - n/a 1.9 a - n/a 12 n/a - - -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H SL P n/a 35.4 n/a - n/a na a - na 4.1 na - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H HIKMI P n/a 29 na - n/a .0 n/a - n/a 1.2 na - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H SL P n/a 0.9 na - n/a 7 na - n/a 37 n/a - - -
Mean Jime to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H HIKM]| P n/a 29 na - nia 0 na - na 1.2 na - - -
Mean Time to Restore - Subtending Teunks-No Dispatch 67-27 | H H] HISL| P na 0.9 nfa - n/a 1.7 n/a - a 37 na - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H HIKM] P na n/a na - n/a n/a na - n/a n/a nla - - -
Mean Time o Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H | SL P n/a 1.6 na - n/a n/a n/a - na na na - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H | KM P n/a na n/a - na na n/a - na n/a n/a - - -
Mean Time fo Restore - Dark Fiber-No Dispatch 67-29 H H HISL] P na 16 na - na n/a na - n/a n/a na - - -
Mean Time {0 Restore - Analog Line Port-No Dispatch 67-30 H H H|KM]|] P n/a 29 n/a - nfa 1.0 n/a - na 1.2 wa - - -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 | H H]HISL] P n/a 0.9 na - na 1.7 n/a - n/a 37 a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Shanng 67-31 - - - TKMT - n/a 9.0 na - a 9.0 n/a - nia 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - P St - n/a 9.0 n/a - n/a 8.0 na - wa 9.0 na - o he
Mean Time to Restore - Broadband DSL -No Dispatch - Line Shanng 67-32 N - - KM - na 46 na - n/a 3.5 n/a - n/a 76 na - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - sl - n/a 154 wa - n/a 0.9 na - na 32 n/a - - -
% Repeat Reports - 8.0 dB Loop with Test Access 69-0 H | H HIKM] P 6.0% 10.5% (1.04) Yes 6.3% 12.6% (1.49 Yes 6.0% 11.3% (1.37) Yes |- HIT
% R Reports - 8.0 dB Loop with Test Access 69-0 H | H H|SL| P 5.7% 0.4% (1.12) Yes 5.7% 2.7% “(1.75 Yes 8.3% 13.0% (1.26) Yes |- HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 f H] H HIKM] P 16.7% 1.0% 0.43 Base<10] 0.0% 0.1% (0.33 Base<10 | 33.3% 9.9% 2.90 No |- -
% R Reports - 5.0 dB Loop with Test Access 69-02 H H H SL P 333% 2.4% 210 No 0.0% 5.2% _(0.42) Base<10 0.0% 11.0% (0.70) Base<10 |- -
% Repeat Reports - BRI Loop with Test Access 6503 | H | R | HIKM| P 51% 15.6% {0.59) Yes 33.3% 2.1% 154 Base<10 ] 12.6% 0% (0.04) | Base<i0 |- -
% Repeat Reports - BRI Loop with Test Access 6903 [ H | H| HISL|P] 105% 5.1% {0.50) Yes 16.7% 56% 0.12 Yes 231% 26% 110 Yes |- HIT
% R Reports - ISDN BRI Port 69-04 | H] H HIKM|[ P n/a 56% na - n/a 2.1% na - n/a 0% wa - - -
% R ts - ISDN BRI Port 69-04 H H H SL P n/a 57% na - na 5.6% na - n/a 12.6% na - - -
% Repeat ts - DS1 Loop with Test Access 6905 | H H HIKM] P 22 9% 14.3% 0.50 Yes 17.3% 0.0% 1.1 Yes 7.5% 50.0% (2.00) Yes |- HIT
% Rey Reports - DS1 Loop with Test Access 6905 | H H HiSL[ P 0.7% 6.7% 0.44 Yes 2.9% 23.1% 2.21) Yes 12.8% 8.3% 0.42 Yes |- HIT
% R eports - DS1 Dedicated Transport 69-06 | H H HIKM] P 33.3% 14.3% 0.69 Base<10 | 33.3% 0.0% 1.50 Base<i0| 0.0% 50.0% (1.55) Base<10 |- -
% Repeat Reports - DS1 Dedicated Transport 6906 | HI R | H[SL[ P 3.3% 6.7% 1.34 Base<10 n/a 23.1% a - 25.0% 8.3% 0.87 Base<10 |- -
% Repeat Reports - ISDN/PRI 6907 | H H HIKM] P na 0.0% n/a - na 0.0% na - va 5.0% nfa - - -
% Repeat Reports - ISDN/PRI 69-07 | H H HISL]P na 5.6% na - na 10.0% na - na 0.0% na - - -
% R eports - DSL - No Line Sharing 69-08 | H H HIxM] B 56% 12.0% 00 Yes 0.0% 12.0% 0.0 Yes 0.0% 2.0% 0.0 Yes N HIT
% Repeat Reports - DSL - No Line Sharing 6908 | H | H| H]SL| B 12.0% 12.0% 2.0 No 2.4% 12.0% 0.0 Yes 7.1% 2.0% 0.0 Yes N HIT
% Repeat Reports - DSL - Line Shari 69-09 1 H H H{KM] P 0.0% 11.8% {0.37) Base<10] 0.0% 11% {0.25) Base<10 | 0.0% 3% {0.28) Base<10 |- -
% Repeat Reports - DSL - Line Sharing 6900 [H{ H| H[SL]P 0.0% 3.1% (0:67) Base<10] 0.0% 0.0% 0.00 Base<10 | 0.0% 2% (0.16) | Base<10 |- -
% Repeat Reports - Analog Trunk Port 69-10 H H H|KM{ P na 1.0% na - nia 0.1% na - n/a .9% na - - -
% Repeat Reports - Analog Trunk Port 6310 | H | H H]SL] P n/a 2.4% na - n/a 5.2% va - 0.0% 11.0% (0.35) | Base<10 |- -
% Repeat R - Subtending DDC Trunks 69- H H H KM] P na 11.0% n/a - na 0.1% n/a - n/a 9.9% na - - -
% Repeat Reports - Subtending DDC Trunks 69- H H HTSL] P n/a 12.4% na - n/a 5% va - n/a 11.0% n/a - - -
% Repeat R s - DS3 Dedicated Transport 69-12 H H HKM| P n/a n/a n/a - na n/a n/a - na n/a wa - - -
%R eports - DS3 Dedicated Transport 6912 | Ht H| H [SL| P va 0.0% n/a - va na na - 0.0% na na - - -
% Repeat Reports - Dark Fiber 6513 [ H| H] H|RKM[ P a wa n/a S n/a n/a na s n/a na n/a -~ I -
% Repeat Reports - Dark Fiber 69-1 H| H] HISLIP na 0.0% a - n/a va na - a a na - - -
% R Reports - Analog Line Port 69-14 | H H HIKM] P n/a 11.0% a - na 10.1% n/a - n/a 9.9% na - - -
% Repeat Reports - Analog Line Port 6914 | H | H | HISL| P n/a 12.4% n/a . n/a 15.2% na - na 11.0% n/a - - -
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; ; swat/ | %Yes- 88% SWBT/ % Yes - 93% | swati] %Yes- 90%
. Description PM | Tior 1} Tier 2| Tiers| Areal PR ] ciEC . |Benchman] 2 Vohe | Resu | OLEC lsontmas] zvee | Resut | Clec Benchmiark| Z-Vaiie | Resut
% Repeat Reports - Broadband DSL - No Line Sharing 6615 | - | - | - LKM| - I wa | 120% - /a 12.0% a - n/a 12.0% /a - - -
% R eports - Broadband DSL - No Line Sharing 6915 | - | - | - | SC| - na 12.0% n/a - wa 12.0% a - n/a 12.0% wa I -
% Repeat Reports - Broadband DSL - Line Sharing 69-16 - KM | - n/a 5.3% n/a - n/a 5.4% na - wa 7.8% na - - -
% Repeat s - Broadband DSL - Line Sharing 69-16 - - - SL - na 19.4% na - nfa 3.8% nfa - na 7.5% na - - -
% Trunk Blockage - SWBT End Office to CLEC 70-0 H]I H| MJTKM] B 0.0% 1.0% {1:00) Yes 0.0% 0% (3.00) Yes n/a 10% wa S HIT
Trunk Blockage - SWBT End Office to CLEC 7001 [ HI H | M [S| B| 00% 1.0% 1.00) Yes 0.0% 0% (0.96) Yes /a 0% a I HIT
% Trunk Blockage - SWBT Tandem to CLEC 7002 | H]{ H| MRKM] B 0.1% 0% 0.95 Yes 0.0% 0% (0.99) Yes na 0% va I HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M SL B 0.0% 1.0% 1.00 Yes 0.0% .0% (1.00) Yes na 0% nva - Y HIT
|Common Transport Block > 2% 7101 - H|[MIKM] B 15% 3.0% (153 Yes 0.0% 3.0% (3.00) Yes 0.0% 3.0% (3.00) Yes Y HIT
[Common Transpert Block > 2% 71-0 - H M SL B 2.7% 3.0% {0.33 Yes 1.3% 3.0% (1.68) Yes 0.0% 3.0% 3.00) Yes Y HIT
% Instellations Comp. Within the Cust. Req. Due Date - lterconnection 1runks 73-01 +H H - KM B 92 1% 95.0% 2.8% No 95.4% 95.0% 0.41) Yes 71.4% 95.0% 23.57 No Y MISS
% Installations Comp. Within the Cust. Req. Due Date - interconnection Trunks 73-01 H H - SL B 81.9% 95.0% 13.14 No 97.8% 95.0% (2.78) Yes 97.7% 95.0% 2.65) Yes Y HIT
% Installations Comp. Within the Cust. Req. Due Date - $57 7302 H H - |KM] B na 95.0% na - na 95.0% na - na 95.0% na - Y -
% Installations Comp. Within the Cust. Req. Due Date - $57 73-02 H{HT -TSL] B n/a 95.0% n/a - n/a 65.0% n/a - n/a 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 73-03 H H - KM B n/a 95.0% nva - wa 85.0% n/a - na 95.0% na - Y -
% Instaliations Comp. Within the Cust. Req. Due Date - OD/DA 73-03 H H - SL B n/a 95.0% na - nva 95.0% na - na 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - E911 7304 H H - kM| B n/a 95.0% n/a - n/a 95.0% na - na 95.0% va - Y -
% Installations . Within the Cust. Req. Due Date - E911 73-04 H H - SL B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% 5.00) Base<10 ] 100.0% 95.0% {5.00} Yes Y -
% Held interconnection Trunks - Interconnection Trunks > 30 Dar ys duetolackof Fad 73.1-01 | M L - KM P 0.0% B84.4% -31.3 Yes 0.0% 100.0% -39.6 Yes 0.0% 57.1% -12.5 Yes - HIT
% Held interconnection Trunks - interconnection Trunks > 30 Daysduetolackof Faq 731-01| M L - SL P 0.0% 18.8% -22.1 Yes 0.0% 4.9% -14.9 Yes 2.3% 24.3% -25.2 Yes - HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731-02| M L - KM P n/a 83.3% n/a - n/a 50.0% na - n/a 100.0% n/a - - -
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731021 M L - SL P na 100.0% na - n/a 22.2% n/a - n/a 0.0% wa - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 731031 M L - | KM P na na na - na n/a n/a - wa na na - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Faciliies 731031 M L - SL P n/a na n/a - n/a n/a n/a - n/a n/a n/a - - -
% Held interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 M L - | KM P a n/a nva - n/a n/a n/a - n'a n/a n/a - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 M L - SL P 0.0% n‘a na - 0.0% n/a n/a - 0.0% na nia - - -
JAvg. Delay Days for Missed Due Dates - interconnection Trunks 74-01 L - - KM P 1.0 99.5 -5.5 Yes 19.0 67.0 -47.7 Yes 15.0 94.2 -14.9 Yes |- HIT
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - SL P 17.9 81.1 -11.7 Yes 68 12.9 -1.5 Yes 60.8 37.1 3.1 No - HIT
Avg. Delay Days for Missed Due Dates - S57 74-02 - - KM P n/a 212.2 na - na 69.0 n/a - na 672.0 n/a - - -
Avg. Delay Days for Missed Due Dates - SS7 74-02 - - SL P na 340.3 na - n/a 369.0 n/a - n/a n/a na - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - KM P nfa n/a n/a - n/a n/a n/a - na n/a n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - (st p Na na na - na na na - na na wa - - d
|Avg. Delay Days for Missed Due Dates - E911 74-04 L - - KM P n/a n/a n/a - n/a n/a n/a - n/a a n/a - - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - SL P n/a na na - n/a n/a n/a - na n/a na - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-01 L - - KM P 14 na na - a9 n/a na - 89 na na - - -
Avg. Trunk Restoral Intervai - Interconnection Trunks 76-01 L - - SL P 33 na n/a - 0.5 na n/a - 2.7 na n/a - - -
Avg. Trunk Restoral Interval - SS7 76-02 L - - |KM] P n/a na n/a - n/a 53.4 n/a - na 25 nia - - -
Avg. Trunk Restoral Interval - SS7 76-02 L - - SL P na 2.0 n/a - n/a nva n/a - na na na - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - KM P n/a n/a n/a - n/a n/a na - na n/a n/a - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - SL P n/a n/a n/a - n/a na n/a - n/a n/a na - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - KM P n/a n/a n/a - na va n/a - na n/a n/a - - -
[Avg. Trunk Restoral interval - E911 76-04 L - - SL P n/a n/a na - n/a n/a n/a - n/a na na - - -
Avg. Trunk Rest. Intvl. for Svc. Affect Trk. Groups - Tdm._ Trk. Grps. - Interconn, Trks | 77-0 H M|KM] B n/a 10 na - na .0 n/a - na 10 na - Y -
Avg. Trunk Rest Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn. Trks | 77-0 H H M|SL|] B n/a 1.0 n/a - na 0 na - n/a 1.0 nla - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect Trk. Groups - Tdm. Trk. Grps. - 887 77-02 H H M | KM B na .0 n/a - n/a .0 n/a - n/a .0 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk_Groups - Tdm. Trk. GIDS. - 857 77-02 H H M SL B na 0 n/a - n/a 1.0 na - n/a 0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 7703 H H M I KM B n/a .0 n/a - na .0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trik. Grps. - OS/DA 7703 H H M { SL B nfa 1.0 nfa - n/a 0 na - na 1.0 n/a - Y -
Avg. Trunk Rest. intvi. for Svc. Affect. Trk. Groups - Tdm. Tk, Grps. - E911 7704 H H M | KM B n/a .0 n/a - wa .0 n/a - na .0 na - Y -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Tdm., Trk. GIps. - E911 77-04 H H M|SL] B wa .0 na - na 10 na - na 0 na - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk_ Grps. - interconn. | 77-05 H H M | KM B na 2.0 n/a - n/a 2.0 n/a - na 20 va - Y -
Avg. Trunk Rest Intvl. for Svc. Affect. Trik. Groups - Non Tdm. Trk. Grps. - Interconn. | 77-05 H H M SL B n/a 2.0 n/a - n/a 2.0 na - n/a 20 na - -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - SS7 77-06 H H M | KM B n/a 2.0 n/a - n/a 2.0 n/a - na 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. 11k, GIps. - 557 77-06 H H MisSL|B na 2.0 va - na 20 na - na 2.0 na - -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. GIps. - OS/DA 7707 | H H M|KM} B na 2.0 na - na 2.0 na - na 20 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 77-07 H H M | SL B n/a 2.0 n/a - n/a 2.0 na - na 2.0 na - Y -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Non Tdm. 1rk. Grps. - E911 7708 | H | H| M |KM| B n/a 2.0 n/a - a 20 va - na 2.0 n/a - Iy -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps, - E911 77-08 H H M SL B n/a 20 n/a - n/a 2.0 n/a - na 20 n/a - -
ngpwd of Answer B80-0 - L - MO B 54 6.0 0.00 Yes 5.6 6.0 0.00 Yes 5.5 6.0 0.00 Yes N HIT
OS Avg. Spooed of Answer B0l | - | L] - |[mMO[B 47 6.0 0.00 Yes 50 6.0 0.00 Yes 54 6.0 0.00 Yes N HIT
LNP Only Due Dates within Industry Guidelines 91-0 - - - MO B 97.2% 96.5% (0.70) Yes 97.2% 96.5% (0.74 Yes 100.0% 96.5% (3.50) Yes N HIT
Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 - - - MO B 100.0% 96.5% (3.46) Yes 99.9% 96.5% {3.40 Yes 100.0% 96.5% (3.48) Yes N HIT
Customer Accoums Restructured Prior to LNP Due Date 93-01 L - - MO B 100.0% 96.5% (3.50) Yes 100.0% 96.5% {3.50 Yes 85.7% 96.5% 10.79 No Y HIT
ects for Stand Alone LNm 96-01 H H - MO B 0.0% 2.0% {1.99} Yeos 0.0% 2.0% @.00 Yes 0.0% 2.0% 1.95 Yes JY HIT
i ies 10 digit trigger prior to the LNP Order Due Date - LNP Only| 67-01 H H - [MmO] B 100.0% 96.5% (3.50) Yes 98.7% 96.5% (2.22 Yes 98.1% 96.5% .59) Yes {Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with | 97-02 H H - MO B 99.8% 96.5% (3.31) Yes 93.9% 96.5% 2.57 No 99.6% 96.5% 3.10) Yes Y HIT
Percent LNP |-Reports in 10 Days 98-01 H H - MO P 0.0% 1.7% (4.42) Yes 0.0% 2.3% (4.97) Yes 0.0% 2.2% 4.84) Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - MO P 53 95 (0.57) Base<10 34 7.0 {0.43) Base<10 9.6 6.5 0.52 Base<10 |- -
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: i swer/i| % Yes- 88% 93% |- SWBT/ | % Yes- 90% ‘Result
i PM. | Tier tiTier 2| Tier3| Area| PB | - CLEC M | Zvaue | Resut ' CLEC Resutt " CeC | Banchinuk] zvaie | Resut Jz] 94%
[Avg. Time of Out of Service for LNF Conversions 100-0 - - - | MO] B 1.1 60.0 (58.86) Yes 16 Yes 1.0 60.0 (59.03) Yes N HIT
% Out of Service less than 60 Minutes 101-0 H H - MO| B 99.9% 96.5% (3.43) Yes 99.9% Yes 99.9% 96.5% (3.38) Yes N HIT
Avg. Time to Clear Errors {Hours) 102-0 L - - MO| P na n/a n/a - 9.18 Yes 19.9 18.2 3.28 No - -
% Errors for E-911 Database Updates 103-0 L - - MO] P 0.0% 0.0% 0.00 Yes 0.0% Yes 0.0% 0.0% 0.00 Yes HIT
JAvg. Time Req. to Update 911 Database 104-0 L - - MO| P 0.2 5.9 {7.94) Yes 0.1 Yes 0. 6.1 {6.71) Yes - HIT
Avg. Time Req. to Unlock 941 Record 104.1-01] - - MO - 06 na - 0.6 - 0.3 na - - -
% of Request Processed within 35 Days 0501 | L | - T - TKkM | B n/a I a - 100.0% Base<10] 100.0% | 90.0% 0.00 Base<10 N -
% of Request Processed within 35 Days 0501 | T | - SL| B | 100.0% | 90.0% 0.00 Base<10 | 100.0% Base<10 | 100.0% | 90.0% 0.00 Base<10 IN E
Avi s Required to Process a Request 06-0 - - - KM B na 14.0 na - 50 Base<10 11.6 14.0 0.00 Base<10 N -
Average Days Required to Process a Request 0601 | - - - [ st[B 16.3 14.0 2.00 Base<10 9.6 Base<10 | 11.3 14.0 0.00 Base<10 [N -
% Missed Collocation Due Dates - Caged - Initial 07-01 H H M | KM B n/a 5.0% na - n/a - na 5.0% n/a - N -
% Missed Collocation Due Dates - Caged - Initial 0701 | H H M|SL] B 0.0% 5.0% 0.00 Base<10 na - na 5.0% na - N -
% Missed Collocation Due Dates - Caged - Augments 107-02 | H H MIKM| B 0.0% 5.0% 0.00 Base<10 na - na 5.0% nia - N -
% Missed Collocation Due Dates - Caged - Augments 0702 [ H| H[M]ISL| B| 00% 5.0% 0.00 Yes 0.0% Base<10] ma 50% n/a - -
% Missed Collocation Due Dates - Cageless - Initial 107-03 H H M KM B n/a 5.0% na - n/a - 0.0% 5.0% 0.00 Base<10 -
% Missed Collocation Due Dates - Cageless - Initial 10703 | H H M]S| B n/a 5.0% na - 0.0% Base<10 ] 0.0% 5.0% 0.00 Base<10 -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M KM B 0.0% 5.0% 0.00 Base<10 na - na 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M SL B 0.0% 5.0% 0.00 Base<10 na - 0.0% 5.0% 0.00 Base<10 N -
% Missed Coliocation Due Dates - Shared Caged - initial 07-0¢ H H M KM B na 5.0% na - n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Initial 07-0¢ H H M SL B n/a 5.0% na - na - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 07-0¢ H H M|KM| B na 50% n/a - na - na 5.0% na - N -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M SL B na 5.0% na - na - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - initial 107-07 | H H M|KM] B n/a 5.0% nfa - n/a - na 5.0% na - -
% Missed Collocation Due Dates - Virtual - nitial 107-07 H H M | SL B n/a 5.0% na - na - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M | KM B n/a 5.0% n/a - na - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M | st B n/a 5.0% na - n/a - na 5.0% na - -
Avg. Deiay Days - - Initial 108-01 L - - KM B nva nva n/a - na - n/a na na - N -
Avg. Delay Days - Caged - initial 0801 [ T | - B S - nia a n/a » na - n/a a va - N -
Avg. Delay Days - Caged - Augments 0802 L | - - kM1 E a n/a na - na - n/a n/a wa - N -
Avg. Delay Days - Caged - Augments 0802 | L | - - [ St E n/a nfa na - a - a na n/a - N -
Avg. Delay Days - Cageless - Initial 08-03 L - - KM B n/a n/a n/a - na - na na n/a - IN -
Avg. Delay Days - jess - Initial 0803 | L | - - | SL[E Wa na na - na - na a a - N -
Avg. Delay Days - Cageless - Augments 08-04 L - - KM B n/a n/a n/a - na - n/a na wa - N -
Avg. Delay Days - Cageless - A s 10804 | L - -Jstis na n/a n/a - a - na n/a na - N -
Avg. Delay Days - Shared Caged - Initial 108-05 L - - KM B n/a n/a na - n/a - n/a n‘a na - -
Avg. Delay Days - Shared C - Initial 08-05 L - - SL B n/a na n/a - na - n/a n/a n/a - -
Avg. Delay Days - Shared Caged - Augments 08-06 L - - |KM] B na n/a n/a - n/a - nia n/a na - -
Avg. Delay Days - Shared - Augments 08-06 L - - SL B n/a n/a nfa - na - nfa na na - -
Avg. Delay Days - Virtual - Initial 08-07 L - - KM B n/a na n/a - na - na n/a na - -
vg. Delay Days - Virtual - Initial 0807 | L - - 1SLis. Wa n/a na - na - na na wa - -
Avg. Delay Days - Virtual - Augments 08-08 L - - KM 8 na na n/a - wa - na na n/a - -
Avg. Delay Days - Virtual - Augments 108-08 L - - SL | B a na n/a - nia - n/a n/a na - -
% of Callocation Requests within Guidelines - Caged - initial 08-0 L - - |KM] B n/a 90.0% nfa - na - n/a 90.0% na - -
% of Collocation Requests within Guidelines - Caged - injtial 09-0' L - - [ SLl s na 90.0% n/a - n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Caged - Augments 09-02 L - - KM B 100.0% 90.0% 0.00 Base<10 n/a - 100.0% 90.0% 0.00 Base<10 N -
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - - SL B 100.0% 90.0% 0.00 Base<10 ]| 100.0% Base<10 n/a 90.0% na - -
% of Collocation Requests within Guidelines - Cageless - Initial 09-03 L - - KM ] B 00.0% 90.0% 0.00 Base<10 | 100.0% Base<10 | 100.0% 90.0% 0.00 Base<10 -
% of Collocation Requests within Guidelines - Cageless - Initial 09-03 L - - SL B 00.0% 90.0% 0.00 Base<10 na - n/a 90.0% n/a - -
% of Coflocation Requests within Guidelines - Cageless - Augments 0904 | L | - | - [KM| B 00.0% | 90.0% 0.00 Base<10] na - a 90.0% na - b
% of Collocation Requests within Gui - S - Augments 109-04 L - - SL] B 00.0% 90.0% 0.00 Yes na - na 90.0% na - -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - | KM B n/a 30.0% n/a - na - n/a 90.0% na - -
% of Collocation Requests within Guidelines - Shared - Initial 09-0¢ - - St ] B n/a 30.0% na - na - n/a 90.0% na - N -
% of Collocation Requests within Guidelines - Shared - Augments 09-0¢ L - - | kM| B n/a )0.0% n/a - na - na 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-0¢ L - - | SL| B nia 20.0% na - na - na 90.0% na - -
% of Collocation Requests within Guidelines - Virtual - initial 09-07 L - - | KM B n/a 90.0% n/a - Wa - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Virtual - initial 09-07 L - - SL B n/a 90.0% na - na - na 90.0% na - -
% of Coliocation Requests within Guidelines - Virtual - A 09-08 L - - KM B va 90.0% na - na - na 90.0% n/a - -
% of Collocation Requests within Guidelines - Virtual - A 09-08 L - - SL B na 90.0% n/a - na - n/a 90.0% na - -
JPercent of Updates into DA Database within 72 Hours 10-01 L - - MO B 100.00% 95.0% {6.00 Yes 100.00% Yes 100.00% 95.0% (5.00) Yes HIT
age Update Interval for DA Database 110 L - - MO B 24.0 36.0 (12.00) Yes 24.0 Yes 240 36.0 {12.00) Yes N HIT
Database for Manual U es 12-0 L - - MO B 100.0% 97.0% {3.00 Yes 100.0% Yes 100.0% 97.0% (3.00} Yes N HIT
Electronic Updates That Flow Through The DSR Process Without Manual intervd 113-01 L - - | MO] B 71.7% 263 No 0.7 No 77.7% 19.3 No Y MiSS
Premature Disconnects - CHC/FDT - LNP With Ly Lines - CHC 14-01 H H - KM B 0.0% 0.00 Yes 0.0% Yes 0.0% 0.00 Yes HIT
Premature Disconnects - CHC/FDT - LNP With L Lines - CHC 401 ¢ H H - | St] B 0.0% 0.00 Yes 0.0% Yes 0.0% 0.00 Yes HIT
% of Premature Disconnects - CHC/FDT - LNP With L Lines - FDT 4-02 H H - KM B 0.0% 0.00 Yes 0.0% Yes 0.0% 0.00 Yes HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FOT 4-02 H H - SL B 0.0% 0.00 Yes 0.0% Yes 1.0% 0.00 Yes N HIT
ICHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts (<10 Lines) 114.1-01] - - - KM B 99.5% n/a - - 100.0% n/a - Y -
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JCHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) . 100.0% Y

(CHC/FDT LNP with Loop Provisioning Interval - Coor. Hof Cuts (10-24 Lines) 41021 - - - | KM 8 1 100.0% n/a - 100.0% n/a - Y -
[CHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts (10-24 Lines) 41-02] - - - | SL 1T B8 1 100.0% n/a - 100.0% n/a - [Y -
ICHC/FDT LINP with Loop Provisioning Interval - Frame Due Yime (<10 Lines) 2103] - | - | - |KkM]| B | 958% /a 5 96.2% na P -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 4.1-0: - - -1 SL] B 100.0% n/a - 97.6% na - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame rime (10-24 Lines) 41-04] - - - KM 8 wva n/a - n/a n/a - Y -
CHC/FOT LNP with Loop Provisioning interval - Frame Due Time (10-24 Lines) 114104} - - - SL B 100.0% X na - 100.0% na - Y -
% Provisioning Trouble Reports (FTR) - CHC 5011 - | - | - [RmM ] - 1.1% n/a 5 1.9%. a — I 5
% 8} Trouble R ts (PTR) - CHC 5-0 - - - SL - 0.0% n/a - 0.0% na - - -
% Provisioning Trouble Reports (PTR) - FDT 5-02 N - - KM - 0.0% n/a - 3.8% n/a - - -
% Pi‘G:!_:ul ng Trouble Re s (PTR) - FDT 115-02 - - - SL - 0.5% n/a - 1.3% n/a - - -
Mean Time to Restore - PTR - 115.1-0 - - - KM - 62.3 n/a - 142.0 n/a - - -
Mean Time to Restore - FTR - CHC 16301 — 1 - 1 - TSt - na n/a - na na - - -
Mean '\__me to Restore - PTR - FDT 115.1-02 - - - KM - na na - 3245 na - - -
Mean Time to Restore - PTR - FDT 115.1-02| - - - SL - 148.5 ol na - 1092 [ I na - - -
% NXXs L ITested Prior to LERG 1170 H H - KM1 P 80.0% 100.0% 0.49 1.73 Base<10 } 100.0% | 100.0% 0.00 Yes |- -
% NXXs Loaded/Tested Prior to LERG 1170 H H - SL P 50.0% 100.0% 1.15 Base<10 wa - 5.3% 50.0% 2.05 No - -
Avg. Delay Days for NXX Loading and Testing 8-01 L - - KM P 26.0 na n/a - na - na na na - - -
Avy Delgx Days for NXX Loading and Testing 8-01 [N - - SL P 14.0 na n/a - n/a na a - 6.2 19.0 (12.44) Yes | -
% of Requests Processed within 30 Business Days 2001 - | - | - [MO] B va 90.0% wa - 100.0% | 90.0% 0.00 Base<10 va 90.0% n/a - N -
% of Quotes Prov for Authorized BFRs Within 10 Business Days 21-01 H H - MO B n/a 90.0% n/a - n/a 90.0% n/a - na 90.0% wa - - -
% of Quotes Provi for Authorized BFRs Within 30 Business Days 2902 | H H - MO| B n/a 90.0% n/a - n/a 90.0% wa - n/a 90.0% va - - -
% of Quotes Pr for Authorized BFRs Within 90 Business Days 21-03 | H H - |MO] B n/a 90.0% na - 100.0% 90.0% 0.00 Base<10 na 90.0% n/a - - -
% of Timely and iant M Notices 23-01 - - - CO - 80.0% na - n/a - na - - -
Timely Resolution of significant Saftware Failures Reiated with Rel 24-01 H H - |COl B na n/a - n/a - n/a - Y -
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e X SWHET % Yes - 88% y swer/ % Yes - 93% W
& Description pu | vier tivier 2l Tl Arsal B | CLEC  [Benchmand Z.vaie Restit CLEC: | Benchmark] ~-Z-Value Resuit CLEC | Benchmisitk]
Total # Submeasures 1380
# Counted (with z-score and sample size of 10 or more) 441
# Not Counted (Base < 10 or n/a) 939
Critical Z Value 1.68
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or rv/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or r/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)

# Counted (with z-score and sampie size of 10 or more)
# Not Counted (Base < 10 or r/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

Notes:

90.2%

714
297
417

714

418

. Result

94%
[ 94% |

14

95.2%

424
213 229
19 12

(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the last three months. Two or more resuits of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.

(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "z showg "Y" if the critical Z is allowed and “N" if it is not allowed.
Measures marked "N" for "citical Z not allowed" will have a 2-score of either 0 or 2. (0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons. ] _ ] )
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13c are reported to the FCC for versian 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ stightty.

CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.

payment calculations may use a slightly higher critical Z.



Prepared on 08/23/2001 at 5:40 PM

Texas Aggregated Performance Measures Page 1 of 11
Version 2.0 May-01 Jun-01 Jul-01 Overall
I SWET! | % Yes-  B4% SWBT/ | % Yes-  84% SWBT/ | % Yes-  86% Resalt
Description PM_ |Tier1|Tier 2| Tier3| Area] PB] clec  leenchmard Z-value | Resut } CLEC ]Benchmark| z-vaie | Resut | CLEC [Bench ZVawe | Resut Jz] 86%
JAvg. Response Time for Loop Make-Up Information 1.1-01 L M Ml TX] B 1.3 10 (1.73) Yes 1.0 1.0 (2.02) Yes 1.0 1.1 (2.02) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M X B 97.9% 100.0% 21.00 No 97.7% 100.0% 20.52 No 98.1% 100.0% 0.00 Yes N MISS
Avg. Resp. Rec. within "x" sec. - Address Verffication - DATAGATE 2-01 L M - cO B 99.6% 95.0% 0.00 Yes 98.7% 85.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Teiephone Number - DATAGATE 202 L M -lcoj e 99.3% 95.0% 0.00 Yes 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes IN HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M - CcCOo| B 98.5% 95.0% 0.00 Yes 98.3% 85.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE -04 L M - [¢e] B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIiT
Avg. Resp. Rec. within "x” sec. - Serv. Appointment Scheduling - DATAGATE 205 L M - CcO B 98.2% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Dispatch Required - DATAGATE 2-06 L M - CO B 99.7% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec, - PIC - DATAGATE 207 L M - CO B 99.9% 95.0% 0.00 Yes 99.4% 85.0% 0.00 Yes 59.8% 95.0% 0.00 Yes N BT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 208 - [el8] B 77.3% 95.0% 2.00 No 1.9% 95.0% 2.00 No 71.0% 95.0% 2.00 No N MiSS
Actual Loop Makeup - Design Data Retumned - DATAGATE 209 - - - [ CcC| B 93.9% 5.0% 2.00 No 94.4% | 95.0% 2.00 No 956% | 95.0% 0.00 Yes IN| _MISS
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - cCO}] B 93.6% 5.0% 2.00 No 96 .9% 95.0% 0.00 Yes 96.0% 95.0% 0.00 Yes N HIT
Protocol Transiation Time (EDIinput) 2-11 - - - col B nia n/a n/a - n/a n/a n/a - 45.7% 895.0% 2.00 No N -
Protocol Translation Time (EDI Output) _ 2-12 - - -lcol B nfa n/a n/a - n/a nla n/a - 16.2% 95.0% 2.00 No IN -
Protocol Translation Time (CORBA Input) 2-13 L M - CO B n/a nfa n/a - n/a n/a n/a - n/a n/a n/a - N -
Protocol Transiation Time (CORBA Output) 2-14 M - col B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Resp. Rec. within "x" sec. - Address Verification - VERIGATE 2-15 L M - co B 95.5% 90.0% 0.00 Yes 94.8% 90.0% 0.00 Yes S$5.9% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-16 L M - col e 97.8% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x” sec. - Req. for CSR - VERIGATE 2-17 L M - CcCOo| B 85.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Service Availability - VERIGATE. 2-18 L M - | CO| B 97.5% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-18 L M - CO]l B 98.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x” sec. - Dispatch Required - VERIGATE 2-20 L M cCoOl B 99.4% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 89.2% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-21 L M - COl B 97.8% 90.0% 0.00 Yes 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - VERIGATE 2-22 - - cO] B 59.1% 90.0% 2.00 No 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Returned - VERIGATE 2-23 - - - CO 8 79.5% 90.0% 2.00 No 84 6% 90.0% 2.00 No 87.4% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Returned - VERIGATE 2-24 - - - CcO B 89.4% 90.0% 2.00 No 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4-01.1 - H M | CO B 99.9% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - VERIGATE 4-01.2 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS interface Availability - LEX 4-01.3 - H M col B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - TOOLBAR 4-01.4 - H M cCO{ B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - LRAF 4-01.5 - H M CcO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
0SS interface Availability - EDI - FTP 4-016 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-01.7 - H M {co B 00.0% 998.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - NDM 4018 - H M ] CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes N HIT
0SS interface Availability - EDI - VAN 4-01.9 - H M JCO|J B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI 4-01.10 - H MJI1CO} B 99.6% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - ED! - CORBA 4-01.11 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - Order Status 4-01.12 - H M | CO B 100.0% 99.5% 0.00 Yes 00.0% 99 5% 0.00 Yes 00.0% 0.00 Yes IN HIT
OSS interface Availability - Trouble Administration 4-01.13 - H M | CO B 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - Provisioning Order Status 4-01.14 - H M | CO B 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 0.00 Yes N HIT
OSS Interface Availability - BOP 4-01.15 - H M | CO B 00.0% n/a - 00.0% | i na - 100.0% n/a - -
Consurner EASE Availability 4-02 - H MI™xXlB 00.0% 99.5% 0.00 Yes 00.0% 9.5% 0.00 Yos 100.0% . 0.00 Yes HIT
Business EASE Availabili 4-03 - H M TX B 00.0% 99.5% 0.00 Yes 100.0% 9.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M TX B 99.4% 5.0/ 0.00 Yes 99.7% 5.0% 0.00 Yes 99.2% 85.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Compiex Business (1-200 Lines) - LEX 5-02 L M M TX B 100.0% 34.0 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 503 L M M | TX B n/a 95.0¢ n/a - n/a 95.0% na - n/a 95.0% n/a - -
§% FOCs Rec. Within 5 Hours - UNE Loop (149) - LEX 5-04 L M M TX B 99.7% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M TX B n/a 95.0% n/a - n/a 956.0% n/a - n/a 95.0% n/a - [Y -
Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M TX B 100.0% 95.0% {5.00) Yes 99.4% 95.0% {4.39) Yes 100.0% 95.0% (5.00) Yes Y HIT
Rec. Within § Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L M M TX B 99.1% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Rec. Within 5 Hours - Sim Res/Bus LNP w ioop (1-19)- LEX 5-08 L M M TX B 99.3% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Rec. Within 48 Hours - LNP Only (20+ loops) ~ LEX 509 L M M |TX| B n/a 95.0% nfa - na 95.0% n/a - n/a 95.0% n/a - -
Rec. Within 48 Hours - LNP with loop (20+ loops) - LEX 510 LI M| M| TX][B 00.0% | 95.0% (5.00) | Base<i0 | 100.0% 5.0% (5.00) | Base<10 | 1000% | 95.0% (5.00) | Base<10 JY -
Rec. Within 24 Hours - LNP Comp Bus (1-18 lines) - LEX 5-11 L M M TX B 00.0% 94.0% 0.00 Yes 00.0% 34.0% 0.00 Yes 00.0% 94.0% 0.00 Yes N HIT
Rec. Within 48 Hours - INP Comp Bus (20-50 fines) - LEX 5-12 L M M TX B 00.0% 95.0% 0.00 Base<10 00.0% 5.0% 0.00 Yes 00.0% 95.0% 0.00 Yes N HIT
Rec. Negotiated - LNP Comp Bus (50+ fines) - LEX 5-13 L M M TX B 100.0% 95.0% _(5.00) Yes 00.0% 95.0% (5.00) Yes 00.0% 95.0% (6.00) Yes N HIT
Rec. Projects Negotiated - LEX 5-14 - - - TX B 97.8% 95.0% (2.84) Yes 00.0% 95.0% (5.00} Yes 97.9% 95.0% (2.90) Yes |- HIT
Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M | TX B 99.7% 95.0% 0.00 Yas 99.5% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M| TX B na 94.0% n/a - na 94.0% nia - nfa 94.0% n/a - Y -
Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M TX] B na 94.0% nia - n/a 94.0% nia - nia 94.0% n/a - Y -
Rec. Within 5 Hours - UNE Loop {1-49) - EDI 5-18 L M M TX B 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yos N HIT
Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M| TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M X B n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - Y -
Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-1 9) - EDI 5-21 L M M X B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M]TX] B 99.0% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes JN HIT
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.



Prepared on 08/23/2001 at 5:40 PM

Texas Aggregated Performance Measures Page 2 of 11
- — N —— ———
Version 2.0 May-01 Jun-01 Jul-01 - Overall
i
I sweTr | %Yes-  84% sweY/ | %Yes-  84% swar. | %Yes-  86% Result
De: PM. i Tier 1] Tier 2| Tier3 | Area| PIB § CLEC Eﬂ;_\chm_g_k_[_ﬂa_l_u_e__ Resuit CLEC Benchmark] Z-value | Resuit CLEC M[Z;Val_ue__ Result {7 86%
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - EDI 523 [ LIM| M|IX[ B na | 950% n/a B n/a 95.0% n/a B n/a 95.0% a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M TX B 99.2% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M TX B 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Yes -
% FOCs Rec_Negotiated - LNP Comp Bus {50+ fines) - EDI 527 LM MITIX| B[ 1000% 95.0% (5.00) Yes 100.0% | 95.0% (5.00) | Base<1G ] 100.0% | 95.0% (5.00) Yes HIT
% FOCs Rec_Projects Negotiated - EDI 528 - - -~ 11X | B [ 1000% | 950% | (5.00) Yes 100.0% | 95.0% (4.96) Yes 50.9% | 95.0% (4.94) Yes [ HIT
% FOCs Rec. Within 24 Hours - Residence and Simpie Business - Man. 5-29 LIM] M IX| B 99.8% 34.0% 0.00 Yes 99.8% 94.0% 0.00 Yes 99.5% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 530 L | M| M |IX]| B | 997% 34.0% 0.00 Yes 998% | 94.0% 0.00 Yes 100.0% | 94.0% 0.00 Yes [N HIT
%o FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 5-31 L M M | TX B nla 5.0% na - n/a 95.0% n/a - na 95.0% n/a - N -
% FOCs Rec. Within 24 Hours - UNE Loop {1-49) - Man. 5-32 L M M TX B 98.5% 34.0% | (4.46) Yes 100.0% 94.0% (6.00) Yes 95.7% 94.0% (1.65) Yes Y HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M | TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M X B 0.0% 94.0% 94.00 Base<10 98.2% 94.0% (4.18) Yes 81.8% 94.0% 12.18 No Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1 -19) - MAN 5-35 L M M TX B 998.4% 94.0% (5.40) Yes 99.9% 940% | (593) Yes 99.8% 94.0% (681) Yes Y HIT
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M X B 100.0% 94.0% {6.00} Yes 92.9% 94.0% 1.14 Yes 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops} - MAN 5-37 L M M | TX B n/a 95.0% n/a - na 95.0% n/a - nia 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNF with loop (20+ loops) - MAN 5-38 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% wa - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M TX B 95.8% 94.0% (1.83) Yes 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M X B 33.3% 95.0% 61.67 Base<10 | 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 5-41 L M M X B n/a 95.0% nia - 50.0% 95.0% 45.00 Base<10 n/a 5.0% nfa - Y -
% FOCs Rec. Projects Negotiated - MAN 5-42 - - - X B 0.0% 95.0% n/a - 0.0% 95.0% n/a - 0.0% 5.0% na - - -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX {1-20 Loops) 5.1-0 L M - X B 100.0% 95.0% (5.00) Yes 99.9% 95.0% {4.90) Yes 99.9% 95.0% (4.91) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX {Over 20 Loops) 5.1-02 L M - TX B n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 5.1-0; - T - TX B 99.3% 5.0% (4.26) Yes 99.2% 95.0% { (4.15) Yes 99.4% 95.0% (4.36) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - - TX B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI (1-20 Loops) _ 5.1-05 L M - TX B 99.5% 95.0% (4.53) Yes 99.9% 95.0% (4.92) Yes 99.6% 95.0% {4.63) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI {Over 20 Loops) 5.1-06 L M - TX B n/a 95.0% nla - n/a 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (149 Loops) 5107 - - - TX B 99.4% 95.0% {4.41) Yes 100.0% 95.0% (5.00) Yes 99.9% 95.0% (4.87) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 65108 | - - -1 TX] B na 95.0% na - n/a 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within 24 Hours - xDSL-cagable Loops - Manual (1-49 Loops) 5.1-09 L M - TX 8 100.0% 395.0% (5.00} Base<10 | 100.0% 95.0% {5.00) Base<10 98.1% 95.0% (4.07) Yes Y -
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5110 § L M -1 IX| B n/a 95.0% n/a - nfa 95.0% na - n/a 95.0% na o Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5111 § - s ~ [ 1X | B | 100.0% | 950% | (5.00) Yos 100.0% | _95.0% 15.00) Yes 100.0% | 950% | (5.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5.1-12 - - - 1 TIX B na 95.0% nfa - nia 95.0% na - nla 95.0% n/a - Y -
% FOCs Rec. Within "x" Days on ASR Reguests - intarconnection Fac. & Trks .2-01 L M - | TX B 98.3% 95.0% -3.3 Yes 97.6% 95.0% 26 Yes 98.2% 95.0% 3.2 Yes JY HIT
% FOCs Rec. Within "x” Days on ASR Requests - Unbundled Ded_Trans. - DS1 5202 I L | M1 - TIX| B 94.1% 95.0% 0.8 Yes 91.7% | 950% 3.3 No 92.9% 95.0% 2.1 No ¥ MISS
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L M - TX 8 100.0% 95.0% -5.0 Yes 93.5% 95.0% 1.5 Yes 93.1% 95.0% 1.9 No i HIT
% FOCs Rec. Within "x" Days on ASR Requests - Projects 5204 | - | - ~ 71X | - [ 1000% | 950% 50 Yes 100.0% | 95.0% 50 Yes 100.0% | 95.0% 5.0 Yes |- HIT
% Mech. Completions Retumed Within One Day of Work Completion 7.1-01 L - L FTIX] B 99.4% 0.00 Yes 998.5% 0.00 Yes 98.5% 0.00 Yes N HIT
Percent Rejects - LEX 901 - - X - 36.6% n/a - 35.6% nfa - 35.4% na - - -
Percent Rejects - ED! 9-02 - - - TX - 21.4% - 18.9% n/a - 18.5% n/a - - -
% Mech. Rejects Retd within One Hour of Receipt of LSR 10-01 L - TX B 99.6% Yes 99.6% 97.0% (2.57) Yes 99.8% 97.0% (2.77) Yes Y HIT
% Manual Rejects Recd Electronically and Retd in "X" Hours 10.1-01 L - - TX B 99.8% Yes 99.6% 97.0% 0.00 Yes 94.4% 95.0% 2.00 No N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Calied R 10.2-01 - - - TX - 1.6% - 1.5% n/a - 2.5% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10.2-02 - - - TX - 0.5% - 0.5% n/a - 0.8% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 - - - TX 0.0% - 0.0% n/a - 0.0% n/a - -
% Orders That Recd SWBT Caused Jeopardy Nofificaiton - CLEC/EU Caused Jeoparf! 10.2-04 - - - TX - 1.8% - 1.8% n/a - 3.1% n/a - - hd
Ave SWB-caused Jeopardy Notification interval - Jeopardies Prev Called Rejects .2-01 - - - TX - 0.6 - 0.3 na - 0.2 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 2021 - - - TX - 28 - 3.0 n/a - 24 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies .2-03 - - - TX - 0.2 - 29 n/a - 1.3 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11204 ] - - - TX - 0.9 - 0.6 n/a - 0.4 n/a - - -
Mechanized Provisioning Accurac 1201 | L T L] - [IX] P [ 993% 946% | (96.31 Yes 99.4% 94.4% | (105.38) Yes 991% | 91.5% | (131.05) Yes [ HIT
% Provisioning Accuracy for non-fiow through orders 2401 H |- - TIX B ] 987% 95.0% 3.66 Yes 99.1% [ 950% | (412 Yos 99.2% | 950% | (4.24) Yes |- HIT
Order Process % Flow Through - EASE 13-01 L H H TX P 97.5% 89.5% {61.46) Yes 96 .8% 89.3% _{56.94) Yes 98.4% 88.0% (70.33) Yes - HIT
Order Process % Flow Through {Through SORD Distribution) - EASE - Resale POTS | 13011 | - - - TX - n/a n/a - n/a n/a - 98.4% wa - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2] - - - X - na : na - na n/a - 100.0% na - - -
Order Process % Flow Through - LEX 1302 | L H | 1X ]| P | 804% 895% | 8466 No 782% | 89.3% | 10147 No 81.9% 88.0% | 57.06 No__ |- MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 13-02. - - - TX - n/a n/a -~ 86.8% [ - 89.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos -02.2 - - - TX - n/a n/a - 76.7% - 80.9% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials -02. - - - TX - n/a n/a - 20.9% - 15.0% n/a - - -
Order Process % Fiow Through (Through SORD Distribution) - LEX - UNE Loop 3-02.4 - - - TX - n/a n/a - 91.2% - 9.4% na - - -
Order Process % Flow Through (Through SORD Distibution) - LEX - DSL Loop 3-02.5 - - - TX - n/a n/a - 85.7% - 3.9% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 30261 - - - TX - n/a n/a - 67.8% - 3% n/a - - -
Order Process % Flow Through - EDI 1303 | L | H TX | P | 87.0% | 89.5% | 3676 No 84.9% No 86.7% | 88.0% | 18.77 No |- MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03. - - - TX - na n/a - 98.8% - 95.2% b n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 13-03.2 - - - X - n/a n/a - 84.6% - 86.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 3-03.3 - - - TX - n/a n/a - 0.0% - 12.5% na - - -
Order Process % Flow Through (Through SORD stribution} - EDI - UNE Loop 3-03.4 - - - TX - n/a n/a - 78.0% B 83.3% n/a - - -
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SWETL | %Yes-  84% SWBT/ | %Yes-  84% SWBT | %Yes-  86% Result
R Description PM | Tier 1|Tier 2| Tiewa| area] B | CLEC |Bonchmand zvaiue | Resut | ciec |me | Zvalue | Resut | CLEC {Benchmand Zvaive | Resut Jz] 86%
[Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop (183085 -1 - | - L 1IX]| - na_ | 1 na B nfa - 826% |- T va - B -
[Order Process % Flow Through (Through SORD Distribution) - EDI - Ofher 13-036 | - - - TX - n/a n/a - n/a - 98.1% n/a - - -
Overall % LSR Process Flow Through - EASE — 13101 | - . - X | - 93:4% n/a . n/a - 93.2% n/a - - -
Overall % LSR Process Flow Through - EASE - Resale POTS 13.1-01.1] - - - TX - na n/a - n/a - 93.2% n/a - - -
Overall % LSR Process Flow Through - EASE - Specials 13.1-01.2] - - - TX - n/a n/a - n/a - n/a n/a - - -
Overall % LSR Process Flow Through - LEX/EDI Combined 13.1-02 - - - TX - 60.5% n/a B n/a - 57.2% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Resale POTS .1-02.1] - - - TX - n/a n/a - n/a - 69.4% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - UNE Combos .1-02.2] - - - TX - n/a na - n/a - 56.0% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Specials 1-02.3] - - - TX - n/a n/a - n/a - 10.6% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - UNE Loop 13.1-02.4] - - - TX - n/a n/a - n/a - 24.1% n/a - - -
Overall % LSR Process Fiow Through - LEX/EDI - DSL Loop 13.1-02.5] - - - TX - n/a n/a - nl/a - 61.1% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Other 13.1-026] - - - | TX - n/a na - nla - 45.7% na - - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - - CO P 0.00% 1.19% 4.91) Yes 0.00% 1.12% (4.93) Yes 0.00% 0.40% (2.89) Yes - HIT
Billing Accuracy - CABS Usage Bill Audit 402 | - - - Jco| P 0.00% 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes |- HIT
Billing Accuracy - CRIS Bill Audit 4-03 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 5-0 L H - TX B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 00.0% 99.0% 0.00 Yes N HIT
% of Accurate and Complete Formatted Mech. Bills Via BDT 5-02 L H - TX B 100.0% 99.0% {1.00; Yes 100.0% 99.0% (1.00) Yes 00.0% 99.0% (1.00) Yes Y HIT
% of Billing Records Transmitied Correctly 160 L - - CO B 100.0% 95.0% (5. Yes 100.0% 95.0% (5.00) Yes 00.0% 85.0% {5.00) Yes Y HIT
Billing Completeness 17-01 - - - CO P 99.3% 99.0% (17.61) Yes 99.4% 99.2% (17.31}) Yes 99.4% 99.0% (28.44) Yes - HIT
Service Order Posting - CABS 17.1-01 L M - CO B 98.6% 95.0% n/a - 99.1% 95.0% n/a - 99.0% 95.0% 0.00 Yes N -
Service Order Posting - CRIS 17.1-02 L M - CO B 98.1% 95.0% n/a - 98.5% 95.0% n/a - 98.2% 95.0% 0.00 Yes N -
Mechanized Elactronic Billing Timeliness EDI {(Wholesale Bill) 18-01 L H M TX B 100.0% $5.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billing Timeliness BDT (Wholesale 8i) _ 18-02 L H M|]TX] B 99.9% 95.0% (4.86) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes IY HIT
Daily Usage Feed Timeline 19-01 - - - | CO| B 99.0% 95.0% 0.00 Yes 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 22-01 - H - CO P 98.3% 83.9% (33.65) Yes 97.8% 63.9% (78.70) Yes 97.8% 79.9% 47.00) Yes - HiT
LSC Grade of Service (GOS) - Aliance 22-02 - H - JCOf P 98.0% 89.9% (42.06) Yes 97 8% 63.9% | (106.31) Yes 97.8% 79.9% (66.12) Yes |- HIT
LSC Grade of Service (GOS) - Gateway 2203 | - | H] - |col P 98.7% 890% | (38.76) Yes 084% | 639% | (82.78) Yas 977% | 799% | (51.82) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 22-04 - H - [ co] P 97.1% 89.9% | (32.97) Yes 97.0% 63.5% | (93.17) Yes 96.5% 799% | (56.74) Yes |- HIT
LOC Grade of Service - Maintenance 25-01 - H - CO{ P 89.9% 86.7% (26.77) Yes 3.9% 69.7% 36.68 No 79.9% 76.7% (21.00) Yes - HIT
JLOC Grade of Service - Provisioning-DSL 25-02 - H - CO B 97.6% 50.0% {7.63) Yes 30.9% 90.0% {(0.88) Yes 94.3% 90.0% (431) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 - H - CO 8 98.9% 90.0% 8.87 Yes 48.5% 90.0% 41.52 No 92.6% 90.0% (2.58) Yes Y HIT
Mean Install. Interval-Field Work-Res. 2701 H H H TX P 3.0 35 7.64) Yes 33 3.7 (6.18) Yes 3.2 38 {8.18) Yes - HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H HITX] P 33 4.3 4.02 Yes 3.5 39 227) Yes 3.5 4.3 (3.12) Yes |- HIT
Mean instaff. Interval-No Field Work-Res. 27-03 H H H TX P 0.04 0.57 (71.04) Yes 0.05 0.58 (79.40) Yes 0.06 0.60 (77.71) Yes HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H TX P 0.07 0.81 (8.05 Yes 0.14 0.80 (10.71) Yes 0.10 0.75 (10.73) Yes |- HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H TX P 3.7 3.7 (1.09 Yes 38 3.8 3.42 No 338 3.9 (3.74) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H TX P 0.40 0.60 (22.41) Yes 0.38 0.61 {35.14) Yes 035 0.62 (42.07}) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - TX P 92.6% B87.7% (8.10) Yes 91.6% 87.9% (5.88} Yes 91.6% 87.4% (6.33) Yes - HIT
% Install. within Customer Reques Due Date-Fieid Work-Bus. 28-02 - - - X P 93.8% 87.9% 5.10 Yes 90.1% 88.5% (1.33) Yeos 92.4% 88.3% (3.01) Yes - HIT
% Install. within Customer Requested Due Date-No Field VWork-Res. 28-03 - - - X | P 99.9% 99.9% 2.98 Yes 100.0% 99.8% (5.54) Yes 100.0% 99.5% (12.13) Yes |} HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - TX P 99.9% 99.9% 1.05 Yes 99.7% 99.8% 0.72 Yes 99.6% 99.8% 1.44 Yes - HIT
% Install. within Customer Requested Due Date-Field Work-UNES 28-05 - - - TX P 95.1% 87.8% (25.94) Yes 94.6% 88.1% (23.24) Yes 94.4% 87.7% (21.18) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work- UNES 28-06 - - - | IX|T P 99.8% 99.9% 6.55 No 99.8% 99.8% 0.84 Yes 99.8% 99.5% (13.93} Yes | HIT
% POTS/UNE-P instaiis Confirmed by FOC within CRDD - Resale - Fiaid Work 28-07 - - - TX - 12.1% na - - 14.7% n/a - - hd
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - X1 - 3.3% na - - 4.2% n/a - - -
% POTS/UNE-P Installs Confimed by FOC within CRDD - UNE Combo - Fieid Work | 28-09 - - - IX | - 10.3% na - - 13.5% n/a - - -
% POTSAUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wo_ 28-10 - - - TX - 1.7% : n/a - - 2.2% n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-0 H H H TX P 6.5% 11.1% 8.60) Yes Yes 7.5% 11.3% {6.51) Yes - HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H]TX] P 6.0% 10.4% 4.32 Yes X . Yes 6.8% 10.1% (2.85) Yes | HIT
% SWRBT Missed Due Dates - No Field Work-Res. 28-03 H H H TX P 0.24% 0.40% (5.03)} Yes 0.11% 0.41% (10.59) Yes 0.11% 0.53% (12.24) Yes - HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H X P 1.04% 0.34% 7.65 No 1.51% 0.29% 12.35 No 0.51% 0.32% 2.08 No - MISS
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H TX P 4.4% 10.9% (25.56) Yes 4.7% 10.6% (23.33) Yes 4.8% 11.0% (21.92) Yes |- HI
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H HITX| P 0.26% 0.39% (7.51) Yes 0.24% 0.40% (9.26) Yes 0.25% 0.50% (13.20) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 - - - TX P 4.2% 8.7% (5.88) Yes 9% 6.4% (5.41) Yes 4.0% 6.2% (5.04) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - TX P 4.2% 8.4% (4.48) Yes .6% 7.7% {1.06) Yes 4.9% 8.1% (3.01) Yes - HIT
% SWBT Missed Due Dates Due to LOF -~UNESs 30-03 - - - TX P 2.8% 7.2% (20.96) Yes 1% 6.7% (17.44) Yes 3.1% 6.7% (15.86) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L X] P 8.2 7.0 1.15 Yes 7.2 6.8 0.6 Yes 7.2 8.9 (2.27) Yes  }- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M - L TX P 9.2 9.7 0.12 Yes 12.7 10.8 0.28 Yeos 12.0 13.9 (0.76) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L TX P 4. 5.1 0.60) Yes 12.7 4.7 4.95 No 5, 46 0.47 Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L TX P 253 447 1.29) Yes 58 10.6 1.44 Yes 3.€ 9.3 {0.97) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-Fieid Work 32-05 M B L [ IX] P 0.1 7.4 368 No 7.1 7.5 11.55 No X 10.1 (0.44) Yes |- MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 3206 | M - L ]| X P 1.8 8.5 2.08 No 6.9 5.2 19.98 No 6.5 49 3.18 No |- MISS
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Fieid Work 35-0 H H HITX] P 4.3% 4.7% (1.24) Yes 4.6% 5.3% (1.53) Yes 4.7% 5.1% (1.09) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N& T Orders -Field Work 35-02 H H H TX P 3.8% 3.3% 0.89 Yes 3.7% 3.6% 0.14 Yes 3.3% 3.4% (0.19) Yes - HIT
% Trouble Reports Within 10 Days of Install, - Res.-N& T Orders -No Field Work 35-0: H H HITX{ P 72% 7.0% 0.56 Yes 6.7% 6.4% 1.36 Yes 6.5% 74% (3.54) Yes I HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H TX P 1.0% 2.2% (2.92) Yes 1.3% 2.3% (2.30) Yes 1.2% 2.6% (3.02) Yes - HIT
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r -
swat/ | %Yes-  84% SWeT/ | %Yes-  84% SWBT. | %Yes-  86% Rosult
Description PM_ - | Tiar 1| Tier2] Tieraf Area| P8 | - CLEC ' |Benchmark| Z-Vaiue | Resut I CLEC |Benchmark] Z-Value M Benchmaik] Z-Value | Resut §7] 86%
% Trouble Reports Within 10 Days of Install. - Res -C Orders-Field Work 35-05 H H H TX [ 35.7% 8.6% 3.59 No 20.0% 9.0% 2.08 NG 21.1% 8.8% 1.85 NG - MISS
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Fieid Work 35-08 H H M TX P 10.9% 5.2% 2.03 No 12.1% 4.4% 2.15 NoO 8.8% 4.8% 1.10 Yes - MISS
lﬂroub e Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 35-07 H H H TX P 0.8% 1.3% (8.88) Yes 0.6% 1.4% (12.47) Yes 0.7% 1.4% (10.66) Yes - HIT
% Trouble Reports Within 10 Days of Install_- Bus.-C Orders-No Field Work 35-08 H H H TX P 2.0% 1.8% 0.91 Yes 2.2% 1.7% 2.17 N& 2.0% 1.6% 1.87 No - MISS
% Troublg Reports Within 10 Days of install_- UNE-N&T Orders-Field Work 35-09 H H H TX P n/a 4.3% na - n/a 4.8% n/a - n/a 4.7% n/a - - -
% Trouble Reports Within 10 Days of Install._ - UNE-N&T Orders -No Field Work 35-10 H H H TX P n/a 6.5% n/a - n/a 6.0% n/a - n/a 6.9% nfa - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H TX P 3.7% 7.2% (12.77) Yes 4.1% 7.0% (10.60} Yes 4.4% 7.4% (9.77) Yes - HIT
% Trouble Reports Within 10 Days of install. - UNE-C Orders-No Field Work 35-12 H H H TX P 1.6% 1.4% 5.87 No T% 1.4% 9.25 No 1.7% 1.4% 8.38 No - MISS
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - TX - 1.1% n/a - 4% > n/a - 1.4% n/a - - -
Trouble Report Rate - Res. 7-01 - - H TX P 2.8% 3.1% (8.01) Yes 2.7% 3.7% (18.69) Yes 2.4% 3.1% (14.91) Yes - HIT
Trouble Report Rate - Bus. 37-02 - H IX P .0% 4% (13.62) Yes 1% 1.6% {14.29) Yes 0.9% 1.4% (15.27) Yes |- HIT
Trouble Report Rate - UNE Loop and Port Combinations 7-03 - - H TX P 2.1% 2.6% (30.23} Yes 2.7% 0% {18.38) Yes 2.2% 2.6% (23.89) Yes - HIT
Trouble Report Rate Net of install. & Repeat Rpts. - Res. 37.1-01 H H - TX P 8% 2.5% {14.29) Yes 1.8% 2.9% 25.03) Yes 1.5% 2.4% (22.82) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37102 H H - X | P 0.8% 2% (12.07) Yes 1.0% 3% (12.22 Yes 0.8% 1% (13.38) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 371-03] H H - TX P 1.7% 2.1% 25.74 Yes 2.2% 2.4% 4.80 Yes 1.8% 2.0% (18.70) Yes - H
% Missed Repair - Res -Dispatch 3801 | H | H H 1 TX| P 5 2% 71% (5.26) Yes 3.9% 7.0% (8.59) Yes 42% 75% {767) Yes |- HIT
% Missed Repair - Bus.-Dispatch 3802 | H | H|H][X]|P 6.6% 8.5% (3.60) Yes 52% 8.0% (4.73) Yes 6.6% 92% (3.66) Yes_ |- HIT.
% Missed Repair - Res.-No Dispalch 3803 | H| H H]IX| P 2.7% 0.9% 3.23 No 1.9% 0.9% 190 No 0.4% 1.0% (0.84) Yes |- MISS
% Missed Repair - Bus -No Dispatch 38-04 H H H TX P 5.9% 2.3% 2.93 No 4.0% 1.9% 1.73 No 1.9% 1.8% 0.13 Yes - MISS
% Missed Repair - UNEs - Dispatch 305 | H A H|IX[ P 5.9% 7.4% 9.22) Yes 5.6% 7.2% (11.30 Yes 6.3% 7.8% (9.08) Yes |- HIT
% Missed Repair - UNEs - No Dispatch 38-06 H H H TX P 1.4% 1.1% 1.58 Yes 2.1% 1.0% 5.58 No 1.9% 1.1% 4.38 No - MISS
Receipt to Ciear Duration - Res.-Af ng Service-Dispatch 39-01 H H H TX P 228 47.0 {10.89) Yes 26.4 544 {12.20) Yes 2586 52.4 (8.97) Yes - HIT
Recaipt to Clear Duration - Bus. -Affecting Service-Dispatch 3902 | HT H HTTX] P 214 238 (1.06) Yes 25.8 28.9 (1.54) Yes 252 27.0 (0.73) Yes - HIT
Receipt to Clear Duration - Res.-Af ing Service-No Dispatch 39-03 H H H TX P 12.7 8.3 1.33 Yes 9.4 9.6 (0.05) Yes 18.7 8.7 1.23 Yes - HIT
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H TX P 82 55 0.64 Yes 77 58 0.46 Yes 46 44 0.07 Yes - HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - TX P 18.5 226 {8.76) Yes 27.2 348 (11.48) Yes 23.5 27.8 (6.61) Yes - HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 - - - TX P 15.9 16.7 0.32 Yes 21.5 23.2 2.02 Yes 18.0 20.1 (1.08) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 - - - TX P 9.0 10.8 {0.94) Yes 4.8 14.9 (0.03) Yes 86 3.0 (0.82) Yes - HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 - - - X P 9.0 122 (0.33) Yes 99 153 0.42 Yes 123 06 0.46 Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 308 | H|HIH][IX] P 21.2 436 (33.64) Yes 272 50.9 (38.02) Yes 25.0 451 (35.16) Yes_ |- HIT
Receipt 1o Clear Duration - UNEs-Affacting Service-No Dispatch 39-10 H H H TX P 8.4 8.0 0.30 Yes 122 9.2 1.85 No 9.7 9.1 0.42 Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 - - - TX P 19.5 213 (8.07) Yes 28.4 328 {16.96) Yes 23.7 26.4 (10.44) Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 36-12 - - - TX P 132 11.0 1.94 No 18.1 149 248 No 155 2.7 1.59 Yes - MiSS
% Out of Service Less than 24 Hours - Res. 40-01 H H - TX P 85.2% 84.1% {1.91) Yes 70.3% 65.5% {6.41) Yes 79.6% 75.5% {5.40) Yes - HIT
% Qut of Service Less than 24 Hours - Bus. 40-02 H H - TX P 89.0% 88.7% (0.35) Yes 78.7% 76.1% (2.43) Yes 84.7% 83.5% (1.19) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - Xt P 86.4% 85.0% (5.54) Yes 71.3% 67.3% (13.67) Yes 81.1% 76.9% (14.40) Yes | HIT
% Repeat Reports - Res. 41-01 H H H TX P 4.7% 9.5% (10.13) Yes 6.1% 9.5% (6.93) Yes 4.9% 10.0% (9.39 Yes - HIT
% Repeat Reports - Bus. 4102 | H [ R H|IX[ P 5.2% 9.2% 0.06 Yes 8.1% 8.9% {1.25) Yes 9.0% 9.4% 0.50 Yes |- HIT
% Repeat Reports - UNEs 4103 HTHITHITIX| P 8.1% 9.4% (6.65) Yes 8.0% 9.4% (7.55) Yes 85% 9.9% (6.99 Yes I HIT
[Avg. Install. Interval - VGPL 43-01 H H H TX P 7.8 88 (2.41) Yes 8.6 8.2 0.90 Yes 7.0 7.0 (0.03) Yes - HIT
[Avg. Install. Interval - DSL 4302 H H H TX P n/a n/a n/a - n/a 0.0 n/a - n/a n/a n/a - - -
Avg. Install. Interval - DDS 43-03 H H H TX P n/a 10.2 n/a - 2.0 7.1 (1.17} Base<10 n/a 15.5 n/a - - hd
Avg. Install. Interval - DS 43-04 H H H X P n/a 13.2 n/a - n/a 10.7 nla - 15.0 10.0 0.65 Base<10 |- -
[Avg. install. Interval - JS’_ 43-05 H H H TX P n/a 11.8 nl/a - n/a 14,7 n/a - n/a 11,7 n/a - - -
vg. Instali. Interval - ISON/BRI 43-06 H H H TX P 56 8.7 {5.55) Yes 5.6 8.8 (3.97) Yes 56 7.4 (3.61) Yes - HIT
Avg. Install. Interval - ISDN/PRI 43-07 H H H X P 16.6 19.1 (2.41) Yes 11.0 13.7 {5.19) Yes 7.1 9.1 (2.35) Yes - HIT
Avg. Install. interval - ISDN/Combo 4308 H H]lTX] P n/a 8.7 n/a - n/a 88 n/a - n/a 7.4 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - TX [ 71.3% 67.0% (212) Yes 93.9% 73.2% (11.42) Yes 99.7% 88.5% (6.77) Yes - HIT
% Ir ions Completed Within 20 Days - DSL 44-02 - - - TX P n/a n/a n/a - n/a 100.0% na - n/a 100.0% n/a - - hd
% llations Completed Within 20 Days - DDS 44-03 - - - TX P n/a 82.4% n/a - 100.0% 83.3% (0.44) Base<10 n/a 72.7% n/a - - -
% Installations Compieted Within 20 Days - DS1 44-04 - - - TX P n/a 63.8% n/a - na 78.4% n/a - 0.0% 88.7% 2.78 Base<10 |- -
% Ir ons Completed Within 20 Days - DS3 44-05 - - - TX P n/a 25.0% n/a - n/a 71.4% na - n/a 66.7% na - - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - - X | P 88.7% 78.2% (4.57) Yes 88.1% 81.5% (2.74) Yes 95.6% 86.7% (3.84) Yes |- HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - X P 48.2% 63.0% 9.60 No 75.5% 67.1% (4.83) Yes 100.0% 94.4% (3.88) Yes - HIT
% Instailations Completed Within 20 Days - ISDN/Combo 44-08 - - - X P n/a 78.2% n/a - n/a 81.5% n/a - n/a 86.7% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H X P 11.4% 6.9% 3.66 No 0.8% 5.0% (4.24) Yes 2.0% 6.1% (3.02) Yes - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H TX P n/a 3.0% n/a - nia 1.4% n/a - n/a 1.3% n/a - - -
% SWET Caused Missed Due Dates - DDS 45-03 H H H TX P 0.0% 6.9% (0.27) Base<10 n/a 0.0% n/a - n/a 25.0% n/a - - -
% SWRBT Caused Missed Due Dates - DS1 45-04 H H H X P 0.0% 15.6% (0.74) Base<10 0.0% 7.3% {0.28) Base<10 § 100.0% 9.8% 3.01 Base<10 |- -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H X P n/a 40.0% n/a - n/a 8.3% n/a - nia 0.0% n/a - - -
% SWBT Caused Missed Due Dates - ISON/BRI 45-06 H H H X P 6.9% 16.0% (5.09) Yes 8.7% 14.9% {3.41) Yes 4.1% 15.2% (5.38) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 1.8% 1.4% 1.18 Yes 12.0% 0.7% 22.84 No 0.0% 2.4% (2.69) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H X P 23.5% 16.0% 0.84 Yes 18.2% 14.9% 0.30 Yes 5.3% 15.2% (1.70) Yes |- HIT
% Trouble Reports within 30 Days - VGPL 46-01 H H H TX P 1.6% 3.4% (2.24) Yes 1.4% 3.7% {2.67) Yes 1.0% 2.6% {1.80) Yes - HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H TX P n/a 1.6% n/a - n/a 1.9% n/a - nla 2.0% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H TX P 0.0% 20.7% {0.51) Base<10 n/a 16.7% na - n/a 25.0% n/a - - -
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, T SWET/ | % Yes-  84% SWBT ] % vYes.  84% SWET/ | %Yes-  86%
)
Description PM_{Ter 1|Tier 2| Ties | areal prB | ciEC |Bonchmand Zvaie | mesut | ciec lsencmand zvave | resue | ciec |sanchmand zvaie | resur Iz
% Trouble Reports within 30 Days - DS1 2604 | H| H | HIX| P 00% 9.4% (0.56) | Base<10 | _0.0% 6.6% {027) | Base<i0| 0.0% 7 1% (0.28) | Base<10 |- -
ble Reports within 30 Days - DSQ 46-05 H H H TX P n/a 0.0% n/a - n/a 16.7% n/a - n/a 100.0% n/a - - -
ble Reports within 30 Days - ISDN/BRI 46-06 H H H TX P 2.9% 55% 1 (2.33) Yes 5.2% 4.7% 0.49 Yes 4.1% 5.0% (0.68) Yes - HIT
Reports within 30 Days - ISDN/PRI 46-07 H H H TX P 0.1% 0.2% {1.19) Yes 0.5% 0.2% 1.67 Yes 0.7 0.3% 1.38 Yes - HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-00 H | H HTTX]P 23.5% 5.5% 323 No 0.0% 47% (0.74) Yes 26% 5.0% (0.67) Yes |- HIT
i Due Dates Due to LOF - VGPL 470 - - - X P 0.0% 1.8% (3.03) Yes 0.8% 0.8% 0.04 Yes 0.0% 1.7% (2.33) Yes J- HIT
Due Dates Due to LOF - DSL 47-02 - - TX P n/a 0.3% n/a - n/a 0.2% n/a - n/a 0.2% na - - -
I Due Dates Due to LOF - DDS 47-03 - - - I2S P 0.0% 34% | (0.19) | Base<10 n/a 0.0% n/a - n/a 25.0% n/a - - -
} Due Dates Due to LOF - DS 47-04 - - - TX P 0.0% 4.2% {0.36) Base<10 0.0% 2.2% {0.15) Base<10 | 100.0% 6.0% 3.90 Base<10 }- -
: Due Dates Due to LOF - DS3 47-05 - - - TX | P nia 20.0% na - n/a 0.0% n/a - n/a 0.0% n/a - - -
Due Dates Due to LOF - ISDN/BRI 47-06 - - TX P 2.5% 3.9% {1.56} Yes 2.2% 2.9% _(0.81) Yes 1.6% 3.1% (1.48) Yes - HIT
Dates Due to LOF - ISODN/PRI 47-07 - - - TX P 0.0% 0.0% 0.00 Yes 0.0% 0.2% {0.87) Yes 0.0% 0.0% {0.20} Yeos - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - TX P 0.0% 3.9% (0.84) Yes 8.1% 29% 1.20 Yes 0.0% 3.1% (1.09 Yes - HIT

i Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L TX P 27 13.3 _(167) Yes 21.0 6.0 4.36 Base<10 4.0 10.2 (1.46) Base<10 |- -

i Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L]JTX] P n/a 4.1 nia - nia 6.2 na - nla 41 n/a - - -

: Avg. Delay Days for SWBT Caused Missed Due Dates - DD3 49-03 M - L TX P n/a 10.0 n/a - n/a nfa n/a - n/a 20.3 n/a - - -

Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L TX | P n/a 174 na - n/a 19.5 n/a - 8.0 9.9 (0.17) | Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L TX P n/a 9.5 n/a - n/a 4.0 nla - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 4906 | M| - | L T IX] P 359 139 2.70 No 473 106 5.56 No 443 72 5.61 No [ MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 | M | - X P 12.0 838 0.64 Yes 1.0 10.2 (4.88) Yes n/a 10.5 n/a - - HIT

: Avg. Delay Days for SWBT Cau Missed Due Dates - ISDN/Combo 49-08 M - L TX P 14.5 13.9 0.03 Base<10 2.5 10.6 (0.30) Base<10 9.5 7.2 0.13 Base<10 §- -

; Mean Time to Restore - VGPL - Dispatch 52-0 H H H X P 54 6.2 ~ {0.74) Yes 11.4 10.2 0.53 Yes 3.5 8.0 (2.84) Yes - HIT

: Mean Time to Restore - DSL - Dispatch 52-02 H H H]T™X] P n/a 218 nia - nla 10.8 nia - n/a 13.2 n/a - - -

; Mean Time to Restore - DDS - Dispatch 52-03 H H H TX P n/a 42 n/a - n/a 53 n/a - n/a 6.3 n/a - - -

Mdan Time to Restore - DS1 - Dispatch 52-04 H H H TX P nfa 43 n/a - 3.5 7.1 (0.29) Base<10 n/a 6.8 n/a - - -
‘ Mean Time to Restore - DS3 - Dispatch 52-05 H H H 11X} P nfa nia nia - nfa 08 na - na 6.1 na - - -
Mean Time to Restare - ISON/BRI - Dispatch 52-06 H H H TX p 4.2 7.0 (1.95) Yes 53 8.2 (1.55) Yes 39 8.4 2.02 Yes |- HIT
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H TX P 54.0 9.0 3.12 Base<10 9.7 6.7 0.17 Base<10) 3.0 5.9 (0.47) Base<10 |- -
Mean Time to Restore - ISDN/Combe - Dispatch 52-08 H H H]TX{ P 42 70 __(067) | Base<10 n/a .2 nfa - 3.2 8.4 (0.39) | Base<10 }- -

: Mean Time to Restore - VGPL - No Dispatch 52-09 H H H TX P 8.3 11 7.82 Base<10 0.1 .9 ~(0.41) Base<10 0.1 1.8 (0.30) Base<10 |- -

; Mean Time to Restore - DSL - No Dispatch 5210 | H| H ] 0 |X] P a 195 nfa N n/a 27 na . nfa 49 Na - - -

; Mean Time to Restore - DDS - No Dispatch 52- H H H | TX P na 0.9 nfa - n/a 09 n/a - nla 1.2 n/a - - -

| Mean Time to Restore - DS1 - No Dispatch 52-12 H H H | 1X P n/a 0.5 n/a - 0.0 0.6 (0.37) | Base<10 nfa 0.9 nla - - -

| {Mean Time 10 Restore - DS3 - No Dispatch 52-13 H H H TX | P n/a 0.1 na - n/a n/; na - n/a 0.8 n/a - - -

: 0 ore - ISDN/BRI - No Dispatch 52-14 H H H TX P 07 0.7 0.07 Base<10 0.7 0. {0.02) Base<10 16 0.8 0.83 Base<10 |- -
ore - ISDN/PR! - No Dispatch 52-15 H H H TX P n/a 07 n/a - 6.2 0. 3.46 Base<10 n/a 0.4 n/a - - -
ore - ISDN/Combwo - No Dispatch 52-16 H H H TX P n/a 0.7 n/a - n/a 0. n/a - n/a 0.8 n/a - - -

Repeat Reports - VGPL 53-01 H] H]HJIX| P 3.3% 10.0% | (2.11) Yes 10.0% 11.4% | _(0.36) Yes 0.5% 13.1% (0.64) Yes_ | HIT
% Repeat Reports - DSL 5302 | H|{ HIH]IX|P n/a 8.9% n/a - n/a 36% n/a . nfa 2.3% na - - -
% Repeat Reports - DDS 53-03 H H H TX P n/a 23.1% n/a - n/a 12.3% n/a - n/a 26.2% n/a - - -
ts - DS1 53-04 H H H TX P n/a 18.6% n/a - 0.0% 19.3% _(0.85} Base<10 n/a 19.7% n/a - - -
ts - DS3 53-05 H H H TX P nla 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
s - ISDN/BR!} 53-06 H H H TX | P 14.5% 18.4% (0.88) Yes 9.4% 17.9% {2.02 Yes 6.1% 19.8% (3.09) Yes §- HIT
ts - ISDN/PRI 5307 H H H X P 16.7% 8.2% 0.75 Base<10 0.0% 10.0% {0.88) Base<10 0.0% 8.0% (0.59) Base<10 |- -
% Repeat Reports - ISDN/Combo 5308 | H T HIH ] |IX|P 12.5% 18.4% (0.43)_| Base<10 n/a 17.9% n/a - 0.0% 19.8% (0.70) | Base<10 |- -
Failure Frequency - VGPL 54-01 - - L | iX] P 0.5% 0.8% (3.63) Yes 0.4% 09% | (582 Yes 0.4% 0.7% (4.50) Yos |- HIT
Failure Frequency - DSL 54-02 - - L X[ P 0.0% 04% | (0.06) | Base<10] 0.0% 0.4% _(0.06) | Base<t10 na 0.4% na - - -
Failure Frequency - DDS 54-03 - - L X P 0.0% 4.1% {0.71) Yes 0.0% 3.9% 0.68) Yes 0.0% 3.3% {0.63) Yes |- HIT
Failure Frequency - DS1 54-04 - 5 L TIX| P 0.0% 6.9% (1.91) Yes 5.6% 7.9% (0.62) Yes 0.0% 6.5% 1.90 Yes |- HIT
Failure Frequency - DS3 5405 | - - L[ IX]| P n/a 35% n/a - n/z 1.7% ) - nfa 2.2% n/a - - -
Failure Frequency - ISDN/BRI 54-06 - - L TX P 1.5% 2.8% _(5.26) Yes 1.7% 3.3% (6.08) Yes 1.7% 3.3% (6.12) Yes - HIT
Failure Fraguency - iISDN/PRI 54-07 - - L TX P 0.0% 0.1% 0.82 Yes 0.0% 0.1% {1.42) Yes 0.0% 0.1% (1.83) Yes - HIT
[Failure F uency - ISDN/Combo 54-08 - - L TX | P 6.2% 2.8% 2.26 No 0.0% 3.3% _{2.11) Yes 1.2% 3.3% {1.49) Yes |- HIT
Trouble Re; Rate Net of Installation and Repair Reports (%) - VGPL 54.1-01 L - - X ] P n/a n/a n/a - n/a n/a n/a - 0.3% 0.6% (377 Yes |- -
Trouble Report Rate Net of ir on and Repair Reports (%) - DS 541-02 | L - - X P nfa na n/a - na n/a n/a - n/a 0.2% n/a - - -
Trouble Report Rate Net of Installation and Repair R ts (%) - DDS 54.1-03 L - - X P n/a n/a n/a - n/a n/a n/a - 0.0% 2.3% (0.52) Yes |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - D 54.1-04 L - - TX P n/a n/a n/a - n/a n/a n/a - 0.0% 4.9% (1.64) Yeos - -
Trouble Report Rate Net of Instaliation and Repair Repaorts (%) - DS3 54.1-05 L - - TX P n/a n/a n/a - n/a n/a n/a - nla 1.7% n/a - - -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISON/BRI 54106 | L - - X] P n/a na n/a - nfa nfa n/a - 1.3% 24% (4.89) Yes |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISDN/PRI 54.1-07 L - - TX P n/a nva n/a - n/a na n/a - 0.0% 0.1% (2.20) Yes - -
Trouble Report Rate Net of Ir fion and Repair Reports (%) - ISDN/Combo 541-08| L - - TX P nfa n/a n/a - nfa n/a nia - 0.6% 2.4% (1.51) Yes |- -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55011 - I - ["- [1X] B 29 30 (0.06) Yes 30 30 (0.04 Yes 32 30 0.23 Yes_ Y HIT
Avg. Instaii. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - | TX|E B 4.3 7.0 (2.67) ] Base<10 4.9 7.0 (2.06) Yes 49 7.0 (2.08) Yes Y HIT
Avg. Install. intervai - 8.0 dB Loop (Over 20 Loops) 55013 - N - [ ™xX] 8 10.0 10.0 0.00 Base<10 B.0 10.0 (2.00) | Base<10 7.0 10.0 (3.00) | Base<10 Y -
vQ. Install. Interval - 5.0 dB Loop (1-10 Loops) 55021 | - - - | IX | B 36 30 060 Base<10 34 30 042 Yes 32 3.0 0.22 Base<10 [Y -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - TX B 7.0 7.0 0.00 Base<10 6.2 7.0 (0.80) Base<10 n/a 7.0 n/a - Y -
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: sweT/ | % Yes- 84% | I swiT/ | % Yes- 84% - sweT. | % Yes - ;
. Deseription PM . |Tier 11Tier 2| Tiers| Area] P | ciec  [Benchmark] Z.value | Resut | GLEC |Benchmark] 2-value | Resut | CLEC |{Benchmark| ZVawe | 86%
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-023 | - - - TX B nla 10.0 n/a - nfa 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. interval - BRI Loop (1-10 Loops) 55-03.1 - - - TX B 3.9 3.0 0.88 Yes 3.7 3.0 0.70 Yes 4.1 3.0 1.13 Yes Y HIT
Avg. Install. interval - BRI Loop (11-20 Loops) 55032 - - - TX{ 8B n/a 7.0 na - nia 7.0 nfa - na 7.0 nia - Y -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03.3 - - - TX B n/a 10.0 n/a - na 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop {1-10 Loops) _ 55041 - - - 1 IX B 45 3.0 153 Yes 40 30 0.98 Yes 38 3.0 0.77 Yes Y HIT
Avg. install_interval - DS1 Loop (11-20 Loops) 55-04.2 - - - TX B n/a 7.0 nfa - nfa 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55043 | - - -] X B n/a 100 n/a - na 10.0 na - n/a 10.0 na - Y hd
Avg. Install. Interval - Analog Line Port (All Orders) 55-05. - - - | TX B 1.2 Yes 13 3.0 (a71) Yes 11 30 (1.89) Yes JY HIT
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06. - - -1 X}| B na - n/a 3.0 n/a - na 30 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07. - - - (Xt B n/a - na 3.0 n/a - nia 30 n/a - u W
Avg. Install. interval - DS1 Dedicated Circuit (11-20 Circuits) _ 55072 | - - - FIXiI B nla - n/a nla - n/a n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55073 | - - - TX B n/a - n/a n/a - n/a n/a - -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08. - - - IX| B n/a - n/a nia - n/a na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - TX B n/a - nia n/a - n/a na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55083 | - - - I ™X| B n/a i - na n/a - n/a na ' Y b
Avg. Install. (nterval - ISDN-PRI (1-20 Loops) 550911 - - - 11Xy 8 na 50 na - nia n/a - na na - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 56092 | - - - PIX| B nia 100 na - 10.0 10.0 0.00 Base<10 n/a nia - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10.1 - - - TX | B n/a 5.0 n/a - 6.0 50 0.97 Yes 6.3 1.34 Yes Y HIT
Avg. Instail. interval - Dark Fiber (11-20 Loops) 55102 | - - - TX B n/a 70 n/a - n/a 7.0 n/a - n/a nfa - Y -
JAvg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10.3 | - - - TX B nla 10.0 nfa - nfa 10.0 n/a - n/a 10.0 n/a - Y -
JAvg. INP Install. interval (1-10 Numbers per Order) 55-11.1 - - - TX B n/a 3.0 n/a - nfa 3.0 na - n/a 3.0 n/a - Y -
Avg. INP Install. Interval {11-20 Numbers per Order) 56-11.2 ] - - - 11Xt 8B n/a 7.0 n/a - nia 7.0 nia - nla 70 n/a - Y -
Avg. INP Install. Interval {Over 20 numbers per Order) 55-113] - - -] TXt B n/a 10.0 na - n/a 100 n/a - na 100 na - Y -
Avg, Installation Interval - DSL - No Line Sharing - No Conditioning 55101 H H H TX B 45 5.0 (0.51) Yes 4.3 5.0 (0.71) Yes 4.2 5.0 (0.80) Yes Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 | H | H HTTX| B 11.9 10.0 1.92 No 10.2 10.0 0.23 Yes 9.4 10.0 (0.64) Yes JY H
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 551-03 | H H H TX P 4.0 4.8 -19.3 Yes 3.4 49 (35.25) Yes 3.4 48 (37.70) Yes |- al
Avg. Instaliation Interval - DSL - Line Sharing - Conditioning Required 551041 H H H TX P 12.2 5.0 7.1 No 21.4 n/a na - 15.1 n/a n/a - - -
Avg, instaliation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - TX - n/a 50 n/a - n/a 50 n/a - n/a 5.0 n/a - - -
Avg. Ir ion Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - TX - n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Shanng - No Condition ng 55.1-07 - - - TX - n/a 58 n/a - n/a 5.5 n/a - n/a 5.4 n/a - - -
[Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - - TX - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. installation Interval - Voice Over Data No Line Sharing- No Conditioning 55.1-09 - - - TX - n/a 5.0 n/a - n/a 5.0 n/a - n/a 50 n/a - - -
Avg. Instalation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 | - - - @i - n/a 10.0 n/a - n/a 10.0 nfa - nfa 10.0 n/a - - -
Avg. Ir ion Interval for Loop with LNP -CHC {1-10 Loops) 6552-01.1] - - - TX B 3.6 n/a - 35 n/a - 35 n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 552-012] - - - X1 B 75 n/a - na na - 8.0 n/a - Y -
Avg. Installation Interval for Loop with LNF - CHC (Over 20 Loops) 552013 - - - TX | B nfa n/a - 8.0 nla - na nla - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (1-10 Loops) 552-02.1] - - - | TX] B 35 nia - 36 n/a - 36 n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 55.2-02.2] - - - X B 7.2 nfa - 72 nfa - 67 n/a - Y -
Avg. Installation interval for Loop with ENP - FDT (Over 20 Loops) 562-023] - - - 1 X1 B na n/a - na na - nia na - Y -
% xDSL-Cap Loop Ord Req Rem Of Load Cails a/o Rptrs (Between 12000-17500 ft) | 56.3-01 - - - TX - 5% n/a - 3% n/a - 4.3% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ft) 55.3-02 - - - TX - 26% n/a - 27% n/a - 27.9% n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M TX B 98.4% 95.0% (3.45 Yes 99.4% 95.0% (4.37) Yes 99.2% 95.0% (4.25) Yes Y HIT
% Instalied Within 7 Days - 8.0 dB Loop (11-20 Loops) 56012 - - M]TX| B 100.0% 95.0% (5.00 Yeos 100.0% ]| 95.0% (6.00) Yes 100.0% | 95.0% (5.00) Yes Y HIT
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 - - M TX B 100.0% 95.0% (5.00 Base<10 ] 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% {5.00) Base<10 §Y -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M X B 93.0% 95.0% 1.98 No 93.5% 95.0% 1.52 Yes 88.0% 95.0% 7.00 No Y MISS
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 560221 - - M X B 100.0% 95.0% (5.00) | Base<10] 100.0% 95.0% (5.00) Yes n/a 95.0 n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M X B n/a 95.0% nfa - nia 5.0 na - n/a 95.09 n/a - Y -
% Instalied Within 3 Days - BRI Loop (1-10 Loops) j 56-03.1 - - M X B 93.2% 95.0% 1.77 No 91.7% 5.0 3.28 No 91.2% 95.0° 3.78 No Y MiSS
% Instailed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M TX B n/a 95.0% n/a - n/a 5.0 na - n/a 5.0% na - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-033 | - - M | TX B na 95.0% nfa - nla 95.0 nia - n/a 5.0% na - Y -
% Instailed Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 - - M TX B 88.7% 95.0% 5.33 No 87.1% 95.0% 7.90 No 92.5% 35.0% 2.53 No Y Miss
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M X B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 - - M|TX| B na 95.0% nia - nla 95.0% nia - n/a 95.0% n/a - Y -
% Instalied Within 2 Days - Analog Line Port (All Grders) 56-05.1 - - M TX B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (6.00) Yes Y HIT
% Installed Within 2 Days - Analog Trunk Port (All Orde_ri 56-06. - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 - - M | TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07.3 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - Y -
% {nstalled Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M X B n/a 95.0% n/a - 0.0% 95.0% 95.00 Base<10 § 50.0% 95.0% 45.00 Base<10 JY -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - M X B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08. - - M|TX]{ B nia 95.0% n/a - na 95.0% na - na 95.0% n/a - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - M TX B n/a 95.0% n/a - 60.0% 95.0% 35.00 Base<10 | 100.0% 95.0% | (5.00) Base<10 §Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M X na 95.0% nfa - 100.0% | 95.0% (5.00) | Base<10] 100.0% | 95.0% (5.00) | Base<10 Y -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits) 5610 - - M X B 98.2% 950% | (3.25) Yes 90.6% 95.0% 4.40 No 88.0% 95.0% 595 No Y MISS
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - MJITX]| B na 95.0% na - nia 95.0% na - n/a 95.0% va - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M ] TX B n/a 95.0% n/a - n/a 95.0% na - n/a 95.0% n/a - Y -
CONFIDENTIAL
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Version 2.0 May-01 Jun01 Jul-01 Overall
] SWET/ | % Yes-  84% SWBT/ | %Yes-  B84% sweT. | %Yes-  86% [ | Result
Description - M - A Tier 1| Tier 2 Tiers| Aren | P} CLEC  IBenchmark] Z.Value | Result 1 CLEC |Benchmard| Z-Value | Result | CLEC IBenchmand z-Value | Result 86%
% Installed Within 3 Days - INP (1-10 Numbers) 56-111 ] - - M| TX] B na 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a s Y -
% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2] - - M]TX| B n/a 95.0% nfa - n/ia 95.0% nla - n/a 95.0% nla - Y -
% Instafled Within 10 Days - INP {(Over 20 Numbers) 56-11.3 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DSL - Ng Line Sharing - Non Conditioned 56-12.01] - - M TX 8 97.2% 95.0% 2.2 Yes 96.8% 95.0% -1.8 Yes 95.8% 95.0% 0.8 Yes Y HIT
% Instalied Within 10 Days - DSL - No Line Sharing - Condiioned 56-12.02¢F - - M X B 80.5% 95.0% 14.5 No 82.6% 95.0% 12.4 No 87.0% 95.0% 8.0 No Y MISS
% Installealvmin 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02 - - M TX B n/a 95.0% n/a - na 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - DSL - Line Sharing 56-1401] - - [ WX [ P 90.7% $6.9% 5.67 No 948% | 086% 357 No 953% | 98.7% 3.50 No ¥ MiSS
% Installed Within CDDD - Broadband DSL - Line Sharing 56-15.0 - - M | TX P n/a 86.8% n/a - n/a 89.9% n/a - n/a 90.8% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.0 - - M TX P n/a 95.0% n/a - n/a 95.0% nf/a - na 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02| - - M TX P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within CODD for LNP WIM - CHC/FDT (1-10 Loops) 56.1-01.1] H H M TX B 99.7% 95.0% (4.75) Yos 99.1% 95.0% (4.13) Yes 99.3% 95.0% (4.28) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-012] H H M TX B 100.0% 95.0% (5.00} Yes 100.0% 95.0% (5.00} Yes 100.0% 95.0% (5.00) Yes Y HIT
% instalied Within CDDD for LNP with Loop - CHC/FDT {Over 20 Loops) 56.1-01.3] H H M TX B n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 na 95.0% n/a - Y -
% Instalied Within CDDD for LNP with Loap - CHC (1-10 Loops) 56.1-02.1] - - - TX B 99.9% 95.0% n/a - 99.8% 95.0% n/a - 99.6% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1022] - - - TX B 100.0% 95.0% n/a - 100.0% 95.0% nla - 100.0% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - GHC (Over 20 Loops) 561023 - | - - | X1 B n/a 95.0% n/a - 100.0% | 95.0% /a - n/a 55.0% n/a - - -
% Installed Within CDDD for LNP with Loop - EDT (1-10 Loops) 56.1-03.1] - - - TX B 99.6% 95.0% n/a - 98.6% 95.0% n/a - 99.0% 95.0% n/a - - -
% Installed Within CODD for LNP with Loop - FDT {(11-20 Loops) 56.1-03.2] - - - TX B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 561033 - | - | - | 1x| B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - - e
% SWBT Migsed Due Dates - 8.0 dB Loop Field Work 58-01 H H H TX P 3.3% 10.9% (5.68) Yes 5.4% 10.6% (3.45) Yes 4.0% 11.0% (4.21) Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 5802 H H H TX P 0.8% 0.4% 4.31 No 0.6% 0.4% 2.18 No 0.5% 0.5% 0.07 Yes |- MiSS
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H ] ] P 10.1% 6.9% 2.18 No 8.2% 5.0% 254 No 7.0% 6.1% 0.49 Yes |- MiSs
% SWBT Missed Due Dates - BRI Loop 5804 | H | H|H| X[ P 6.8% 16.0% (6.66) Yes 8.1% 14.9% (4.04) Yes 8.8% 15.2% (3.75) Yes | HIT
% SWET Missed Due Dates - ISDN BRI Port 58-05 H H H TX P n/a 16.0% n/a - n/a 14.9% n/a - n/a 15.2% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H TX P 13.2% 5.6% (0.94) Yes 13.1% 7.3% 2.85 No 7.7% 9.8% (1.19) Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H TX P n/a 15.6% n/a - n/a 7.3% n/a - 0.0% 9.8% {0.33) Base<10 |- -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H TX P n/a 1.4% na - 3.8% 0.7% 263 No 0.0% 2.4% (1.14) Yes - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H TX B 4.5% 5.0% 0.00 Yes 5.5% 5.0% 2.00 No 5.2% 5.0% 2.00 No N MiSS
% SWET Missed Due Dates - DSL - Line Sharing 58-10 H H H TX P 8.8% .0% 8.36 No 5.1% 1.4% 6.71 No 4.6% 1.3% 712 No - MISS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H TX P na .8% n/a - n/a 5.0% n/a - 0.0% 6.1% (0.92) Yes - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H]TX]| P na 9% n/a - n/a 5.0% nla - n/a 6.1% n/a - - -
% SWET Missed Due Dates - DS3 Dedicated Transport 58-13 H H H TX P 0.0% 40.0% 0.79) Base<i0 | 50.0% 8.3% 1.85 Base<10 66.7% 0.0% 1.25 Base<10 |- -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H TX P 10.6% 40.0% 277) Yes 9.2% 8.3% 0.10 Yes 11.1% 0.0% 0.35 Yes - HIT
% SWBT Missed Due Dates - Analog Line Port 5815 | H | H | H|TIX| P 35% 6.9% 1.01) Yes 57% 5.0% 043 Yes 1.6% 6.1% (1.52) Yes_ |- HIT
% SWBT Missed Due Dates - INP 58-16 H H H TX P n/a 0.4% n/a - n/a 0.4% wa - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - 1 TX ] - na nia nia - na n/a i) - nla nfa nia - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - TX - n/a 12.8% n/a - n/a 9.9% n/a - n/a 9.0% n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - X ] - n/a n/a nia - nfa na n/a - na na na - - -
% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-01 H H H TX P 4.1% 4.0% 0.24 Yes .6% 4.0% {1.74) Yes 3.6% 2.1% 8.88 No - HIT
% Trouble Reports within 30 Days of Install. - 5.0 9B Loop 58-02 H H H TX P 7.1% 3.4% 3.49 No .9% 3.7% 1.95 No 17.5% 2.6% 11.74 No - J&
% Trouble Reports within 30 Days of Install. - BR] Loop 5603 H H H X1 P 7.1% 5.5% 1.49 Yes 9% 4.7% 2.74 No 7.6% 5.0% 2.19 o - Miss
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H TX P n/a 5.5% n/a - n/a 4.7% n/a - n/a 5.0% n/a - - -
% Trouble Reports within 30 Days of install. - DS1 Loop 59-05 H H H TX P 10.3% [ 9.4% 0.44 Yes 7.5% 6.6% 0.53 Yes 10.2% 7.1% 1.77 No - HIT
% Troubie Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H TX P n/a 9.4% n/a - n/a 6.6% n/a - 0.0% 7.1% (0.28) Base<10 |- -
% Trouble Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H TX P nla 0.2% n/a - 1.9% 0.2% 3.04 No 0.0% 0.3% (0.37) Yes - __-_‘
% Trouble Reports within 30 Days of install. - DSL - No Line Sharing 59-08 H H H TX B 6.0% 6.0% 2.00 No 6.3% 6.0% 2.00 No 6.2% 6.0% 2.00 No N MISS
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H TX P 4.8% 1.6% 6.34 No 6.2% 9% 6.79 No 4.2% 1.9% 3.99 No - MISS
% Trouble Reports within 30 Days of install, - Analog Trunk Port 5510 | H | H ] A ] X[ P n/a 3.4% n/a - n/a 7% n/a - 15.4% 2.6% 2.84 No_ [k -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H TX P n/a 3.4% n/a - n/a 7% n/a - n/a 2.6% n/a - - -
% Trouble Reparts within 30 Days of Install_- DS3 Dedicated Transport 5612 [ H [ H | H | IX | P | 7000% 0.0% 494 | Base<i0 | 0.0% 16.7% | (0.87) | Base<i0l 00% | 100.0% | (2.65) [ Base<101l -
% Troub lo Reports within 30 Days of install. - Dark Fiber 59-13 H H H X P 0.0% 0.0% 0.00 Yes 0.0% 16.7% (5.73) Yes 0.0% 100.0% {14.76) Yes |- HIT
% Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H H TX P 1.8% 3.4% (0.69) Yes 0.0% 3.7% {2.60) Yes 0.0% 6% {(1.32) Yes - HIT
% Trouble Reports within 30 Days of Instail. - INP 59-15 H H H X P na 3.2% n/a - n/a 3.3% n/a -~ n/a .4% n/a - - -
% Trouble Reports within 30 Days of install. - Broadband DSL - No Line Sharing 59-16 - - - TX - n/a 6.0% n/a - n/a 6.0% n/a - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 8947 | - I - | - [1™X| - n/a 7.0% n/a - n/a 56% nia - n/a 5.3% n/a -k B
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - | TX] - na n/a na - na na na - na na n/a - o e
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - TX P 0.3% 7.2% (19.58) Yes 0.4% 6.7% (18.22) Yes 0.3% 6.7% (20.82) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 N N - [ T™X] P 4.7% 1.8% 3.79 No 0.6% 0.8% (0.42) Yes 0.5% 7% (1.33) Yos |- HIT
% Missed Due Dates Due to LOF - BRI Loop 6003 | - . T IX1 P 5.9% 3.9% 345 No 5.1% 2.9% 327 No 7.9% 1% 5.36 No_ I MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - TX P n/a 3.9% n/a - n/a 2.9% n/a - n/a 1% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - PIX] P 9.0% 4.2% 2.54 No 8.5% 2% 4.09 No 5.1% 6.0% (0.65) Yes |- MISS
% Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - TX P n/a 4.2% n/a - n/a 2% n/a - 0.0% 6.0% (0.25) Base<10 |- -
% Missed Due Dates Dus to LOF - ISDN/PRI 60-07 - - - TX P n/a 0.0% n/a - 0.0% 0.2% (0.32) Yes 0.0% 0.0% (0.08} Yes - HIT
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - X | - 3.4% nia nia - 4.0% n/a na - 42% na na - - -
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Version 2.0 May-01 Jun-01 Jul-01
SWHET/ | % Yes - 84% SWBT/ ] % Yes - 84% swer/ | % Yes- 86%
Deseription PM . |Tier 1] Vier 2| Tier3] Area| P/B'Y - CLEC  |Benchmark] Z-Value | Result CLEC Bemtﬂk{_gia_lue Result CLEC }Benchmark] Z-Value | Result
% Missed Due Dates Due to LOF - DSL - Line Sharing B0-05 | - - - TX P 1.7% 0.3% 6.15 No 0.9% 0.2% 3.04 No 0.4% 0.2% 1.16 Yes MiSS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - TX | P n/a 1.8% nfa - nfa 0.8% n/a - 0.0% 1.7% _(0.48) Yes -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - TX | P n/a 1.8% na - n/a 0.8% nfa - n/a 1.7% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - X P 0.0% 20.0% (0.49) | Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - TX P 0.0% 20.0% (6.16) Yes 0.0% 0.0% 0.00 Yes 0.9% 0.0% 0.10 Yes HIT
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - X P 0.0% 1.8% (1.01) Yes 0.0% 0.8% (1.18} Yes 0.0% 1.7% (1.06) Yes HIT
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing 60-16 - - - TX P n/a 10.5% n/a - n/a 7.8% n/a - n/a 7.3% n/a - -
% Missed Due Dates Due to LOF - Analog Line PortVoice Over Dala - No Line Sharing 60-17 - - - TX | P n/a n/a 0.00 Yes n/a n/a 0.00 Yes n/a n/a n/a - HIT
Avg. Delay Days for SWBT Missed Due Dates - 6.0 dB Loop Field Work 62-01 M - L TX P 13.6 74 2.42 No 8.5 75 0.40 Yes 6.9 7.9 {0.38) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 | M - L x| P 7.2 8.5 (0.25) Yes 10.8 52 2.33 No 78 4.9 1.50 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L | TX P 7.8 13.3 (0.68) Yes 1.5 6.0 (3.27) Yes 1. 10.2 (3.24) Yes HIT
Avg. Dela Z_)gzs_for SWBT Missed Due Dates - BRI Loop 62-04 M - L X P 6.7 13.9 (1.12) Yes 8.1 06 (0.40) Yes 8.2 7.2 0.25 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Porl 62-05 M - L X P n/a 13.9 n/a - n/a 0.6 na - n/a 7.2 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS Loop 62-06 M - L TX P 16.9 17.4 (0.09) Yes 6.6 8.5 (1.18) Yes 76 9.9 (0.96) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transpont 62-07 M - L ]TX| P nfa 17.4 nia - nja 9.5 nja - n/a 9.9 nia - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PR! 62-08 M - L TX P n/a 8.8 n/a - 2.5 10.2 (0.98) Base<10 n/a 10.5 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L TX B 54 6.5 0.00 Yes 6.1 6.5 0.00 Yes 7.5 6.5 200 No HIT
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Shann: 62-10 M - L I TX[ P 9.7 4.1 5.96 No 12.7 6.2 178 No 8.2 4.1 3.78 No MISS
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L] ™X]| P n/a 13.3 n/a - na 6.0 nia - nia 10.2 na - -
Avg. Delay Days for SWBT Missed Due Dates - Sublending DDC Trunks 62-12 | M - L] X| P nia 13.3 n/a - na 6.0 nia - nia 10.2 n/a - hd
vg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L TX P n/a 9.5 n/a - 4.0 4.0 0.00 Base<10 1.0 n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L ]T™X] P 125 8.5 0.75 Yes 3.8 4.0 (0.16) Yes 8.4 nfa n/a - HIT
Avg. Deiay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L TX P 182.5 13.3 5.31 Base<10 3.8 6.0 {0.99) Yes 3.0 10.2 (0.70) Base<10 -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L | TX] P n/a na na - na n/a nia - nfa n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 | M - L |[TX{ P na 10.3 na - n/a 8.4 na - na 79 na - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Shanng 62-18 M - L | TX] P nla na n/a - n/a n/a na - nia nja n/a - -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H TX P 1.5% 1.4% 2.56 No 1.5% 1.6% {1.86) Yes 1.6% 1.4% 6.77 No MiSS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H X P 1.4% 0.8% 4.76 No 1.2% 0.9% 2.32 No 1.8% 0.7% 10.20 No MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H TX P 2.0% 28% (4.67) Yes 2.2% 3.3% (5.97) Yes 2.2% 3.3% (5.62 Yes HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - H TX P 0.0% 28% | (0.53) Yes 0.0% 3.3% (0.57) Yes 0.0% 3.3% {0.57 Yes HIT
Trouble Report Rate - DS1 Loop with Test Access £5-05 - - H TX P 3.5% 69% | (881 Yes 2.9% 7.9% 12.85 Yes 3.6% 6.5% 7.98 Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H1ITX] P 0.5% 6.9% (6.84) Yes 0.7% 7.9% (7.36) Yes 0.7% 6.5% (6.80) Yes HIT
Trouble Report Rate - ISDN/PRI 65-07 - - H TX P 0.0% 0.1% (1.33) Yes 0.0% 0.1% (1.12} Yes 0.0% 0.1% (0.97) Yes HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - - H1TX] B 1.3% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes HIT
Trouble Report Rate - DSL - Line Sharing 65-00 - - H TX P 1.0% 0.4% 6.73 No 1.2% 0.6% 9.57 No 0.9% 0.4% 5.90 No MISS
Trouble Report Rate - Analog Trunk Port 65-10 - - H X P 2.4% 0.8% 3.30 No 0.8% 0.9% (0.24) Yes 1.8% 0.7% 2.90 No MISS
Trouble Report Rate - Subtending DDC Trunks 65-11 - - HTTX] P 0.0% 0.8% (1.32) Yes 0.0% 0.9% (1.39) Yes 0.0% 0.7% (1.26) Yes HIT
Trouble Report Rate - DS3 Dedicated Transport 95-12 - - H TX P 0.6% 3.5% (3.22) Yes 1.6% 1.7% (0.04) Yes 1.0% 22% {1.27) Yes HIT
rouble Report Rate - Dark Fiber 5-13 - - H TX P 0.2% 35% | (449 Yes 0.5% 1.7% (1.64) Yes 1.2% 2.2% (1.09) Yes HIT
rouble Report Rate - Analog Line Port 65-14 5 N H | X[ P 0.1% 0.8% (2.46) Yes 0.0% 0.9% (3.08) Yes 0.0% 0.7% (2.82) Yes HIT
ITroubie Report Rate - Broadband DSL - No Line Sharing 65-15 - - - I ™xX] - na 3.0% na - n/a 3.0% nia - nja 3.0% na - -
Trouble Report Rate - Broadband DSL - Line Sharin; 65-16 - - - IX| - nfa 36% n/a - n/a 23% nia - na 1.9% n/a - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65.1-01 | H H TX P 1.0% 1.2% (4.35) Yes 1.0% 1.3% (7.25) Yes A% 1.1% 0.20 Yes HIT
Trouble Re| Rate (Net of Install & Repeat Rpts) 5.0 GB loop 65102 H H - TX P 0.9% 0.7% 1.66 Yes 0.8% 0.9% {0.52) Yes .0% 0.6% 415 No HIT
Trouble Report Rate (Net of Install & Repeat Rpts) BRI loop 65103 | H H - TX P 1.4% 2.1% (4.24) Yes 1.6% 3.3% {9.01) Yes 6% 2.4% {4.95) Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 651041 H H - TX. P 0.0% 2.1% (0.46) Yes 0.0% 3.3% {0.57) Yes 0.0% 2.4% _(0.49) Yes HIT
Trouble Re| Rate (Net of Install & Repeat Rpts) DS1 loop 651051 H H - X1 P 22% 5.4% (9.48) Yes 21% 7.9% _{15.24) Yes 2.4% 4.9% _(8.22) Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS 1 Dedicated Transport 65106 [ H H - X P 0.5% 5.4% (5.88) Yes 0.5% 7.9% 7.62 Yes 0.6% 4.9% (5.80) Yos HIT
Trouble Report Rate (Net of Instalt epeat Rpts) ISDN - PR{ 5107 | H H - X P 0.0% 0.0% (1.22) Yes 0.0% 0.1% {1.70) Yes 0.0% 0.1% (0.81) Yes HIT
Trouble Report Rate (Net of Instali & Repeat Rpts) DSL_ - No Line Sharing 5108] H | H X[ P 0.8% 3.0% 0.00 Yes 0.9% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpfs) DSL - Line Sharing 651-09 | H H - [ 7X1 8 0.3% 0.2% 1.20 Yes 0.5% 0.0% 4.89 No 0.3% 0.2% 2.38 No MISS
Trouble Report Rate (Net of install & Repeat Rpts) Analog Trunk Port 651101 H H - I IXTP 0.9% 0.7% 0.52 Yes 0.5% 0.9% 0.78 Yes 1.4% 0.6% 2.43 No HIT
rouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - x| P 0.0% 0.7% (1.22) Yes 0.0% 0.9% (1.39) Yes 0.0% 0.6% 1.13) Yes HIT
roubie Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - TX P 0.3% 3.5% 3.85 Yes 1.5% 1.7% (0.18) Yes .0% 1.7% 0.71) Yes HIT
Trouble Report Rate (Nat of Install & Repeat Rpts) Dark Fiber 65113 H | H - | IX| P 02% 35% (4.49) Yes 0.5% 0.0% (1.64) Yes 2% 1.7% 0.51) Yes HIT
Trouble Re Rate (Net of Install & Repeat Rpts) Analog Line Port 65.1-14 | H H - X P 0.0% 07% | (258 Yes 0.0% 0.9% _(3.08) Yes 0.0% 0.6% 2.54 Yes HIT
% Missed Repair Commitment - 8 dB Loop 66-0 H H H X P 0.4% 8.9% (6.99) Yes 21% 8.0% (5.04) Yes 0.8% 9.2% _(6.26) Yes HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H X P 14.8% 24.8% {1.64) Yes 9.1% 59% 1.01 Yes 14.3% 10.1% 0.91 Yes HIT
Mean Time to Restore - 8.0 dB Loop with Tes Access-Dispatch 670 H H H TX P 26 17.5 (14.93) Yes 4.3 24.4 (20.00) Yes 2.8 216 (18.29) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H {TX[ P 34 6.2 (2.42) Yos 3.0 10.2 (2.78) Yes 3.3 8.0 (372 Yes HIT
Mean Time fo Restore - BRI Loop with Test Access-Dispatch 67-0 H H H1IX] P 3.1 7.0 (4.33) Yes 3.8 8.2 (3.57) Yes 3.0 .4 (3.90) Yes HIT
Mean Time to Restore - ISDN BRi Port-Dispatch 67-04 H H HITX] P na 7.0 na - na 8.2 na - na .4 1.49 | Base<10 -
Mean Time to Restore - DS1 Loop with Test Acoess-DisEa(ch 67-05 H H H TX P 3.5 43 (1.99) Yes 4.5 7. (1.69) Yes 39 .8 (1.49) Yes HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H TX P 220 4.3 6.54 Base<10 0.2 7. (0.88) Base<10 2.1 68 (0.48) Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H TX [ n/a 9.0 n/a - 1.4 6.7 (0.17) Base<10 22 59 (0.30) Base<10 -
CONFIDENTIAL
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Version 2.0 |: May-01 Jun-01 Jul-01 Overall
SWET/ | %Yes.  84% = ] SWBT | %Yes.  B4% SWBT/ | %Yes-  86% Result
Deseription PM_ |1ier sfTier 2l mers| aea| B | ciec  [Benchmand Z.vaive | Resut | ciec |senchmand z-vaie | Resut | cLeC |Benchmark Resut [z 86%

Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H TX ] 38 9.0 0.00 Yes 48 9.0 0.00 Yes 46 9.0 0.00 Yes N HIT

Mean Time to Restore - DSL -Dispatch - Line Sharing 6709 | H | H H]T1X]| P 21.7 21.9 (0.06) Yes 10.8 0.9 (0.15) Yes 15.4 13.6 0.63 Yes |- HIT
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H TX P 4.0 6.2 {0.64) Base<10 2.1 0.2 _(0.62) Base<10 24 8.0 (1.36) Base<10 §- -
Mean Time to Restore - Subtending DOC Trunks-Dispatch 67-11 H H HITX] P n/a 6.2 nfa - n/a 02 nia - n/a 8.0 nia - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H X|] P 27 nfa n/a - 3.5 0.9 4.04 Base<10 14 6.1 (1.61) | Base<10 |- -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H X P 14.2 n/a n/a - 2.1 0.9 1.79 Base<10 4.6 6.1 (0.55) Yes |- -
Mean Time to Restore - Anaiog Line Port-Dispatch 67-14 H H H TX P 2.2 6.2 (0.41) Base<10 n/a 10.2 n/a - n/a 8.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - X1 - n/a 9.0 na - na s.0 na - na 8.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - TX - 3.2 16.1 _{0.47) Base<10 214 11.2 0.60 Base<10 n/a 158 na - - -

Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 6717 | H | A | H ] IX| P 5.1 79 {0.20) Yes 56 92 ~ (0.18) | Base<10 0.7 6.4 _(0.80) Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H TX P n/a 1.1 n/a - 34 3.9 (0.20) Yos 3.3 1.8 0.44 Base<10 |- -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H TX P n/a 0.7 n/a - 5.9 0.8 2.02 Base<10 0.8 08 0.02 Base<10 |- -
Mean Time fo Restore - ISDN BRI Port-No Dispatch 67-20 H H H]ITX]| P nia 0.7 nfa - n/a 08 n/a - n/a 0.8 nia - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 6721 | H ] H | H]IX] P 0.7 0.5 0.47 Base<10 71 0.6 1355 No 2.0 0.9 0.92 Base<10 |- -
Mean Time to Restore - DS1 Dedicated Transpori-No Dispatch 67-22 H H H TX P 0.4 0.5 {0.13) Base<10 24.6 0.6 16.07 Base<10 n/a 0.9 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H TX [ n/a 0.7 n/a - n/a 0.9 n/a - n/a 0.4 ni/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H X1 8B 0.6 9.0 0.00 Base<10 1.7 9.0 0.00 Base<10 2.0 9.0 0.00 Base<10 N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H TX P 0.9 18.9 (0.48) Base<10 23.2 2.7 8.11 Base<10 1.1 4.9 (0.50) Bage<10 k- -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H TX P n/a 1.1 n/a - 1.5 39 (0.25) Base<10 n/a 1.8 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H TX P n/a 1.1 n/a - n/a 39 n/a - n/a 1.8 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H TX P 1.0 0. 6.61 Base<10 3.2 n/a n/a - 48 0.8 278 Base<10 |- -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H TX P n/a 0. n/a - n/a n/a n/a - n/a 0.8 n/a - - -
Mean Time 1o Restore - Analog Line Port-No Dispatch 67-30 H H H TX P n/a 1. n/a - n/a 3.9 n/a - n/a 1.8 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch -~ No Line Sharing 67-! - - - TX - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - X - n/a 340 n/a - n/a 49 n/a - n/a 65 n/a - - -

% Repeat Reports - 8.0 dB Loop with Test Access 69-0 H H H TX P 7.7% 3.0% (5.50) Yes 6.4% 12.4% (6.53) Yes 7.8% 13.4% (6.17) Yes - HIT

% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H TX P 5.4% 0.0% (1.30) Yes 0.0% 11.4% (2.89) Yes 13.3% 13.1% 0.06 Yes - HIT

% Repeat Reports - BRI Loop with Test Access £9-03 H H H TX P 9.3% 8.4% (3.19) Yes 11.8% 17.8% (2.22) Yes 13.6% 19.8% {2.22) Yes - HIT
Reports - ISDN BRI Port 69-04 H H H TX P n/a 8.4% n/a - n/a 7.9% n/a - n/a 19.8% na - - -

ts - DS 1 Loop with Test Access 69-05 H H H TX P 11.4% 8.6% (2.47) Yes 7.0% 9.3% (4.05) Yes 14.8% 19.7% (1.72) Yes - HIT
ts - DS1 Dedicated Transport 69-06 H H H TX P 0.0% 8.6% (0.96) Base<10 0.0% 9.3% {1.20) Base<10 16.7% 19.7% (0.19) Base<10 |- -
ts - ISDN/PRI 69-07 H H HETX] P n/a 8.2% n/a - 0.0% 10.0% 0.0% Base<10 0.0% 8.0% 0.0% Base<10 |- -

orts - DSL - No Line Sharing 69-08 H H H TX | B 7.3% 12.0% 0.0 Yes 7.0% 12.0% 0.0 Yes 9.1% 12.0% 0.0 Yes N HIT

eports - DSL - Line Sharing 6908 | H| H | H [1X| P 93% 9.0% 0.06 Yes 6.1% 3.6% 057 Yes 41% 16% 1.25 Yes [ HIT
s - Analog Trunk Port 69-10 H H H TX P 25.0% 10.0% 1.41 Base<10 | 33.3% 11.4% 1.20 Base<10 0.0% 13.1% (1.17) Base<10 |- -

- Subtending DDC Trunks 63-11 H H H X P n/a 10.0% n/a - n/a 11.4% n/a - n/a 13.1% n/a - - -
ts - DS3 Dedicated Transport 69-12 H H H TX P 0.0% 0.0% 0.00 Base<10 9.1% 0.0% 0.54 Yes 0.0% 0.0% 0.00 Base<10 |- -
ts - Dark Fiber 69-13 H H H TX P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Yes - -

% Repeat Reports - Analog Line Port 69-14 H H H TX P 0.0% 10.0% | (0.33} | Base<i0 n/a 11.4% n/a - n/a 13.1% n/a - - -
% Repeat Reponts - Broadband DSL - No Line Sharing 69-15 - - - X - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - - -
ports - Broad band DSL - Line Sharing __ 69-16 - - - X - 0.0% 7.9% _(0.29) Base<10 } 100.0% .5% 3.26 Base<10 n/a 71% n/a - - -

kage - SWBT End Office to CLEC 70-0 H H M X B 0.0% 1.0% 0.98 Yes 0.0% 0% _(0.98) Yes n/a .0% na - Y HIT

kage - SWBT Tandem to CLEC 70-02 H H M IX] B 0.0% 1.0% (0.98) Yes 0.3% .0% _(0.70) Yes n/a .0% n/a - Y HIT

iCommon Transport Block > 2% 710 - H M TX 8 0.3% 3.0% (2.66) Yes 0.7% 3.0% _(2.31) Yes 0.2% 3.0% {2.82) Yes Y HIT

% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-0 H H - TX B 99.6% 95.0% (4.57) Yeos 97.3% 95.0% {2.28) Yes 99.0% 95.0% 0.00 Yes N HIT
Installations Comp. Within the Cust. Req. Due Date - SS§7 73-02 H H -1 IXt B na 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - N -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 73-0 H H TX B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% 0.00 Base<10 N -

% Installations Comp. Within the Cust. Req. Due Date - £911 7304 H H - TX ] 84.0% 95.0% 11.00 No 91.7% 95.0% 3.33 No 100.0% 85.0% 0.00 Yes N MISS

nterconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac] 73.1-01] M L - | X P 0.0% 13.6% 49.2 Yes 0.0% 14.5% -51.0 Yes 0.7% 9.1% -34.7 Yes |- HIT
nterconnection Trunks - SS7 > 30 Days due to L ack of Facilities 731-02| M L - X P n/a 6.7% n/a - n/a 37.5% nfa - na 26.3% nfa - -
nterconnection Trunks - OS/DA > 30 Days due to |ack of Facilities 73103 | M L - TX P 0.0% 0.0% n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -

% Held Interconnection Trunks - ES11 > 30 Days due to Lack of Facilities 73.1-04 | M L - X | P 0.0% 0.0% 0.0 Yes 0.0% 4.3% 1.5 Yes 0.0% 5.6% -1.7 Yes |- HIT

Avg. Delay Days for Missed Due Dates - Interconnecfion Trunks 74-01 L - - 1 TX] P 8.0 394 4.2 Yes 2.6 65.0 -11.6 Yes 81.1 333 15.2 No |- HIT
(Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - TX P nfa 303.2 n/a - n/a 383.5 n/a - n/a 259.9 n/a - - hd
IAvg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - TX P n/a 28.0 n/a - n/a n/a n/a - n/a n/a na - - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - -t X1 P 2.0 1.0 12 Base<10 55 96 04 Base<10 nia 126.0 na - -

Avg. Trunk Restoral Interval - Interconnection Trunks 76-01 L - - X | P 26 52.1 -29.3 Yes 27 37.9 -20.8 Yes 9.7 n/a n/a - - HIT
[Avg. Trunk Restoral Interval - SS7 76-02 L - - TX P 0.8 19.9 -2.2 Base<10 1.8 76.8 -5.3 Base<10 0.6 168.4 6.2 Base<10 |- -
Avg. Trunk Restoral Intervai - GS/DA 76-03 L - - TX P n/a 70.8 n/a - 0.5 n/a n/a - n/a 2.1 n/a - - -
Avg. Trunk Restoral interval - E911 76-04 L - - TX P 0.2 na na - 0.3 n/a n/a - 1.7 24.4 -8.5 Base<10 }- -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm, Trk. Gips. - Interconn. Trks 77-01 H H M| TX]| B n/a 1.0 n/a - n/a .0 n/a - nla .0 na - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Gips. - SS7. 7702 H H M | TX| B n/a 10 nia - n/a .0 n/a - n/a 1.0 na - i -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk Groups - Tdm. Trk. Grps. - OS/DA 7703 | H T H I ™M | 1X[ B na 0 nja - na 0 Wa B na 1.0 na - Iy -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm_ Trk. Grps. - E911 77-04 H H M ™X] B n/a 0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. 1k Grps. - Interconn. 1| _77-05 | H H M|TX] B na 2.0 na - 0.4 2.0 nia - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. GIps. - 557 706 | H] HI M]TX] B na 20 n/a - n/a 2.0 n/a - n/a 20 n/a - Y -

CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.
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Version 2.0 May-01 Jun-01 Jul-01 Overall
5 Swir. | %Yes-  84% SwWiT | %Yes-  84% SweTr| %Yes-  86% Resuit
Deseription PM. |Tier 1] Tier 2| Tier3] Area) P/BY CLEC |Benchmark] Z-Value Result CLEC _}Benchmark| Z-Value | Result CLEC arki Z-Val Restilt - §2 86%
JAvg. Trunk Rest, Intvl. for Sve. Affect. Trik. Groups - Non Tdm. 1rk. Grps. - OS/DA 77-07 H H M TX n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk_Grps. - E911 7708 | H H M | TX na 2.0 na - na 20 na - na 2.0 n/a - Y -
% of LNP Only Due Dates within Industry Guidelines 91.01 - - - TX 99.2% 96.5% (2.73) Yes 99.9% 96.5% .42 Yes 98.7% 96.5% (2.21) Yes N HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 - - - TX 99.9% 96.5% (3.41) Yes 99.5% 96.5% (2.97) Yes 99.6% 96.5% 3.11) Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-0 L - - TX 94.1% 96.5% 238 No 96.4% 96.5% 0.10 Yes 97.7% 96.5% {1.23) Yes Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-0 H H - TX 0.0% 2.0% (1.89 Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (1.97) Yes Y HIT
% of Time SWBT applies 10 digit trigger prior 1o the LNP Order Due Date - LNP Only| 970 H H - TX 99.0% 96.5% 2.48 Yes 98.6% 96.5% 2.12 Yes 99.0% 96.5% (2.54) Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lp 97-02 H H - TX 99.0% 96.5% (2.46) Yes 99.0% 96.5% {2.46) Yes 98.8% 96.5% (2.28) Yes Y HIT
Percent LNP |-Reports in 10 Days — 980 H H - 11X 0.0% 20% | (13.57) Yes 0.0% 2 0% (12.20) Yes 0.0% 2.2% (11.67) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 5901 | M | W - X 6.8 8.5 {0.49) Yes 67.6 52 37.05 No 105 49 2.35 No |- MISS
% Out of Service less than 60 Minutes 01-01 H H - TX 99.9% 96.5% (3.35) Yes 99.6% 96.5% (3.13) Yes 99.4% 96.5% (2.87) Yes HIT
Avg. Time to Clear Errors (Hours) 0201 L | - | - | 1X n/a nia n/a - 4564 549 223 Yes 37 59 (16.90) Yes |- HIT
% Errors for E-911 Database Updates 03-01 L - - X 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.00 Yes HIT
Avg. Time Req. to Update 811 Database 104-01 L - TX 0.3 (12.88) Yes 0.3 (17.13) Yes 0.3 (11.93) Yes - HIT
Avg. Time Req. to Unlock 911 Record 104.1-01] - - - TX 1.5 n/a - 0.9 n/a - 1.1 nf/a - - -
% of Request Processed within 35 Days _ 105-01 L - - TX 100.0% 90.0% 0.00 Yes 100.0% . 0.00 Yes 98.2% 90.0% 0.00 Yes IN HIT
% Missed Collocation Due Dates - Caged - Initial 07-01 H H M TX 0.0% 50% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 [N -
% Missed Collocation Due Dates - Caged - Augments 0702 | H H M TX 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes HIT
% Missed Collocation Due Dates - Cageless - Initial 07-03 | H H M TX 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Yas 0.0% 5.0% 0.00 B8ase<10 N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M TX 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Shared Caged - Initial 0705 | H H M [ TX n/a 5.0% nla - n/a 5.0% nfa - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 | H H M ] TX nla 5.0% nia - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Initial 107-07 | H H M TX n/a 5.0% n/a - n/a 5.0% nia - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M| TX n/a 5.0% n/a - n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 N -
JAvg. Delay Days - Caged - Initial 10801 | L - X n/a n/a nia s Wa nfa n/a - nfa n/a n/a - N -
JAva. Delay Days - Caged - Augments 0802 | U - A n/a nia nia - n/a na nla - nfa nia n/a - N -
Avg. Delay Days - Cageless - Initial 108-03 L - - TX n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Augments 108-04 L - - TX n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
[Avg. Delay Days - Shared Caged - Initial 108-05 L - TX nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - IN -
va. Delay Days - Shared Caged - Augments 108-06 L - - TX n/a nfa nla - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Initial 108-07 L - - TX n/a na n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virual - Augments 08-08 | L - - TX n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - - TX 100.0% 90.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - - TX 94.4% 90.0% 0.00 Yeos 87.5% 90.0% 2.00 Base<10 § 100.0% 90.0% 0.00 Yes N HIT
% of Collocation Requests within Guidelines - Cagel - Initial 09-03 L - - TX 100.0% 90.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless - Augments 10904 | L | - - X 61.9% 90.0% 2.00 No 100.0% | _90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00__| Base<10 IN -
% of Collocation Requests within Guidelines - Shared Caged - Inftial 10905 | L - - X n/a 90.0% nia - n/a 90.0% nia - n/a 90.0% nia - N -
% of Collocation Requests within GL 1es - Shared Caged - Augments 109-06 | L - - 17X nfa 90.0% na - na 90.0% na - na 90.0% nfa - N -
% of Coliocation Requests within Guidelines - Virtual - Initial 109-07 L - - TX n/a 90.0% n/a - na 90.0% na - n/a 90.0% n/a - IN -
% of Collocation Requests within Guideiines - Virtual - Augments 109-08 | L - - TX 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 JN -
Percent of Updates intc DA Database within 72 Hours 110-01 L - - TX 100.00% 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes N HIT
% of Database Accuracy for Manual Updates 12-01 L - - TX 100.0% 97.0% (3.00) Yes 100.0% (3.00) Yes 100.0% 97.0% (3.00) Yes N HIT
%o of Electronic Updates That Fiow Through The DSR Process Without Manual interve] 113-01 L - - TX 83.5% 13.5 No 0.3 64.4 No 66.0% 97.0% 31.0 No Y MISS
i;‘/ﬂf Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 114-01 H H - TX 0.1% 0.00 Yes 0.3% 0.00 Yes 0.3% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - NP With Loop Lines - FDT, 114-02 | H H - TX 0.1% 0.00 Yes 0.0% 0.00 Yes 0.4% 2.0% 0.00 Yes IN HIT
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines 114101] - - - TX 99.8% n/a - 98.5% na - 98.3% n/a - Y -
CHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts (10-24 Lines) 114102} - - - X 100.0% na - 100.0% na - 98.0% n/a - Y -
[CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-03] - - - X 97.6% na - 97.9% na - 97.2% n/a - Y -
ICHC/FDT LNFP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04} - - - X 94.9% n/a - 96.7% n/a - 100.0% n/a - Y -
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - X 0.5% na - 0.4% na - 0.2% na - - -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - X - 0.4% nia - 0.5% n/a - 0.4% n/a - - -
Mean Time to Restore - PTR - CHC 115.1-01] - - - X - 191.8 na - 4886.0 nia - 89.6 na - - -
Mean Time to Restore - PTR - FDT 115.102] - - - TX - 6213 I: n/a - 333.7 n/a - 891.5 n/a - - -
% NXXs Loaded/Tested Prior to LERG 7-0 H H - TX P 100.0% 85.0% (1.46) Yes 100.0% 100.0% 0.00 Yes 29.6% 100.0% 2.40 No HIT
Avg. Delay Days for NXX Loading and Testing 8-0 L - - X| P n/a 4.0 n/a - n/a na nia - 28.1 nfa n/a - - -
% of Requests Processed within 30 Business Days 20-0 - - - TX B 100.0% 90.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 12101 | H H - X B nfa 90.0% na - n/a 90.0% na - n/a 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - X B n/a 90.0% na - n/a 90.0% n/a - n/a 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 50 Business Days 21-03 | H H - JX| B 100.0% 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 na 90.0% na - - -
% of Timely and Compliant Change Management Notices 230 - - - CO - 80.0% n/a - 100.0% na - - - -
[Timely Resolution of significant Software Failures Reiated with Releases 240 H H - col B n/a n/a - n/a n/a - - Y -
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SWBY/ | %Yes-  B4% gwars | %Yes-  86% L1
Borchmark] Z.Vaiue | Resut | CLEC |Benchman| Zvaive | Resut |z

May-01 '
SWET/ | %Yes- 84% |
Bonchmark] zvaiue | Resut |

ERERE

Total # Submeasures

# Counted (with 2-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Critical Z Value

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

Notes:

653
319

194
150

i i =HIT; No = MISS. A dash means the resutt is neither a hit nor a miss and is not counted.
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes HIT; two or more resyn_s of A T . ) ) B ‘
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest p0531bl§ clr!ncal z Y:alue on the table. Reﬂm?Qy_ p'aymten'tI calc:lanons may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The oolum';\1 heade;iy Z" shou{s "Y" if the critical Z is allowed and "N" if it is not aflowed.
Measures marked “N" for “citical Z not allowed" will have a z-score of either O or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than pari comparisons. ) _ ) )
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6c.1, 12¢ and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.
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